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Lkaj{kd eaMyvihy
ekU;oj]
 ge ^fof/&foe'kZ* if=kdk ds ekè;e ls fof/d tkx#drk dj 
tupsruk fodflr djuk pkgrs gSa] rkfd iw.kZ nkf;Rocks/ ds lkFk vke 
ukxfjd] ns'k] jkT; vkSj lekt ds ldkjkRed fodkl esa viuh Hkwfedk 
fuHkk lds rFkk tufgrdkjh eqíksa vkSj uhfr;ksa dks ykxw djus ds fy, 
viuh vkokt cqyan dj ldsA
 fdlh Hkh ns'k] jkT; vkSj lekt dh igpku mlds ltx ukxfjdksa 
ls gksrh gS vkSj lexzrk ls ukxfjdksa dh Hkwfedk gh fodkl dh /kjk dks 
rhozxkeh cukrh gSA dksbZ Hkh i=k&if=kdk lekt dh laifÙk gksrh gSA lekt 
ds çcq¼tuksa ds lg;ksx] leFkZu vkSj laj{k.k ds fcuk mlds xq.koÙkkiw.kZ 
lrr çdk'ku laHko ugha gSA vius laj{kdksa ds mPp fopkj ,oa lgk;rk 
ds cy ij gh ge if=kdk ds fujarj çdk'ku esa l{ke gksaxsA vr% ge 
lekt ds ltx] vkSj çcq¼ çHkko'kkyh ukxfjdksa ls fouez vuqjks/ djrs 
gSa fd vki çR;{k ;k ijks{k :i ls if=kdk ds lrr çdk'ku esa viuk 
;ksxnku nsaA bl lanHkZ esa ge ,d l'kDr laj{kd lfefr dk xBu djuk 
pkgrs gSaA Ñi;k] vki Hkh viuh lgefr nsdj gekjs vfHk;ku dks xfr 
çnku djsaA
                  vkidk gh 
             j.kfot; flag laiknd
                 9334612716

/eZukFk izlkn ;kno] jk"Vªh; vè;{k] vf/oDrk dY;k.k lfefr
tfLVl jktsaæ çlkn] iwoZ U;k;k/h'k] iVuk mPp U;k;ky;

jkts'k dqekj 'kqDy] okbl ps;jeSu] >kj•aM LVsV ckj dkmafly 
vkfnR; 'kadj] vf/oDrk] lqizhe dksVZ vkWiQ bafM;k
lejsUnz dqekj] vf/oDrk] lqizhe dksVZ vkWiQ bafM;k

dqekj vfHkuo] f'k{kkfon~ lg lektlsoh] fnYyh ,ulhvkj
MkW- vfuy lqyHk] vè;{k] fcgkj fgUnh lkfgR; lEesyu
;ksxs'k paæ oekZ] ojh; vf/oDrk] iVuk mPp U;k;ky;

fcaè; dsljh dqekj] ojh; vf/oDrk] iVuk mPp U;k;ky; 
lw;Znso ;kno] vij egkf/oDrk] iVuk mPp U;k;ky; 

misan çlkn] vf/oDrk] iVuk mPp U;k;ky;
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dkS'ky dqekj fxjh] Mk;jsDVj] vEcsMdj ykW dkWyst] iVuk

MkW- /es±æ dqekj] nar fpfdRld lg lektlsoh
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ns'k dh vkfFkZd lajpuk esa cSafdax ç.kkyh 

dh Hkwfedk jh<+ ds leku jgh gSA cnyrs 

vkfFkZd ifjos'k esa cSad vc dsoy cpr 

ds laj{kd ugha] cfYd _.k vk/kkfjr 

fodkl ds çeq[k okgd cu pqds gSaA 

mnkjhdj.k vkSj cktkjhdj.k ds ckn 

cSafdax lsokvksa dk foLrkj rks gqvk] ij blds 

lkFk xzkgd vf/kdkjksa vkSj ikjnf'kZrk ls tqM+s 

u, ç'u Hkh lkeus vk, gSaA

Hkkjr esa viuk ?kj [kjhnuk dsoy vkfFkZd 

fu.kZ; ugha] cfYd lkekftd lqj{kk vkSj 

lEeku dk çrhd ekuk tkrk gSA fdarq gkse 

yksu çkIr djus dh çfØ;k dbZ ckj vke 

ukxfjd ds fy, tfVy vkSj vleku vuqHko 

cu tkrh gSA vkd"kZd C;kt njksa ds ekSf[kd 

vk'oklu] ckn esa cnyh gqbZ 'krsaZ] fcuk Li"V 

lgefr chek i‚fyfl;ksa dh fcØh rFkk fNis 

gq, 'kqYd& ;s lHkh leL;k,¡ cSafdax O;oLFkk 

dh fo'oluh;rk ij ç'ufpà [kM+k djrh 

gSaA

dkuwuh –f"V ls ;g fLFkfr vkSj Hkh xaHkhj gks 

tkrh gSA Hkkjrh; lafo/kku dk vuqPNsn 14 

lekurk vkSj fu"i{k O;ogkj dh xkjaVh nsrk 

gS] tcfd jkT; ds uhfr funsZ'kd rRo 

tudY;k.kdkjh O;oLFkk dh vis{kk djrs gSaA 

,sls esa foÙkh; laLFkkuksa ls ;g vis{kk 

LokHkkfod gS fd os _.k forj.k esa ikjnf'kZrk 

vkSj leku volj lqfuf'pr djsaA Hkkjrh; 

fjtoZ cSad ¼RBI½ }kjk tkjh fn'kk&funsZ'k 

Li"V djrs gSa fd _.k dh lHkh 'krsaZ] 'kqYd 

vkSj tksf[ke xzkgdksa dks Li"V ,oa fyf[kr 

:i esa crkuk vfuok;Z gSA

miHkksäk laj{k.k vf/kfu;e] 2019 ds rgr 

xyr  fcØh  ¼Mis-selling½]  Hkzked 

tkudkjh ;k lsok esa deh dks dkuwuh pqukSrh 

nh tk ldrh gSA U;k;ky;ksa us Hkh 

le;&le; ij ;g ekuk gS fd laifÙk ds 

VkbVy ;k dkuwuh tkap esa cSad dh ykijokgh 

dk nkf;Ro dsoy xzkgd ij ugha Mkyk tk 

ldrkA cSafdax laca/k fo'okl ij vk/kkfjr 

vuqca/k gS] ftlesa ikjnf'kZrk loksZifj gksuh 

pkfg,A

vkt vko';drk bl ckr dh gS fd cSad ykHk 

vkSj y{; ds lkFk uSfrd nkf;Ro dks Hkh 

leku egRo nsaA xzkgd dsoy miHkksäk ugha] 

cfYd cSafdax ç.kkyh dh vk/kkjf'kyk gSaA tc 

rd ikjnf'kZrk] tokcnsgh vkSj laosnu'khyrk 

cSafdax laL—fr dk fgLlk ugha curh] rc rd 

vkfFkZd fodkl dk mís'; v/kwjk jgsxkA

cSafdax O;oLFkk dk okLrfod mís'; dsoy 

_.k forj.k ugha] cfYd fo'okl dk fuekZ.k 

gksuk pkfg,& D;ksafd etcwr vFkZO;oLFkk dh 

uhao etcwr Hkjksls ij gh fVdrh gSA

cSafdax O;oLFkk % fodkl] fo'okl vkSj dkuwuh tokcnsgh 

lEiknd dh dye ls---

j.kfot; flag

laiknd
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SARFAESI vf/kfu;e] 2002 Hkkjr dh 
foÙkh; ,oa cSafdax fof/k O;oLFkk esa ,d 
egRoiw.kZ lq/kkj ds :i esa vf/kfu;fer fd;k 
x;k] ftldk mís'; c<+rh vuqRiknd 
vkfLr;ksa ¼,u-ih-,½ dh leL;k rFkk 
ikjaifjd _.k olwyh ç.kkyh dh v{kerkvksa 
dk lek/kku djuk FkkA ;g vf/kfu;e 
lqjf{kr _.knkrkvksa dks fcuk iwoZ U;kf;d 
gLr{ksi ds viuh lqj{kk fgrksa dk çorZu 
djus dk vf/kdkj çnku djrk gS] ftlds 
varxZr cSad ,oa foÙkh; laLFkku fxjoh j[kh 
xbZ laifÙk;ksa dk dCtk ysdj mudk foØ; 
dj ldrs gSaA lkFk gh] m/kkj drkZvksa ds 
vf/kdkjksa dh j{kk gsrq _.k olwyh vf/kdj.k 
¼D.RT.½ ,oa _.k olwyh vihyh; vf/kdj.k 
¼D.R.A.T½ ds ek/;e ls vihyh; fuxjkuh 
dh O;oLFkk Hkh lqfuf'pr dh xbZ gSA bl 
çdkj] ;g vf/kfu;e Hkkjr dh _.k çorZu 
ç.kkyh dks lq–<+ djus rFkk foÙkh; vuq'kklu 
dks c<+kok nsus esa egRoiw.kZ Hkwfedk fuHkkrk gSA 
çLrqr ys[k esa vf/kfu;e dh dk;kZRed 
çHkko'khyrk dk ewY;kadu djrs gq, ;g 
fo'ys"k.k fd;k x;k gS] fd ;g vius fof/kd 
mís';ksa dh iwfrZ fdl lhek rd dj ldk gS 
rFkk blds fØ;kUo;u vkSj O;k[;k dks 

çHkkfor djus okys U;kf;d fodklksa dk 
lekykspukRed ijh{k.k fd;k x;k gSA

1990 ds n'kd esa vkfFkZd mnkjhdj.k ds 
i'pkr Hkkjrh; cSafdax ç.kkyh esa vuqRiknd 
vkfLr;ksa ¼,u-ih-,½ esa mYys[kuh; o`f) gqbZ] 
ftlls cSadksa dh _.k olwyh çfØ;k tfVy 
vkSj nh?kZdkfyd cu xbZA laifÙk varj.k 
vf/kfu;e] 1882 rFkk _.k olwyh vf/kfu;e] 
1993 ds varxZr ikj aifjd nhokuh 
dk;Zokfg;k¡ çHkkoh fl) ugha gks jgh FkhaA 
ujflEge lfefr dh flQkfj'kksa ij _.k 
olwyh vf/kdj.k ¼DRT½ dh LFkkiuk dh xbZ] 
fdarq c<+rs yafcr ekeyksa ds dkj.k visf{kr 
ifj.kke çkIr ugha gks ldsA ifj.kkeLo:i] 
,d çHkkoh o Rofjr olwyh ra= dh 
vko';drk vuqHko dh xbZ vkSj o"kZ 2002 esa 
SARFAESI vf/kfu;e ykxw fd;k x;kA bl 
vf/kfu;e us lqjf{kr _.knkrkvksa dks fcuk 
iwoZ U;kf;d gLr{ksi ds ca/kd laifÙk;ksa ij 
dCtk ysdj mUgsa foØ; djus dk vf/kdkj 
çnku fd;kA blls cSafdax ç.kkyh esa lq/kkj 
gqvk] _.k vuq'kklu dks c<+kok feyk rFkk 
foÙkh; O;oLFkk dh fLFkjrk lq–<+ gqbZA

bl lanHkZ esa ;g Li"V djuk mi;qä gksxk 
fd SARFAESI vf/kfu;e dk ç;ksx eq[;r% 
Þlqjf{kr _.knkrkvksaß ij ykxw gksrk gS] 
ftuesa vf/kfu;e ds varxZr vf/klwfpr cSad 
,oa foÙkh; laLFkku lfEefyr gSaA lkFk gh] 
U;kf;d fu.kZ; ds }kjk lgdkjh cSadksa dks Hkh 
bl vf/kfu;e ds nk;js esa yk;k x;k gSA 
rFkkfi] bl vf/kfu;e dks ykxw djus ds fy, 
dqN oS/kkfud 'krksaZ dk iwjk gksuk vko';d gSA 
loZçFke] lacaf/kr _.k dks Hkkjrh; fjtoZ 
cSad }kjk fu/kkZfjr foosd iw.kZ ekudksa 
¼Prudential Norms½ ds vuqlkj fof/kor 
:i ls vuqRiknd vkfLr ¼N.P.A½ ?kksf"kr 
fd;k tkuk pkfg,A f}rh;] cdk;k jkf'k 
₹1]00]000 ls vf/kd gksuh pkfg,] rFkk ;fn 

ns; jkf'k ewy/ku vkSj ml ij lafpr C;kt ds 
dqy ;ksx ds chl çfr'kr ls de gks] rks bl 
vf/kfu;e ds varxZr dk;Zokgh çkjaHk ugha dh 
tk ldrhA blds vfrfjä] lqjf{kr 
_.knkrk ds ikl ca/kd laifÙk ij 
fof/klEer] oS/k ,oa çorZuh; lqj{kk fgr gksuk 
vko';d gS] ftlls og vf/kfu;e ds 
çko/kkuksa ds vuq:i ml laifÙk dk fof/kd 
dCtk xzg.k dj ldsA blds vfrfjä] 
SARFAESI vf/kfu;e] 2002 dh /kkjk 31 esa 
dqN fo'ks"k vioknksa dk mYys[k fd;k x;k gS] 
ftu ij ;g vf/kfu;e ykxw ugha gksrkA blesa 
Hkkjrh; lafonk vf/kfu;e] 1872 rFkk eky 
foØ; vf/kfu;e] 1930 ds varxZr mRiUu 
/kkj.kkf/kdkj ¼Lien½] Hkkjrh; lafonk 
vf/kfu;e dh /kkjk 172 ds varxZr çfrKk 
¼Pledge½] foeku vf/kfu;e] 1934 ds varxZr 
foekuksa ij lqj{kk fgr] rFkk O;kikjh ukSogu 
vf/kfu;e] 1958 ds varxZr iksrksa ¼Vessels½ 
ij lqj{kk fgr dks ckgj j[kk x;k gSA lkFk 
gh] eky foØ; vf/kfu;e dh /kkjk 47 ds 
varxZr voSrfud foØsrk ds oS/kkfud 
vf/kdkj Hkh bl vf/kfu;e ds varxZr 'kkfey 
ugha gSaA blds vfrfjä] nhokuh çfØ;k 
lafgrk] 1908 dh /kkjk 60¼1½ ds çko/kku ds 
varxZr tks laifÙk;k¡ dqdhZ ls eqä gSa ¼tc rd 
fd mu ij fo'ks"k :i ls çHkkj u cuk;k x;k 
gks½] rFkk —f"k Hkwfe ij l`ftr fgr Hkh bl 
vf/kfu;e dh ifjf/k ls ckgj j[ks x, gSaA

vc SARFAESI vf/kfu;e ds mu fof/kd 
çko/kkuksa ij fopkj fd;k tk,] ftudk ikyu 
cSad vFkok lqjf{kr _.knkrk dks rc djuk 
vfuok;Z gksrk gS tc fdlh _.k [kkrs dks 
vuqRiknd vkfLr ¼N.P.A½ ds :i esa oxhZ—r 
dj fn;k tkrk gSA ,slh fLFkfr esa lqjf{kr 
_.knkrk dks vf/kfu;e dh /kkjk 13 ds 
çko/kkuksa dk] lkFk gh lqj{kk fgr ¼çorZu½ 
fu;e] 2002 ds fu;e 8 ,oa 9 dk dBksjrk ls 

  
vf/koäk 

iVuk mPp U;k;ky;] iVuk
eks0 & 8210794989

Ikz'kkar dqekj

vkys[k

i`"B la-% 6

Hkkjrh; cSafdax ç.kkyh esa SARFAESI vf/kfu;e] 2002% 
lqjf{kr _.knkrkvksa] m/kkjdrkZvksa ,oa r`rh; i{kksa ds vf/kdkjksa] nkf;Roksa rFkk çorZu ra= 

dk fodkl] vuqikyu O;oLFkk vkSj O;kogkfjd pqukSfr;ksa dk lexz fo'ys"k.kA
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vuqikyu djuk gksrk gSA ;s çko/kku lqjf{kr 
_.knkrk ds fy, vk/kkjHkwr ra= dk dk;Z 
djrs gSa] ftuds ek/;e ls cSad m/kkj drkZ ls 
ns; lkoZtfud /ku dh olwyh dj ldrk gSA 
bu çko/kkuksa ds varxZr cSad dks loZçFke ekax 
lwpuk ¼Demand Notice½ tkjh djuh gksrh 
gSA fu/kkZfjr çfØ;k ds vuqlkj dCtk lwpuk 
¼Possession Notice½ rFkk ekspu lwpuk 
¼Redemption Notice½ Hkh nh tkrh gSA ;fn 
vko';d gks] rks /kkjk 14 ds varxZr HkkSfrd 
dCtk çkIr djus gsrq egkuxj naMkf/kdkjh 
vFkok ftyk naMkf/kdkjh dh lgk;rk Hkh yh 
tk ldrh gSA /kkjk 13 ds varxZr dk;Zokgh 
çkjaHk djus ls iwoZ lHkh oS/kkfud 'krksaZ dk 
ikyu vfuok;Z gSA fo'ks"k :i ls fu;e 8 ;g 
fu/kkZfjr djrk gS fd lqjf{kr _.knkrk dks 
lacaf/kr lwpuk nks lekpkj i=ksa esa çdkf'kr 
djuh gksxh] ftuesa ls ,d LFkkuh; Hkk"kk 
¼oukZD;qyj½ esa gksuk pkfg,A lkFk gh] mä 
lwpuk dks laifÙk ds ckgjh njokts ;k fdlh 
çeq[k LFkku ij pLik djuk vko';d gS] 
rFkk nsunkj dks fof/klEer lsok dk çek.k Hkh 
lqfuf'pr djuk gksrk gSA

vR;ar egRoiw.kZ ;g gS fd vf/kfu;e dh /kkjk 
Þ26&?k- çfrHkwfr;ksa ds çorZu dk vfodkjß ds 
vuqlkj çfrHkwfr _.knkrk rc rd çfrHkwfr 
vkfLr fgr ds çorZu dk vf/kdkj ç;ksx ugha 
dj ldrk tc rd fd m/kkj drkZ dh 
l`ftr çfrHkwfr fgr dk iathdj.k dsaæh; 
jftLVªh esa u dj fn;k x;k gksA ;gk¡ Þdsaæh; 
jftLVªhß ls vfHkçk; ̂ Hkkjrh; çfrHkwfr dj.k 
ifjlaifÙk iqufuZekZ.k vkSj çfrHkwfr LoRo dh 
dsaæh; jftLVªh ¼CERSAI½* ls gS] tks Hkkjr 
ljdkj }kjk LFkkfir ,d v‚uykbu dsaæh; 
jftLVªh gSA bldk mís'; cSadksa ,oa foÙkh; 
laLFkkuksa }kjk l`ftr ca/kd ,oa vU; lqj{kk 
fgrksa dk iathdj.k lqfuf'pr djuk rFkk ;g 
lR;kfir djuk gS fd lacaf/kr laifÙk ij iwoZ 
esa dksbZ çHkkj ;k ca/ku rks ugha gS] ftlls 
/kks[kk/kM+h dh laHkkouk dks jksdk tk ldsA 
;gk¡ ;g dguk Hkh mYys[kuh; gS fd 

SARFAESI vf/kfu;e dsoy vpy laifÙk 
rd lhfer ugha gS] cfYd py laifÙk ij Hkh 
ykxw gksrk gSA py laifÙk ij çfrHkwfr 
_.knkrk }kjk dh tkus okyh SARFAESI 

dk;Zokgh lqj{kk fgr ¼çorZu½ fu;e] 2002 ds 
fu;e 4 ls 7 ds vuqlkj laikfnr dh tkrh 
gSA

SARFAESI vf/kfu;e] 2002 dk lapkyu 
cSadksa ,oa foÙkh; laLFkkuksa ls lacaf/kr _.k 
olwyh ,oa fnokfy;kiu vf/kfu;e] 1993 
¼RDB vf/kfu;e½ ds lkFk leUo; esa fd;k 
tkrk gS] ftlesa U;kf;d i;Zos{k.k dk nkf;Ro 
_.k olwyh vf/kdj.k ¼D.R.T½ rFkk _.k 
olwyh vihyh; vf/kdj.k ¼D.R.A.T½ dks 
lkSaik x;k gSA ns'k Hkj esa LFkkfir D.R.T] 
vf/kfu;e dh /kkjk 17 ds varxZr mu 
vkosnuksa dh lquokbZ djrs gSa] tks fdlh m/kkj 
drkZ vFkok vU; çHkkfor O;fä }kjk lqjf{kr 
_.knkrk dh çorZu dk;Zokgh dks pqukSrh nsrs 
gq, nk;j fd, tkrs gSa] c'krsZ ,sls vkosnu 45 
fnuksa dh fu/kkZfjr vof/k ds Hkhrj çLrqr fd, 
x, gksaA bu vf/kdj.kksa dks ;g vf/kdkj çkIr 
gS fd os lqjf{kr _.knkrk }kjk dh xbZ 
dk;Zokgh dh oS/krk dk ijh{k.k djsa] 
fof/k&fo#) ik, tkus ij lacaf/kr mik;ksa dks 
fujLr djsa] lqjf{kr laifÙk dk dCtk iqu% 
cgky djsa vFkok mi;qä jkgr çnku djsaA 
blds i'pkr] vf/kfu;e dh /kkjk 18 ds 
varxZr DRAT] DRT }kjk ikfjr vkns'kksa ds 
fo#) vihyh; eap ds :i esa dk;Z djrk gSA 
o"kZ 2016 esa fd, x, la'kks/kuksa ds ek/;e ls 
çfØ;k dks vf/kd çHkkoh ,oa Rofjr cukus dk 
ç;kl fd;k x;k] ftuesa bZ&uhykeh dh 
O;oLFkk rFkk le;&lhek dks lq–<+ djus 
tSls çko/kku lfEefyr gSa] ftlls ç.kkyh 
xr foyac dks de fd;k tk ldsA ;|fi ;s 
vf/kdj.k Rofjr olwyh vkSj U;k; laxrrk ds 
fl)karksa ds e/; larqyu LFkkfir djus dk 
ç;kl djrs gSa] rFkkfi yafcr ekeyksa dh 
vf/kdrk rFkk vk/kkjHkwr lajpukRed lhek,¡ 
vHkh Hkh buds lqpk# ,oa çHkkoh lapkyu esa 
ck/kk mRiUu djrh gSaA

SARFAESI vf/kfu;e] 2002 dks O;kogkfjd 
dfBukb;ksa dks nwj djus rFkk bldh 
dk;kZRed çHkko'khyrk dks lq–<+ cukus ds 
mís'; ls le;&le; ij egRoiw.kZ fo/kk;h 
la'kks/kuksa ds ek/;e ls ifj"—r fd;k x;k gSA 
o"kZ 2004 ds la'kks/ku dk mís'; çkjafHkd 

U;kf;d ijh{k.k ds nkSjku mRiUu çfØ;kRed 
vLi"Vrkvksa dks nwj djuk rFkk O;k[;kRed 
leL;kvksa dk fujkdj.k djuk FkkA blds 
i'pkr o"kZ 2016 ds la'kks/ku }kjk vkfLr 
iqufuZekZ.k daifu;ksa ¼Asset Reconstruction 

Companies – ARCs½ dh dk;Zdkjh 'kfä;ksa 
dk foLrkj fd;k x;k] _.k olwyh vf/kdj.k 
¼DRT½ ds le{k dk;Zokgh dks vf/kd 
lqO;ofLFkr cuk;k x;k rFkk lqjf{kr 
vkfLr;ksa ds Rofjr vkSj ikjn'khZ fofuos'ku 
gsrq bZ&uhykeh dh O;oLFkk dks fof/kd 
ekU;rk çnku dh xbZA

blds vfrfjä] fnokyk ,oa 'kks/ku v{kerk 
lafgrk] 2016 ¼Insolvency and Bankruptcy 

Code – IBC½ ds vf/kfu;eu us olwyh ra= 
dks vkSj l'kä cuk;k] ftlds varxZr 
lqjf{kr _.knkrkvksa dks d‚jiksjsV fnokyk 
lek/kku çfØ;k vkjaHk djus dk oS/kkfud 
fodYi çkIr gqvkA blls d‚jiksjsV pwd 
¼Corporate Default½ ds ekeyksa esa csgrj 
olwyh nj rFkk ifjlaifÙk;ksa ds vf/kdre 
ewY; çkfIr dh laHkkouk lq–<+ gqbZA lexz :i 
ls] ;s fo/kk;h fodkl Hkkjr ds foÙkh; {ks= dh 
c<+rh vkSj tfVy vko';drkvksa ds vuq:i 
olwyh O;oLFkk ds fujarj xfr'khy fodkl 
dks n'kkZrs gSaA

vf/kfu;e ds çkjaHk ls gh bldh laoS/kkfud 
oS/krk] çfØ;kRed 'kq)rk rFkk _.knkrkvksa 
dh çorZu 'kfä;ksa vkSj m/kkjdrkZvksa ds 
vf/kdkjksa ds e/; larqyu ds ç'uksa ij 
ekuuh; loksZPp U;k;ky; ,oa fofHkUu mPp 
U;k;ky;ksa }kjk O;kid U;kf;d ijh{k.k 
fd;k x;k gSA U;k;ikfydk us vius 
çkekf.kd fu.kZ;ksa ds ek/;e ls vf/kfu;e dh 
lhekvksa ,oa nk;js dks Li"V fd;k] 
O;k[;kRed vLi"Vrkvksa dk lek/kku fd;k 
rFkk fu"i{krk] çk—frd U;k; vkSj fof/k }kjk 
LFkkfir çfØ;k ds fl)karksa ds ikyu dks 
lqfuf'pr djus gsrq ekxZn'kZd fl)kar 
LFkkfir fd,A bu U;kf;d gLr{ksiksa us 
vf/kfu;e ds Rofjr olwyh ds mís'; vkSj 
m/kkjdrkZvk s a ds oS/k vf/kdkjk s a dh 
laj{k.k&vko';drk ds e/; larqyu LFkkfir 
djus esa egRoiw.kZ Hkwfedk fuHkkbZ gSA
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Hkkjrh; fof/k O;oLFkk esa olwyh laca/kh 
U;k;'kkL= dh O;k[;k ,oa lajpuk fu/kkZj.k esa 
U;k;ikfydk dh Hkwfedk vR;ar egRoiw.kZ 
vkSj fu.kkZ;d gSA cSafdax ,oa foÙkh; laLFkkuksa 
dks vius dk;Zdykiksa dk lapkyu fofHkUu 
oS/kkfud vf/kfu;eksa] tSls& cSafdax fofu;eu 
vf/kfu;e] 1949( Hkkjrh; fjtoZ cSad 
vf/kfu;e] 1934( Hkkjrh; lafonk vf/kfu;e] 
1872( laifÙk varj.k vf/kfu;e] 1882(  
SARFAESI vf/kfu;e] 2002( rFkk _.k 
olwyh ,oa fnokfy;kiu vf/kfu;e] 1993( ds 
varxZr fu/kkZfjr fof/kd <k¡ps ds vuq:i 
djuk vfuok;Z gSA

dsoy fof/kd çko/kkuksa dk vuqikyu gh 
i;kZIr ugha gS] vfirq bu laLFkkuksa ij ;g 
nkf;Ro Hkh gS fd os ekuuh; loksZPp 
U;k;ky; ,oa fofHkUu mPp U;k;ky;ksa }kjk 
çfrikfnr fof/kd fl)karksa dk Hkh ikyu djsa] 
D;ksafd ;s fu.kZ; {ks= esa ck/;dkjh ekxZn'kZu 
çnku djrs gSaA Hkkjrh; lafo/kku ds vuqPNsn 
141 ds vuqlkj] loksZPp U;k;ky; }kjk 
?kksf"kr fof/k ns'k ds leLr U;k;ky;ksa ,oa 
çkf/kdj.kksa ij ck/;dkjh gksrh gSA vr% 
cSafdax ,oa foÙkh; laLFkkuksa ds fy, ;g 
vko';d gS fd os vius drZO;ksa ds fuoZgu esa 
bu U;kf;d fu.kZ;ksa dk dBksjrk ls vuqikyu 
lqfuf'pr djsaA

ekuuh; loksZPp U;k;ky; rFkk fofHkUu mPp 
U;k;ky; le;&le; ij ,sls egRoiw.kZ 
fu.kZ; çnku djrs jgs gSa] ftudk olwyh ra= 
dh ledkyhu dk;Zç.kkyh ij xgjk çHkko 
iM+rk gSA bl {ks= dh U;kf;d fn'kk fu/kkZfjr 
djus okys çeq[k fu.kZ;ksa esa Mardia 

Chemicals Ltd. cuke Hkkjr la?k ,oa vU; 
¼2004½ 4 SCC 311 rFkk Transcore cuke 
Hkkjr la?k ,oa vU; ¼2008½ 1 SCC 125 fo'ks"k 
:i ls mYys[kuh; gSaA Mardia Chemicals 

çdj.k esa loksZPp U;k;ky; us SARFAESI 

vf/kfu;e] 2002 dh laoS/kkfud oS/krk dks 
cjdjkj j[krs gq, ;g ?kksf"kr fd;k fd 
fo/kkf;dk dks lqjf{kr _.knkrkvksa dks fcuk 
iwoZ U;kf;d gLr{ksi ds lqj{kk fgr çorZu dk 
vf/kdkj çnku djus dh fo/kk;h {kerk çkIr 

gSA blh çdkj] Transcore çdj.k esa 
U;k;ky; us ;g Li"V fd;k fd cSad ,oa 
foÙkh; laLFkku SARFAESI vf/kfu;e] 2002 
rFkk _.k olwyh ,oa fnokfy;kiu 
vf/kfu;e] 1993 ¼iwoZ esa RDDBFI vf/kfu;e½ 
ds varxZr miyC/k mik;ksa dks ,d lkFk 
viukus ds vf/kdkjh gSa] ftlls nksuksa 
vf/kfu;eksa dh ijLij iwjd ç—fr dh iqf"V 
gqbZA Hindon Forge Pvt. Ltd. cuke mÙkj 
çns'k jkT; ¼2019½ 2 SCC 198 esa loksZPp 
U;k;ky; ds le{k ;g ç'u fopkjk/khu Fkk 
fd D;k /kkjk 13¼4½ ds varxZr dCtk fy, 
tkus ds i'pkr m/kkj drkZ dk /kkjk 17 ds 
varxZr DRT esa vkosnu djus dk vf/kdkj 
lekIr gks tkrk gSA U;k;ky; us Li"V fd;k 
fd ,slk ugha gS vkSj dCtk fy, tkus ds 
i'pkr Hkh /kkjk 17 ds varxZr mik; miyC/k 
jgrk gS] ftlls U;kf;d i;Zos{k.k dh 
fujarjrk lqfuf'pr gksrh gSA blh çdkj] 
ITC Ltd. cuke Blue Coast Hotels Ltd. 
¼2018½ 15 SCC 99 esa loksZPp U;k;ky; us 
lqjf{kr laifÙk dh uhykeh çfØ;k esa cSadksa 
}kjk dh xbZ çfØ;kRed =qfV;ksa dks js[kkafdr 
djrs gq, ikjnf'kZrk ,oa mfpr ewY;kadu ds 
vHkko esa dh xbZ fcØh dks fujLr dj fn;kA 
bl fu.kZ; us iqu% ;g LFkkfir fd;k fd 
SARFAESI vf/kfu;e ds varxZr çnÙk 
'kfä;ksa dk ç;ksx fof/k }kjk fu/kkZfjr çfØ;k 
ds vuq:i gh fd;k tkuk pkfg, vkSj mudk 
euekuk mi;ksx Lohdk;Z ugha gSA Mathew 

Varghese cuke Amritha Kumar ,oa vU; 
¼2014½ 5 SCC 610 esa U;k;ky; us ;g 
çfrikfnr fd;k fd ;fn lqjf{kr _.knkrk 
}kjk ns; jkf'k dh x.kuk dks ysdj dksbZ 
fookn gks] fdarq m/kkj drkZ laiw.kZ ns; jkf'k 
dk Hkqxrku djus ds fy, rRij ,oa bPNqd 
gks] rks /kkjk 13¼8½ ds varxZr mls laifÙk ds 
ekspu ¼Redemption½ dk vf/kdkj çkIr gS( 
rFkkfi] uhykeh laiUu gksus ds i'pkr ek= 
uhykeh jkf'k tek dj laifÙk dh okilh dk 
nkok Lohdk;Z ugha gSA gky gh esa Celir LLP 

cuke Bafna Motors (Mumbai) Private 

Ltd. ¼2024½ 2 SCC 1 esa loksZPp U;k;ky; us 
;g Li"V fd;k fd m/kkj drkZ dk ca/kd 

laifÙk ds ekspu dk vf/kdkj /kkjk 13¼8½ ds 
varxZr dsoy uhykeh lwpuk ¼Auction 

Notice½ ds çdk'ku rd gh lhfer gSA bl 
çdkj] bu fu.kZ;ksa ds ek/;e ls U;k;ikfydk 
us SARFAESI vf/kfu;e dh O;k[;k dks 
Li"V djrs gq, _.knkrkvksa dh 'kfä;ksa rFkk 
m/kkj drkZvksa ds vf/kdkjksa ds e/; larqyu 
LFkkfir djus dh fn'kk esa egRoiw.kZ ekxZn'kZu 
çnku fd;k gSA

SARFAESI vf/kfu;e] 2002 ds varxZr 
fufgr fof/kd laj{k.k ;g çfrikfnr djrs gSa 
fd ;g fof/k dsoy lqjf{kr _.knkrkvksa dks 
çorZu 'kfä;k¡ çnku djus rd lhfer ugha 
gS] cfYd m/kkj drkZvksa rFkk lacaf/kr vU; 
fgr/kkjdksa ds vf/kdkjksa dh leqfpr j{kk Hkh 
lqfuf'pr djrh gSA /kkjk 13¼2½ ds varxZr 
ekax lwpuk tkjh gksus ij m/kkjdrkZ dks 60 
fnuksa dh oS/kkfud vof/k çnku dh tkrh gS] 
ftlds Hkhrj og cdk;k jkf'k dk Hkqxrku 
dj ldrk gS vFkok /kkjk 13¼3A½ ds v/khu 
viuk fyf[kr vH;kosnu@vkifÙk çLrqr dj 
ldrk gS] ftl ij lqjf{kr _.knkrk }kjk 
dkj.k ;qä mÙkj 15 fnuksa ds Hkhrj m/kkj 
drkZvksa dks  nsuk vfuok;Z gSA ;fn /kkjk 
13¼4½ ds varxZr dCtk ;k vU; çorZu mik; 
viuk, tkrs gSa] rks /kkjk 17 ds v/khu 45 
fnuksa ds Hkhrj _.k olwyh vf/kdj.k ¼DRT½ 
ds le{k vkosnu çLrqr dj dk;Zokgh dh 
oS/krk dks pqukSrh nsus dk vf/kdkj miyC/k 
gSA /kkjk 13¼8½ ds vuqlkj uhykeh dh iqf"V 
ls iwoZ laiw.kZ ns; jkf'k dk Hkqxrku dj laifÙk 
ds ekspu dk vf/kdkj Hkh lqjf{kr gSA lqj{kk 
fgr ¼çorZu½ fu;e] 2002 ds varxZr laifÙk 
ds Lora= ewY;kadu] vkjf{kr ewY; fu/kkZj.k 
rFkk ikjn'khZ uhykeh çfØ;k dh vfuok;Zrk 
;g lqfuf'pr djrh gS fd laifÙk dk 
voewY;u ;k euekuh u gksA

blh Øe esa ;g fo'ks"k :i ls mYys[kuh; gS 
fd vf/kfu;e mu r`rh; i{kksa ¼Aggrieved 

Third Parties½ ds vf/kdkjksa dh Hkh j{kk 
djrk gS] ftudk fgr lacaf/kr lqjf{kr laifÙk 
ls tqM+k gks ;k tks lqjf{kr _.knkrk dh 
dkjZokbZ ls çfrdwy :i ls çHkkfor gq, gksaA 
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/kkjk 17 dh O;kid O;k[;k ds vkyksd esa 
dksbZ Hkh ÞO;fFkr O;fäß ¼any person 

aggrieved½ _.k olwyh vf/kdj.k ds le{k 
vkosnu çLrqr dj ldrk gS] ;fn mls ;g 
çrhr gks fd çorZu dk;Zokgh ls mlds 
fof/klEer vf/kdkjksa dk vfrØe.k gqvk gSA 
mnkgj.kkFkZ] lg&Lokeh] oS/k fdjk;snkj] 
fxjoh laifÙk esa fgr j[kus okys mÙkjkf/kdkjh] 
;k ,sls O;fä ftudk fof/klEer n[ky 
vFkok LokfeRo nkok gks] os vf/kdj.k ds 
le{k viuh fLFkfr Li"V dj U;kf;d laj{k.k 
çkIr dj ldrs gSaA ;fn uhykeh ;k dCtk 
dk;Zokgh esa muds vf/kdkjksa dh vuns[kh dh 
xbZ gks] rks vf/kdj.k dks çorZu dh oS/krk dh 
tkap dj vko';drkuqlkj jkgr çnku djus 
dk vf/kdkj gSA bl çdkj vf/kfu;e 
çk—frd U;k; ds fl)karksa dk vuqikyu 
lqfuf'pr djrs gq, ;g Li"V djrk gS fd 
çorZu dh çfØ;k fdlh funksZ"k r`rh; i{k ds 
fof/kd vf/kdkjksa dk guu u djsaA

eq>s [kqn bl fof/k O;olk; ls tqM+s gq, nks 
n'kdksa ls vf/kd dk le; O;rhr gks pqdk gS 
rFkk  SARFAESI O;oLFkk ls lacaf/kr çdj.kksa 
esa fujarj O;kogkfjd layXurk vkSj O;kid 
vuqHko ds vk/kkj ij eSa ;g fufoZokn :i ls 
dg ldrk gw¡ fd ,d dq'ky vf/koäk 
lqjf{kr _.knkrk] m/kkjdrkZ rFkk O;fFkr 
r`rh; i{k ds e/; ,d vR;ar j.kuhfrd ,oa 
fu.kkZ;d Hkwfedk dk fuoZgu djrs gSaA oks 
vius is'ksoj nkf;Roksa ds varxZr fu;fer :i 
ls m/kkjdrkZvksa vkSj r`rh; i{kksa dk 
çfrfuf/kRo djrs gq, u dsoy muds fof/kd 
vf/kdkjksa] le;&lhekvksa ,oa miyC/k 
mipkjksa ds laca/k esa ekxZn'kZu çnku djrs gSa] 
cfYd /kkjk 13¼3A½ ds varxZr rF; /kkfjr 
,oa fof/klEer vH;kosnu rS;kj djus] çorZu 
çfØ;k esa fufgr çfØ;kRed =qfV;ksa dh lw{e 
igpku djus] uhykeh dk;Zokgh dks Vkyus 
gsrq lkFkZd le>kSrk okrkZ,¡ lapkfyr djus 
rFkk _.k olwyh vf/kdj.k ¼DRT½ ,oa _.k 
olwyh vihyh; vf/kdj.k ¼DRAT½ ds le{k 
çHkkoh ,oa rdZlaxr çfrfuf/kRo nsus tSls 
nkf;Roksa dk fuoZgu Hkh djrs gSaA lkFk gh] 

foÙkh; laLFkkuksa dh dk;Zç.kkyh] mudh 
olwyh uhfr;ksa ,oa vkarfjd çfØ;kvksa dh 
xgu le> ds dkj.k vf/koäk iquxZBu 
¼Restructuring½] ,deq'r fuiVku ¼One-

Time Settlement – OTS½ vFkok vU; 
oSdfYid lek/kkuksa ds laca/k esa O;kogkfjd 
,oa j.kuhfrd fof/kd ijke'kZ çnku djus esa 
Hkh l{ke jgrs gSaA 

;gk¡ ;g dguk Hkh mfpr gksxk fd vusd 
voljksa ij vf/koäk }kjk le;ksfpr ,oa 
lqfopkfjr gLr{ksi ds ek/;e ls vuko';d 
okn&fookn dks jksdk x;k gS rFkk lkSgknZiw.kZ 
lek/kku dk ekxZ ç'kLr fd;k x;k gSA bl 
çdkj] esjs vuqHko esa vf/koäk dh Hkwfedk 
dsoy okn&fookn rd lhfer u jgdj] 
çorZu çfØ;k esa larqyu] ikjnf'kZrk ,oa 
fu"i{krk LFkkfir djus rFkk lwpuk laca/kh 
vlekurkvksa dks de djrs gq, i{kdkjksa ds 
fof/klEer vf/kdkjksa dh çHkkoh j{kk 
lqfuf'pr djus rd foLr`r gksrh gSA vFkkZr~ 
,d n{k vf/koäk ;g lqfuf'pr djrk gS] fd 
lqjf{kr _.knkrk dh çR;sd dkjZokbZ fof/k ds 
vuq:i gks rFkk m/kkjdrkZ vkSj r`rh; i{k 
nksuksa ds vf/kdkjksa dk leqfpr lEeku fd;k 
tk,A

nwljh vksj] vf/koäkvksa dks vusd O;kogkfjd 
,oa is'ksoj pqukSfr;ksa dk Hkh lkeuk djuk 
iM+rk gSA buesa tfVy oS/kkfud <k¡ps dh 
O;k[;k ,oa vuqikyu] DRT ds le{k lk{; 
laca/kh nkf;Roksa dk fuoZgu] rFkk cSadksa dh –<+ 
olwyh j.kuhfr;ksa vkSj m/kkj drkZvksa dks 
miyC/k oS/kkfud laj{k.k ds e/; larqyu 
LFkkfir djrs le; mRiUu uSfrd ç'u 
lfEefyr gSaA vf/kdj.kksa esa yafcr ekeyksa dh 
vf/kdrk le; ,oa lalk/kuksa ij vfrfjä 
ncko Mkyrh gS] tcfd mPp ewY; ds ekeyksa 
esa foLr`r nLrkosthdj.k vkSj ckj&ckj gksus 
okys oS/kkfud vFkok çfØ;kRed la'kks/ku 
dk;Z dks vkSj tfVy cuk nsrs gSaA cSadksa dk 
çfrfuf/kRo djrs le; Rofjr ,oa fu.kkZ;d 
dk;Zokgh visf{kr gksrh gS] tcfd m/kkj 
drkZvksa ds fy, lajpukRed ,oa foÙkh; 
vlekurkvksa ds okrkoj.k esa nqHkkZoukiw.kZ 

vkpj.k fl) djuk çk;% dfBu fl) gksrk 
gSA bl çdkj] vf/koäk dh Hkwfedk u dsoy 
fof/kd –f"V ls tfVy gS] cfYd O;kogkfjd 
,oa uSfrd –f"V ls Hkh vR;ar laosnu'khy vkSj 
mÙkj nkf;Roiw.kZ gSA

milagkj%] SARFAESI vf/kfu;e] 2002 us 
Hkkjr dh _.k olwyh ç.kkyh dks lq–<+ ,oa 
çHkkoh cukus esa vR;ar egRoiw.kZ Hkwfedk dk 
fuoZgu fd;k gSA bl vf/kfu;e ds ek/;e ls 
lqj{kk fgrksa ds Rofjr çorZu dh fof/kd 
lajpuk LFkkfir dh xbZ] ftlls cSafdax ,oa 
foÙkh; laLFkkuk s a dk s xSj&fu"ikfnr 
ifjlaifÙk;ksa ¼NPAs½ dh leL;k ls fuiVus 
gsrq ,d l{ke ra= çkIr gqvkA lkFk gh] 
vf/kfu;e esa fufgr oS/kkfud çko/kku 
m/kkjdrkZvksa rFkk vU; O;fFkr i{kdkjksa ds 
fy, vko';d fof/kd laj{k.k Hkh lqfuf'pr 
djrs gSa] ftlls çorZu çfØ;k iw.kZr% 
,di{kh; u gksdj U;k;laxr ,oa larqfyr 
cuh jgsA

;|fi vf/kfu;e dh lajpuk lqO;ofLFkr] 
mís';ijd ,oa foÙkh; vuq'kklu dks 
çksRlkfgr djus okyh gS] rFkkfi bldh 
okLrfod çHkko'khyrk _.k olwyh 
vf/kdj.kksa ¼DRT½ ds dq'ky ,oa le;c) 
lapkyu] U;kf;d gLr{ksi ds larqfyr ,oa 
foosd iw.kZ ç;ksx] rFkk cSadksa ,oa foÙkh; 
laLFkkuksa }kjk fof/kd çko/kkuksa ds dBksj ,oa 
ikjn'khZ vuqikyu ij fuHkZj djrh gSA Hkfo"; 
dh –f"V ls vf/kfu;e dh lQyrk 
vf/kdj.kks a dh vk/kkjHkwr lajpuk ds 
lq–<+hdj.k] çfØ;kxr n{krk esa o`f)] rFkk 
fnokyk ,oa 'kks/ku v{kerk lafgrk tSls 
ledkyhu fnokfy;kiu dkuwuksa ds lkFk 
lefUor dk;kZUo;u ij vk/kkfjr jgsxhA 
lexz :i ls] SARFAESI vf/kfu;e Hkkjr 
dh foÙkh; olwyh O;oLFkk dk ,d çeq[k LraHk 
gS] ftldh fujarj lQyrk mÙkjnkf;Roiw.kZ 
fØ;kUo;u] laLFkkxr ikjnf'kZrk ,oa fof/kd 
vuq'kklu ds –<+ ikyu ij gh voyafcr 
jgsxhA

vkys[k
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cSad vHkh Hkh nksjkgs ij---------

ftl rjg uSlfXkZd /kjkry ij vkRek ,oa 
'kjhj ds vkfRed fj'rs vfoLej.kh; gS] mlh 
rjg O;olk;hdj.k ds orZeku ;qx esa xzkgd 
rFkk cSad ds vU;ks;e laca/k dks utjvankt 
ugh fd;k tk ldrk gSA tc rd xzkgd cSad 
ds bnZ&fxnZ gksrs gSa] cSad vius vki dks 
xfjeke; eglwl djrk gSA tgk¡ xzkgd dk 
vVwV fo'okl cSad ls VwVk&gVk] cSad dk 
vfLrRo [krjs esa iM+ tkrk gSA

Hkkjr esa vaxzstksa ds izos'k ds igys 
eqxydkyhu O;oLFkk esa lwn[kksjh pje lhek 
ij FkhA xjhc xjhc gksrs x;s vkSj vehjksa dk 
ikS&ckjg vaxzstksa ds inkiZ.k gksus ds ckn Hkh 
tkjh jgkA 1806 esa dydrk esa izslhMsalh cSad 
[kksyk x;kA mlh Øe esa 1840 esa cEcbZ esa 
izslhMsUlh cSad ,oa rRi'pkr 1843 esa enzkl 
esa izslhMsUlh cSad [kksys x,A vkxs pydj] 
1865 esa bykgkckn cSad] 1895 esa iatkc 
us'kuy cSad [kksys x;s tks vkt rd thfor 
,oa dkjxj gSaA cSad vkWQ bafM;k] lsUVªy cSad 
vkWQ bafM;k ,oa vU; cSadksa dks Hkh Hkwyk ugha 
tk ldrk gSA

izFke fo'o ;q) ¼1914&18½ ,oa 1929 dh 
fo'o vkfFkZd eanh dh otg ls Hkkjr ds rhuksa 

izslhMsUlh cSad ds [kLrk gkyr gks x;sA 
vUrr% Hkkjr esa dke dj jgh vaxzst ljdkj 
us cSadksa esa xfr'khyrk iznku djus ds fy, 
fjtoZ cSad vkWQ bafM;k vf/kfu;e] 1934 
cuk;kA ml le; Hkh vaxzst ljdkj dh ea'kk 
tufgr esa ugha FkhA tc 1947 esa gekjk ns'k 
vktkn gqvk rks Lora= Hkkjr dh dsUnzh; 
ljdkj us 1948 esa fjtoZ cSad vkWQ bafM;k ds 
v/khu yk;s x,] rkfd os lHkh tufgr esa 
lnqi;ksxh dk;Z dj ldsA

xkSjryc gks fd Hkkjr esa dke dj jgk 
bEisfj;y cSad dks Hkh 1950 esa jk"Vªh;dj.k 
fd;k x;k vkSj vkxs pydj bldk uke 
cnydj LVsV cSad vkWQ bafM;k dj fn;k 
x;k] rkfd ;g cSad Hkkjr ljdkj ds lHkh 
ea=ky;ksa esa cSadh; lqfo/kk lgh <ax ls iznku 
dj ldsA

c<+rh gqbZ tula[;k ,oa vkfFkZd le`f) ds 
fy, cSadksa dh lqpk: xfrfof/k jk"Vªh; fgr esa 
vfr vko';d ,oa izFke 'krZ gSA ns'k dh 
'kkldh; O;oLFkk dh fuxkg Hkh jgrh gSA 
blh fy, 1969 esa pkSng izkbosV cSadksa dks 
jk"Vªh;dj.k fd;k x;k] rkfd os lHkh ns'k ds 
vkfFkZd fodkl rFkk le`f) esa dsUnz ,oa jkT; 
ljdkjksa ds lkFk lgHkkxh cu ldsaA

ljdkjh cSad ,oa izkbosV cSad ds lEiw.kZ dk;ksZa 
vkSj xfrfof/k;ksa ij ut+j j[kus ds fy, 
fjtoZ cSad vkWQ bafM;k iwjh rjg ls l{ke gSA 
;g Hkh cy nsa fd fjtoZ cSad vkWQ bafM;k iwjh 
rjg ls Lok;Ùk gksus ds ckotwn dsUnz ljdkj 
ds izfr jk"Vªh; fgr esa tokcnsg gSA

;gka ij ppkZ djuk ykteh gS fd 1991 esa iwjs 
ns'k esa mnkjhdj.k ,oa cktkjhdj.k dh uhfr 
ykxw dh x;h] tks vkt Hkh dk;e gSA ns'k ds 
vkfFkZd fodkl esa lkoZtfud {ks= ds cSadksa ds 
lkFk izkbosV {ks= ds cSad Hkh ljdkj ls 
da/kk&ls&da/kk feykdj pys rks gekjh 

lesfdr le`f) varjkZ"Vªh; iVy ij T;knk 
fn[kkbZ iM+sxhA vkt iwjh nqfu;k esa vkfFkZd 
,oa lkekftd Li/kkZ iwjh rsth ls gks jgh gSA 
tks jk"Vª etcwr ,oa lcy gS] ogh nwljs ns'k 
dh enn dj ldrk gSA

Hkkjr ljdkj dk n`<+ y{; gS fd 2047 rd 
Hkkjr dks nqfu;k dh rhljh vkfFkZd O;oLFkk 
cukuk gSA vHkh ge fo'o dh ikapoha vkfFkZd 
O;oLFkk gSaA izÑfr dk fu;e gS fd y{; dh 
izkfIr ds fy, tks lrr iz;Ru'khy gS] 
lQyrk mls gh pwerh gSA

vHkh gky gh esa 16 ls 20 Qjojh] 2026 rd 
ubZ fnYyh esa fo'o dh pkSFkh ,ñvkbZñ lfeV 
vk;ksftr fd;k x;k ftlesa gekjk y{; gS 
fd fo'o dk ,ñvkbZñ laizHkq cukukA cSafdax 
O;OkLFkk dks vf/kd dkjxj cukuk ,ñvkbZñ 
lfeV dk eq[; y{; gSA vHkh geyksx 
dS'kys'k ;w-ih-vkbZ- dh vksj rsth ls c<+ jgs 
gSaA fjtoZ cSad vkWQ dk n`<+ fo'okl gS fd 
Hkkjr ds lHkh ljdkjh ,oa xSj&ljdkjh cSad 
bl ladfYir dk;Z dks ysdj n`<+rk ls vkxs 
c<+ jgs gSaA tgka ij vkfFkZd xfrfof/k rst gS] 
ogha vkfFkZd fodkl Lor% fn[kkbZ nsrk gSA 

ns'k ds vkfFkZd fodkl esa cSafdax&O;OkLFkk dks 
ut+jvankt ugha fd;k tk ldrk gSA iwjh 
nqfu;k esa lapkj&Økafr gksus ds ckn bUVjusV 
dh Rofjr Hkwfedk c<+h gSA vc iwjh ysu&nsu 
;w-ih-vkbZ- ds ek/;e ls gks jgha gSA gekjs ns'k 
ds lkjs ljdkjh ,oa xSj&ljdkjh cSad bl 
fn'kk esa rsth ls vxzlj gSaA Hkkjrh; fjtoZ 
cSad us Hkh bl ckr dks Lohdkj fd;k gS fd 
:i;s&iSls ds ysu&nsu esa vlqj{kk dh tks 
Hkkouk jgrh gS] og /khjs&/khjs de gks 
tk;sxhA vke yksx dks cM+h jkgr gksxhA 
blhfy, lkjs ljdkjh ,oa xSj&ljdkjh cSadksa 
dks fyf[kr funZs'k izkIr gS fd O;oLkkf;d 
dkjksckfj;ksa ds vykok lkekU; yksxksa dks Hkh 
;g lqfo/kk vo'; izkIr gksA

vkys[k
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MkW- vkseizdk'k teqvkj
vf/koDrk] iVuk mPPk U;k;ky;

milaiknd] fof/k foe'kZ
eks0& 8709542267
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geyksx bl ckr ls fofnr gS fd Hkkjr 
ljdkj ds lHkh dY;k.kdkjh ;kstuk,a 
cSadksa ds ek/;e ls ykxw gksrs gSaA jkT; 
ljdkjsa Hkh bl fn'kk esa vxzlj gSaA fcgkj 
ljdkj rks dkexkj efgykvksa dks cSadksa ds 
ek/;e ls izR;sd ekg nl&nl gtkj 
:i;s lgk;rk jkf'k iznku dj jgh gSA 
vHkh gky esa iPPkhl vjc :i;s fcgkj 
ljdkj us cSadksa esa efgykvksa ds uke ls 
miyC/k [kkrksa esa vUrj.k fd;k gSA

vkt ds cnyrs ifjn`'; esa lHkh ljdkjh 
,oa xSj&ljdkjh cSadksa ls [kqykiu dh uhfr 
viukuh gS] ,slk funsZ'k Hkkjr ljdkj us 
fjtoZ cSad vkWQ bafM;k ds ek/;e ls ns 
j[kk gSA vHkh cSadksa esa lkbcj xM+cM+h 
T;knk gks jgh gS] tks fpark dk fo"k; gSA 
bl ij dBksj vadq'k j[kus ds fy, lwpuk 
izkS|ksfxdh vf/kfu;e] 2000 esa naM dh 
O;oLFkk dh x;h gSA dqN yksx uk&le>h 

dh otg ls fMftVy vjsLV ds f'kdkj gks 
tkrs gSaA dsUnz ljdkj mUgsa iw.kZ lg;ksx ds 
fy, rRij gS ftlls cSadksa esa /kks[kk/kM+h 
djusokys ds udsy dlk tk ldsA cSafdax 
fo'ys"kd ekurs gS fd cSafdax /kks[kk/kM+h dks 
tM+ ls lekIr fd;k tk ldrk gS] tc 
lkjs ljdkjh ,oa xSj&ljdkjh cSad 
lefUor <ax ls dke djsaA lEkUo; dk Hkko 
Vhe&LizhV dk lwpd gSA

vkfFkZd ,oa O;olkf;d {ks=ksa esa cSadksa dh 
Hkwfedk ljkguh; jgh gS ysfdu lkekftd 
dY;k.k esa buds dk;Z ladh.kZ jgs gSaA 
blhfy, 1969 esa pkSng izkbosV cSadksa dk 
jk"Vªh;dj.k fd;k x;k ftlls Hkkjr 
ljdkj dk lkekftd fu;a=.k mu ij 
lh/kk cuk jgsA 

xkSjryc gks fd vkt ds cnyrs ifjn`'; 
esa Hkkjr ljdkj ,oa jkT; ljdkjsa 
lkekftd dY;k.k dks T;knk egRo rFkk 

rjthg ns jgh gSA ijarq rFkkdfFkr 
ljdkjh cSadksa dh Hkwfedk dY;k.kdkjh 
dk;ksZa esa ladh.kZa gS ftl ij lkoZtfud 
cgl gksus dh vko';drk gSaA

fofnr gks fd gekjs ns'k esa iztkrkaf=d 
O;oLFkk gS tks Hkkjrh; lafo/kku ls 
funsZf'kr gksrk gSA lHkh ljdkjh ,oa 
xSj&ljdkjh cSadksa dks vius&vius dk;Z 
i)fr esa cnyko ykuk gh gksxkA

lapkj Økafr gksus ds ckn iwjs ns'k esa baVjusV 
ds ek/;e ls vke yksxksa dks cSafdax lsok,a 
nh tk jgh gSA vketu cSadksa ls tqM+s gSaA 
vHkh Hkh cSadksa ds dk;ksZa esa [kqykiu dh 
t:jr gS] vf/kdka'k cSad nksjkgs ij [kM+s 
gSaA mUgsa ykHk dkekuk gS ijarq mUgsa 
tudY;k.kdkjh dke Hkh djus gSaA
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vkys[k

1- fjVsy ØsfMV dk foLrkj vkSj olwyh 
dh pqukSrh

Hkkjr eas fiNys ,d n'kd ds nkSjku fjVys  
Øfs MV {k=s  dk mYy[s kuh; foLrkj gqvk gSA 
x`g _.k] O;fäxr _.k] Øfs MV dkMZ rFkk 
fMftVy _.k vke miHkkäs kvkas ds fy, 
lgt vkSj lqyHk foÙkh; lk/ku cu pqds gSAa  
cSfa dxa  ç.kkyh us bl foLrkj dks vkfFkZd 
xfrfof/k;kas dks çkRs lkfgr djus ds lk/ku ds 
:i eas viuk;k gSA

ijra q tc dkbs Z m/kkjdrkZ ifjfLFkfro'k _.k 
dh fdLr le; ij ugha pqdk ikrk] rc cSda  
vkSj m/kkjdrkZ ds chp dk ;g lg;kxs kRed 
lca /a k çk;% olyw h ds pj.k eas rukoi.w kZ gks 
tkrk gSA

2- yksu fMQ‚YV % flfoy nkf;Ro dk 
fl)kar

dkuuw h :i ls ;g LFkkfir fl)kra  gS fd ykus  
fMQ‚YV lkekU;r% flfoy nkf;Ro gkrs k gSA 
ek= _.k dh vnk;xh esa vlQyrk 
viu&s vki eas vkijkf/kd vijk/k ugha curhA 
vkijkf/kd mÙkjnkf;Ro rHkh mRiUu gkrs k gS 
tc ;g fl) gks fd _.k çkIr djrs 
le; /kks[kk/kM+h] dwV jpuk ;k 
vkijkf/kd ea'kk fo|eku FkhA

lkFk gh] ;g Hkh mruk gh egRoi.w kZ gS fd cSda  
dks vius oS/k cdk;k dh olyw h dk vf/kdkj 
çkIr gS] fdra q ;g vf/kdkj fof/k }kjk fu/kkZfjr 
lhekvkas ds v/khu gSA

3-  cSad _.k olwyh dk dkuwuh <kapk

Hkkjr eas _.k olyw h ,d lqO;ofLFkr fof/kd 
<kpa s ds vra xZr lpa kfyr gkrs h gSA

SARFAESI vf/kfu;e] 2002 lqjf{kr _.kkas 
ds ekeykas eas cSda kas dks Rofjr dkjZokbZ dk 
vf/kdkj nrs k gS] tcfd m/kkjdrkZ dks Debt 

Recovery Tribunal ds le{k vihy dk 
lja {k.k Hkh çnku djrk gSA

ogha Insolvency and Bankruptcy Code] 
2016 dk mí's ; çR;{k olyw h ls vf/kd _.k 
lek/kku ij dfas ær gS] ftlls foÙkh; ç.kkyh 
eas lra qyu cuk jgAs

4-  RBI }kjk fu/kkZfjr _.k olwyh 
laca/kh fn'kkfunsZ'k

Hkkjrh; fjtoZ cSda  us olyw h çfØ;k dks 
fu"i{k vkSj e;kZfnr cuk, j[kus grs q Fair 

Practices Code rFkk olyw h ,tVas kas ds fy, 
Li"V fn'kkfunZs'k tkjh fd, gSAa  çeq[k fcna q 
fuEufyf[kr gS&a

Ÿ olyw h ,tVas  m/kkjdrkZ ls dos y fu/kkZfjr 
le;kof/k eas gh lia dZ dj ldrs gSAa

Ÿ fdlh Hkh çdkj dh /kedh] viekutud 
Hkk"kk ;k nckoi.w kZ O;ogkj fuf"k) gSA

Ÿ olyw h ,tVas  dks viuh igpku vkSj cSda  
dk çkf/kdj.k Li"V :i ls crkuk 
vfuok;Z gSA

Ÿ m/kkjdrkZ dh futrk vkSj xfjek dk 
lEeku fd;k tkuk vko';d gSA

Ÿ RBI ds fn'kkfunZs'kkas ds mYy?a ku dh 
fLFkfr eas cSda  Lo;a mÙkjnk;h ekus tkrs 
gSAa

5-  U;kf;d –f"Vdks.k

ekuuh; lokZsPp U;k;ky; us Hkh olyw h 
çfØ;k dh lhekvkas dks Li"V fd;k gSA

ICICI Bank Ltd. cuke çdk'k dkSj 

¼2007½ eas ;g dgk x;k fd ncko ;k cy 
ç;kxs  ds ek/;e ls olyw h fof/klEer ugha gSA

blh çdkj ICICI Bank cuke 'kkafr nsoh 
'kekZ ¼2008½ eas ;g LFkkfir fd;k x;k fd 
olyw h ,tVas kas ds voS/k —R;kas ds fy, cSda  
viuh ftEens kjh ls eqä ugha gks ldrAs

6-  _.k olwyh ls lacaf/kr f'kdk;r dk 
fu;ked ra=

O;ogkj eas ;g n[s kk x;k gS fd vuds  
m/kkjdrkZ olyw h ls lca fa /kr vius vf/kdkjkas 
vkSj f'kdk;r r=a kas ls vufHkK jgrs gSAa  RBI 
us bl mí's ; ls ,d çHkkoh fu;ked O;oLFkk 
fodflr dh gS&

çFke Lrj ij] f'kdk;r lca fa /kr cSda  ds 
vkra fjd f'kdk;r fuokj.k r=a @uksMy 
vf/kdkjh ds le{k dh tkrh gSA

lek/kku u gkus s dh fLFkfr e]as  m/kkjdrkZ RBI 
dh Integrated Ombudsman Scheme 
ds vra xZr f'kdk;r dj ldrk gSA

blds fy, RBI }kjk Complaint 

Management System (CMS) uked 
v‚uykbu ikVs Zy miyC/k djk;k x;k gS 
¼cms.rbi.org.in½A

;g r=a  U;k;ky;hu çfØ;k ds vfrfjä ,d 
fu;ked lek/kku çnku djrk gSA

fu"d"kZ

Hkkjr eas _.k olyw h ls lca fa /kr fof/kd ,oa 
fu;ked O;oLFkk dk mí's ; ;g lqfuf'pr 
djuk gS fd cSda  vius oS/k foÙkh; fgrkas dh 
j{kk dj ld]as  lkFk gh m/kkjdrkZvkas ds fof/kd 
lja {k.k vkSj xfjek dk mYy?a ku u gkAs  ,d 
lra qfyr cSfa dxa  ç.kkyh ds fy, vko';d gS 
fd olyw h çfØ;k fof/klEer] ikjn'khZ vkSj 
e;kZfnr cuh jg]s  ftlls nkus kas i{kkas ds fgr 
lqjf{kr jg ldAas

i`"B la-% 12

efgek dqekjh
vf/koäk] iVuk mPp U;k;ky;
lgk;d laiknd ¼fof/k foe'kZ½

Hkkjr esa cSad _.k olwyh %
fof/kd <kapk vkSj O;ogkfjd ifjçs{;
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lkekU;r% tc dksbZ dtZnkj vkfFkZd 
dfBukb;ksa ds dkj.k _.k dh fd'rsa le; 
ij ugha pqdk ikrk] rks fLFkfr mlds fy, 
vR;ar rukoiw.kZ gks tkrh gSA çk;% ns[kk x;k 
gS fd cSad }kjk ckj&ckj d‚y] fjdojh 
,tsaV~l dh /kefd;k¡] lkekftd ncko rFkk 
fcuk Li"V tkudkjh ds uksfVl Hksts tkrs gSaA 
bl vleku 'kfä&larqyu esa dtZnkj Lo;a 
dks iwjh rjg vlgk; eku ysrk gS vkSj ;g 
/kkj.kk cuk ysrk gS fd cSad tks pkgs dj 
ldrk gSA SARFAESI Act ds ykxw gksus ls 
igys _.k olwyh dh çfØ;k yach] vikjn'khZ 
vkSj dbZ ckj euekuhiw.kZ gqvk djrh 
Fkh] ftles a dtZnkjk s a ds 
vf/kdkjksa dh Li"V lqj{kk ugha 
FkhA

SARFAESI Act] 2002 us bl 
fLFkfr esa ,d egRoiw.kZ cnyko 
yk;kA bl vf/kfu;e us tgk¡ 
cSadksa dks Rofjr olwyh dh 
oS/kkfud 'kfä çnku dh] ogha 
dtZnkjksa ds fy, ,d lajfpr 
vkSj U;k;laxr çfØ;k Hkh 
fu/kkZfjr dhA vf/kfu;e dh 
/kkjk 13¼2½ ds varxZr cSad dks 
dtZnkj dks 60 fnuksa dk iwoZ 
uksfVl nsuk vfuok;Z fd;k 
x;k] ftlls dtZnkj dks 
Hkqxrku dk volj vkSj viuh vkifÙk;k¡ 
çLrqr djus dk vf/kdkj feyrk gSA blds 

vfrfjä] cSad }kjk /kkjk 13¼4½ ds rgr 
laifÙk ij dCtk fy, tkus dh fLFkfr esa 
dtZnkj dks Debt Recovery Tribunal 

(DRT) esa pqukSrh nsus dk Li"V dkuwuh 
vf/kdkj çkIr gSA bl çdkj SARFAESI Act 
us cSad dh fujadq'k 'kfä;ksa ij çfØ;k& 
vk/kkfjr fu;a=.k LFkkfir fd;kA

gkyk¡fd] SARFAESI Act iw.kZr% nks"kjfgr 
ugha gS vkSj bldh dqN lhek,¡ Hkh gSaA ;g 
vf/kfu;e dsoy lqjf{kr _.k ¼secured 

loans½ ij ykxw gksrk gS vkSj NksVs dtZnkjksa 
dks vDlj dkuwuh çfØ;k dh tfVyrk ds 
dkj.k çHkkoh jkgr ugha fey ikrhA DRT esa 
vihy djus ds fy, vkfFkZd lalk/kuksa vkSj 
dkuwuh tkudkjh dh vko';drk gksrh gS] tks 
gj dtZnkj ds fy, lqyHk ugha gksrhA blds 
vfrfjä] vf/kfu;e dk çkjafHkd ykHk 

çk;% cSadksa ds i{k esa 
vf/kd >qdk gqvk 
çrhr gksrk gS] ftlls 
dtZnkj dk s rqj ar 

U;kf;d eap rd 

igq¡p ugha feyrhA bl çdkj] SARFAESI 

Act us tgk¡ cSafdax O;oLFkk esa vuq'kklu vkSj 
n{krk ykbZ gS] ogha ;g dtZnkjksa dks euekuh 

olwyh ls cpkus dk ,d egRoiw.kZ dkuwuh 
dop Hkh çnku djrk gSA fQj Hkh] bl 
vf/kfu;e dh çHkko'khyrk dtZnkjksa dh 
dkuwuh tkx:drk] U;kf;d larqyu vkSj 
laosnu'khy fØ;kUo;u ij fuHkZj djrh gSA

Hkkjr esa _.k ysuk vkt ,d lkekU; vkfFkZd 
xfrfof/k cu pqdk gSA vkokl] f'k{kk] 
LokLF;] —f"k rFkk NksVs&eksVs O;olk;ksa ds 
fy, vke ukxfjd cSad vkSj foÙkh; laLFkkuksa 
ij fuHkZj gSA fdarq tc vkfFkZd vfLFkjrk] 
csjkstxkjh] O;kikfjd ?kkVk ;k vpkud 
mRiUu ikfjokfjd ladV ds dkj.k dksbZ 
dtZnkj viuh EMI le; ij pqdkus esa 
vleFkZ gks tkrk gS] rc og dsoy vkfFkZd 
ugha cfYd ekufld vkSj lkekftd ncko esa 
Hkh vk tkrk gSA ,sls le; esa cSad vkSj 
fjdojh ,tsaVksa dh dk;Zç.kkyh dtZnkj ds 
fy, Hk; dk dkj.k cu tkrh gS] tSlk fd 
lks'ky ehfM;k ij çlkfjr vusd _.k& 
olwyh laca/kh ohfM;ks esa Li"V :i ls 
ns[kk tk ldrk gSA bu ohfM;ks esa 
vDlj dtZnkj dks viekfur] Hk;Hkhr 
vkSj vlgk; fLFkfr esa fn[kk;k tkrk gS] 
ftlls ;g /kkj.kk etcwr gksrh gS fd cSad dh 
'kfä fujadq'k gSA

SARFAESI Act] 2002 ls iwoZ _.k olwyh 
dh çfØ;k eq[;r% flfoy U;k;ky;ksa 

ij fuHkZj Fkh] tks vR;ar yach] 
[kphZyh vkSj tfVy gqvk 
djrh FkhA bl foyac ds 
dkj.k cS afdax laLFkku 
vukSipkfjd ncko vkSj 
dBksj mik; viukus yxrs 

Fks] ftlls dtZnkjksa ds ekSfyd vf/kdkjksa dk 
mYya?ku gksrk FkkA dtZnkjksa ds ikl u rks 
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SARFAESI Act ds varxZr dtZnkjksa ds vf/kdkj% 
fo/kk;h mís'; vkSj U;kf;d n`f"Vdks.k

Ms.  Shuvshree Basu 
th5  year B. Sc. LL. B, 

Adamas University. 
(Assistant Editor)
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'kh?kz U;k; çkIr djus dk çHkkoh eap Fkk vkSj 
u gh cSafdax euekuh dks pqukSrh nsus ds Li"V 
lk/kuA bl i`"BHkwfe esa SARFAESI Act dks 
ykxw fd;k x;k] ftldk mís'; cSadksa dks 
Non-Performing Assets ls fuiVus ds fy, 
l'kä cukuk Fkk] ijarq lkFk gh dtZnkjksa ds 
fy, ,d çfØ;k&vk/kkfjr lqj{kk <k¡pk Hkh 
çnku djuk FkkA SARFAESI Act dh lcls 
egRoiw.kZ fo'ks"krk ;g gS fd ;g cSad dks 
lh/ks U;k;ky; dh vuqefr ds fcuk 
lqjf{kr laifÙk ij dkjZokbZ djus dh 
'kfä nsrk gS] fdarq ;g 'kfä iw.kZr% 
fujadq'k ugha gSA vf/kfu;e dh /kkjk 13¼2½ 
ds varxZr cSad dks dtZnkj dks 60 fnuksa dk 
iwoZ uksfVl nsuk vfuok;Z gS] ftlesa cdk;k 
jkf'k vkSj Hkqxrku dh 'krsaZ 
Li"V :i ls crkbZ tkuh 
pkfg,A ;g çko/kku 
dtZnkj dks u dsoy 
Hkqxrku dk volj nsrk gS] 
cfYd mls cSad dh ekax ds 
fo#) viuh vkifÙk;k¡ 
ntZ djus dk Hkh vf/kdkj 
çnku djrk gSA lqçhe 
dksVZ   us   Mardia 

Chemicals Ltd. v. Union 

of India ¼2004½ ds ekeys 
esa ;g Li"V fd;k fd /kkjk 
13¼2½ dk uksfVl çk—frd 
U;k; ds fl)karksa dk 
vfuok;Z vax gS vkSj blds 
fcuk dh xbZ dksbZ Hkh 
dkjZokbZ euekuh ekuh 
tk,xhA

;fn dtZnkj }kjk nh xbZ vkifÙk;ksa ds 
ckotwn cSad /kkjk 13¼4½ ds rgr laifÙk 
ij dCtk ysrk gS] rks dtZnkj dks /kkjk 
17 ds varxZr Debt Recovery Tribunal 
esa vihy djus dk vf/kdkj çkIr gSA ;g 
çko/kku SARFAESI Act ds varxZr 
dtZnkjksa ds fy, lcls egRoiw.kZ 
U;kf;d lqj{kk ekuk tkrk gSA Transcore 

v. Union of India ¼2006½ esa lqçhe dksVZ us 
;g Li"V fd;k fd DRT ,d çHkkoh eap gS] 
tgk¡ cSad dh dkjZokbZ dh oS/krk dh U;kf;d 

leh{kk dh tk ldrh gSA bl çdkj] dkuwu 
;g lqfuf'pr djrk gS fd cSad dh 'kfä 
iw.kZr% ,drjQk u jgsA fjdojh ,tsaVksa dh 
Hkwfedk Hkh bl lanHkZ esa vR;ar fooknkLin 
jgh gSA RBI }kjk tkjh fn'kk&funsZ'k Li"V 
djrs gSa fd fjdojh ds uke ij fdlh Hkh 
çdkj dh /kedh] ekufld mRihM+u ;k 
lkoZtfud vieku voS/k gSA U;k;ky;ksa us Hkh 
ckj&ckj ;g nksgjk;k gS fd _.k pwd ,d 
vkfFkZd foQyrk gks ldrh gS] vijk/k ughaA 
ICICI Bank v. Shanti Devi Sharma ds 
ekeys esa U;k;ky; us ;g dgk fd fjdojh ds 
uke ij fgalk ;k vieku lafo/kku ds 
vuqPNsn 21 ds varxZr çnÙk xfjek ds 
vf/kdkj dk mYya?ku gSA

SARFAESI Act dh O;k[;k djrs le; 
U;k;ikfydk us rhljs i{kksa ds vf/kdkjksa dh 
Hkh j{kk dh gSA Harshad Govardhan 

Sondagar  v.  International  Assets 

Reconstruction Co. ¼2014½ esa lqçhe dksVZ 
us ;g Li"V fd;k fd oS/k fdjk;snkjksa dks 
fcuk mfpr dkuwuh çfØ;k ds laifÙk ls 
csn[ky ugha fd;k tk ldrkA ;g fu.kZ; 
n'kkZrk gS fd SARFAESI Act dks dsoy 
cSad&fgrS"kh ugha cfYd ekuoh; vkSj larqfyr 
–f"Vdks.k ls ykxw fd;k tkuk pkfg,A 
gkyk¡fd]  SARFAESI  Act  dh  dqN 
O;kogkfjd lhek,¡ Hkh gSaA ;g vf/kfu;e 

dsoy lqjf{kr _.kksa ij ykxw gksrk gS vkSj 
vlqjf{kr _.kksa ds ekeys esa dtZnkj vkSj cSad 
nksuksa dks lkekU; dkuwuh çfØ;k dk lgkjk 
ysuk iM+rk gSA blds vfrfjä] DRT esa 
vihy djus dh çfØ;k vke dtZnkj ds fy, 
[kphZyh vkSj tfVy gksrh gS] ftlls U;k; 
rd okLrfod igq¡p lhfer gks tkrh gSA 
çkjafHkd pj.k esa cSad dks çkIr 'kfä Hkh dbZ 
ckj dtZnkj dks detksj fLFkfr esa Mky nsrh 
gS] fo'ks"kdj rc tc mls vius dkuwuh 
vf/kdkjksa dh tkudkjh ugha gksrhA

_.k olwyh dh dBksj çfØ;k dk lkekftd 
vkSj ekufld çHkko Hkh xaHkhj gksrk gSA 
ekufld ruko] ikfjokfjd dyg vkSj 

lkekftd çfr"Bk dks gksus 
okyk uqdlku dtZnkj dks 
Hkhrj ls rksM+ nsrk gSA 
blfy, ;g vko';d gS 
fd cSafdax ç.kkyh dsoy 
vkfFkZd n{krk ij ugha] 
c f Y d  e k u o h ; 
laosnu'khyrk ij Hkh 
vk/kkfjr gksA dkuwuh 
tkx:drk] ljy U;kf;d 
ç fØ;k vk S j  ç H k ko h 
fuxjkuh ra= ds fcuk 
SARFAESI Act dk mís'; 
iw.kZr% çkIr ugha fd;k tk 
ldrkA

varr% ;g dgk tk ldrk 
gS fd SARFAESI Act] 
2002 Hkkjrh; cS afdax 

O;oLFkk esa vuq'kklu vkSj dtZnkj laj{k.k ds 
chp larqyu LFkkfir djus dk ,d egRoiw.kZ 
ç;kl gSA lks'ky ehfM;k ij fn[kkbZ nsus okys 
_.k&olwyh ohfM;ks ;g Li"V djrs gSa fd 
leL;k dkuwu dh vuqifLFkfr ugha] cfYd 
mlds Kku vkSj laosnu'khy fØ;kUo;u dh 
deh gSA dtZnkj vijk/kh ugha] cfYd 
vkfFkZd dfBukbZ ls xqtjrk ,d 
ukxfjd gS] vkSj dkuwu dk mís'; mls 
Mjkuk ugha cfYd U;k;iw.kZ lek/kku 
çnku djuk gksuk pkfg,A

vkys[k
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Hkkjrh; cSafdax ç.kkyh fdlh Hkh jk"Vª dh 
vkfFkZd jh<+ gksrh gSA Hkkjr tSls fodkl'khy 
vkSj fo'kky tula[;k okys ns'k esa cSafdax 
dsoy iwath ds ysu&nsu dk ek/;e ugha] 
cfYd lkekftd&vkfFkZd fodkl] foÙkh; 
lekos'ku vkSj ukxfjdksa dh lqj{kk dk 
laoS/kkfud lk/ku Hkh gSA Indian Banking 

Law blh mís'; ls cuk vkSj fodflr gqvk gS 
fd cSafdax O;oLFkk lq–<+] vuq'kkflr] 
ikjn'khZ vkSj ekuoh; cuh jgsA

1- Hkkjrh; cSafdax dkuwu dh vo/kkj.kk%&

Hkkjrh; cSafdax dkuwu mu lHkh fof/kd 
çko/kkuksa dk leqPp; gS] tks Hkkjr esa cSadksa dh 
LFkkiuk] fu;a=.k] lapkyu] _.k forj.k] 
olwyh] tekdrkZvksa dh lqj{kk rFkk foÙkh; 
fLFkjrk lqfuf'pr djrs gSaA ;g dkuwu ;s 
larqyu cukrk gS fd cSad O;kolkf;d :i ls 
l{ke jgsa] tekdrkZvksa dk /ku lqjf{kr jgs] 
_.knkrk vkSj _.kxzkgh nksuksa ds vf/kdkj 
lajf{kr gksa] rFkk vFkZO;oLFkk esa vfLFkjrk u 
mRiUu gksA

2- Hkkjr ds çeq[k cSafdax dkuwu %&

a) Banking Regulation Act] 1949& ;g 

Hkkjr dk eq[; cSafdax dkuwu gS blesa cSad dk 
ykblsal] iwath ¼Capital½ vkSj fjtoZ cSad v‚Q 
bafM;k ¼RBI½ dk fu;a=.k] cSad dk foy;] 
canh] v‚fMV ,oa Section 35A esa RBI dks cSad 
dks funsZ'k nsus dh 'kfä Hkh nh xbZ gSaA

b) Reserve Bank of India Act] 1934& 
RBI dh LFkkiuk vkSj 'kfä;k¡ r; djrk gS] 
blesa 'kkfey gSa ekSfæd uhfr ¼Monetary 

Policy½] uksV tkjh djuk] cSadksa ij fu;a=.k 
djukA

c)  State Bank of India Act] 1955 &  
SBI ds xBu vkSj lapkyu ls tqM+k fo'ks"k 
dkuwu fn;k x;k gSaA 

d)   Bank Nationalisation Acts] 1969 & 
1980&  futh cSadksa dks ljdkjh cSad cukus 
dk dkuwu blesa gSaA ¼tSls PNB, BOB, 

Canara Bank vkfn½

e)  SARFAESI Act] 2002 & ;g cSad dks 
vf/kdkj nsrk gS fd fMQ‚YV gksus ij fcuk 
dksVZ x, fxjoh laifÙk tCr @ uhyke dj 
lds] yksu ekeyksa esa lcls çHkkoh ;gha dkuwu 
gSA

f)   Recovery of Debts and Bankruptcy 

Act] 1993 ¼iwoZ uke% DRT Act½ & bl 
dkuwu ds rgr  cSad vkSj foÙkh; laLFkkuksa dh 
olwyh ds fy,& DRT (Debt Recovery 

Tribunal) dh O;oLFkk dh xbZ gSaA

g)  Insolvency and Bankruptcy Code 

(IBC)] 2016 & ;g daifu;ksa@O;fä;ksa ds 
fnokfy;kiu ls lacaf/kr dkuwu gSaA blesa 
NCLT ds ek/;e ls lek/kku gksrk gSaA

h)  Negotiable Instruments Act, 1881& 
;g psd ckmal ls tqM+k dkuwu gSa & blesa 
Section 138 ds psd ckmal tSls vijk/k ds 
fy, ltk dk çko/kku gSaA

3- Hkkjrh; cSafdax dkuwu ds çeq[k fo"k; 
¼Core Subjects½

a½  cSafdax fofu;eu vkSj RBI dh Hkwfedk 
ij nks dkuwu gSa ,d Banking Regulation 

Act] 1949 vkSj nwljk Reserve Bank of 

India Act] 1934& RBI cSafdax ç.kkyh dk 
laj{kd gSA ykblsal] fujh{k.k] funsZ'k] foy;] 
ifjlekiu vkSj tufgr ls tqM+s lHkh fu.kZ; 
RBI ds fu;a=.k esa gSaA

b½ tekdrkZ ¼Depositor½ dh lqj{kk& 
Hkkjrh; cSafdax dkuwu dk çFke mís'; 
Depositor Protection gSA blds varxZr% & 
U;wure iwath vko';drk,¡] oS/kkfud rjyrk 
vuqikr ¼SLR½] dS'k fjtoZ jsf'k;ks ¼CRR½ 
DICGC ds varxZr chek lqj{kk] bu çko/kkuksa 
dk y{; ;g lqfuf'pr djuk gS fd vke 
ukxfjd dh thou Hkj dh tek iwath tksf[ke 
esa u iM+sA

c½ _.k ¼Loan½ forj.k vkSj vuq'kklu& 
cSafdax dkuwu ;g vis{kk djrk gS fd _.k 
lksp&le>dj fn;k tk,] m/kkjdrkZ dh 
Hkqxrku {kerk dk vkdyu gks] va/kk/kqa/k _.k 
forj.k u gksA ;gha ls foÙkh; vuq'kklu 
¼Financial Discipline½ dh vo/kkj.kk tUe 
ysrh gSA

4- _.k olwyh ls tqM+s dkuwu ¼Loan 

Recovery Framework½

a)  SARFAESI Act] 2002 & ;g dkuuw  cSda kas 
dks vf/kdkj nrs k gS fd os fMQ‚YV dh fLFkfr 
eas fxjoh lia fÙk dks tCr dj uhyke dj ld]as  
ijra q ;g vf/kdkj fujda q'k ugha gSA dkuuw  
Li"V dgrk gS fd ukfs Vl nus k vfuok;Z gS] 
m/kkjdrkZ dks lquokbZ dk volj nus k gkxs k] 
DRT eas vihy dk vf/kdkj Hkh lqjf{kr gSA

b)  DRT Act] 1993 & cSad olwyh ds fy, 
fo'ks"k U;k;kf/kdj.k ¼DRT½ cuk, x, rkfd 

vkys[k
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Rofjr ysfdu U;k;laxr çfØ;k viukbZ tk 
ldsA

c)  Insolvency and Bankruptcy Code] 
2016 & IBC dk mís'; naM ugha] cfYd 
lek/kku ¼Resolution½ gS] rkfd O;olk; cp 
lds vkSj vkfFkZd ra= larqfyr jgsA

5- olwyh ,tsaV] dkuwu vkSj ekuoh; 
ladV&  

;gha Hkkjrh; cSafdax dkuwu dh lcls 
laosnu'khy pqukSrh lkeus vkrh gSA O;ogkj 
esa ;g ns[kk x;k gS fd fjdojh ,tsaV }kjk 
/kedh] ekufld mRihM+u] lkekftd 
vieku]vkSj voS/k ncko us dbZ ekeyksa esa 
_.kxzkgh dks vkRegR;k tSls pje 
dne mBkus ij etcwj fd;k gSA 
tcfd RBI ds fn'kk&funsZ'k Li"V 
gSa fd fjdojh ,tsaV 'kkjhfjd ;k 
ekufld mRihM+u ugha dj ldrs] 
lkoZtfud vieku] /kedh] 
Mjkuk vijk/k gS] le; vkSj Hkk"kk 
dh e;kZnk dk ikyu vfuok;Z gSA 
dkuwu cSad dks vf/kdkj nsrk gS] 
ysfdu ekuo xfjek dks dqpyus dh 
vuqefr ugha] ;s ljklj vijk/k gSaA

6- cSafdax dkuwu ds mís'; vkSj 
mudh okLrfod iwfrZ %&

a½ tekdrkZ dh lqj{kk & dkuwuh <kapk 
etcwr gS] ijarq tc olwyh çfØ;k vekuoh; 
curh gS] rks cSafdax ç.kkyh ij turk dk 
fo'okl detksj gksrk gSA 

b½ foÙkh; vuq'kklu& foÙkh; vuq'kklu 
dsoy _.kxzkgh ij ugha] cfYd cSad vkSj 
mlds ,tsaVksa ij Hkh leku :i ls ykxw gksuk 
pkfg,A        

c½ vkfFkZd fLFkjrk & tc _.k olwyh 
lkekftd =klnh esa cny tkrh gS] rc 
vkfFkZd fLFkjrk [krjs esa iM+rh gS] D;ksafd 
ifjokj VwVrs gSa] miHkksx ?kVrk gS] lkekftd 
vlarks"k c<+rk gSA

7- ekuoh; vkSj lekos'kh cSafdax dkuwu& 

vkt vko';drk gS fd Hkkjrh; cSafdax dkuwu 

dks ekuoh; –f"Vdks.k ls ykxw fd;k tk,] 
fjdojh ,tsaV ij dBksj fuxjkuh gks] 
m/kkjdrkZ dh xfjek dks dkuwuh laj{k.k feys 
vkSj cSafdax dks neu ugha] lek/kku dk ek/;e 
cuk;k tk,A vktdy lks'ky ehfM;k ij 
cM+s&cM+s m|ksxifr;ksa ds dtZ ekQh dks 
fn[kk;k tkrk gSa bls vDlj Þlh/kk dtZ 
ekQhß dgdj Hkzked :i esa fn[kk;k tkrk 
gSA tcfd m|ksxifr;ksa dk dtZ vf/kdrj 
Write-off / IBC Resolution ls 

gksrk gS] ljdkjh ekQh ughaA Hkkjrh; cSafdax 
dkuwu $ RBI dh fu;ked O;oLFkk ds rgr 
jhLVªDpj @lsVyesaV@jkbV&v‚Q ds 
ek/;e ls ;s dtZ fuiVk, tkrs gSaA bls 
le>uk cgqr t:jh gS] cM+s dtksaZ esa fo'ks"k 
lek/kku fuEu vf/kfu;eksa ds vuqlkj fd, 
tkrs gSa %&                          

a) Banking Regulation Act] 1949 ds rgr 
Section 21 & 35A esa RBI dks cSadksa dks 
funsZ'k nsus dk vf/kdkj gSaA RBI, Loan 

Restructuring, Settlement, Write-off dh 
vuqefr nsrk gS ftls cSad O;kolkf;d foosd 
¼commercial decision½ ls fu.kZ; ysrs gSa vkSj 
blh vk/kkj ij cM+s dtksaZ esa fo'ks"k lek/kku 

fd;k tkrk gSaA

b) RBI dk Master Circular / Prudential 

Norms (Income Recognition, Asset 
Classification & Provisioning – IRAC 

Norms) NPA cuus ds ckn One Time 

Settlement (OTS) Haircut Technical / 

Accounting Write-off cSad] cSysal 'khV ls 
dtZ gVkrk gS] ysfdu m/kkjdrkZ dh nsunkjh 
[kRe ugha gksrh ;gh og fcanq gS ftls yksx 
ÞdtZ ekQhß le> ysrs gSaA

c)  SARFAESI Act] 2002] cSad fcuk dksVZ 
tk, fxjoh laifÙk dCtk dj ldrk gS] 
uhykeh dj ldrk gS] dbZ ekeyksa esa 

uhykeh + OTS ds ckn 'ks"k jkf'k write-off 

dj nh tkrh gSA ;g Hkh ekQh ugha] 
cfYd fjdojh dk oS/kkfud rjhdk 
gSA

d)  Insolvency & Bankruptcy 

Code (IBC)] 2016 ds Section 

30¼4½] 31 Committee of 

Creditors (CoC) Resolution 

Plan eatwj djrh gS ftlesa 
Haircut 50&90% rd] NCLT ls 
vçwoy ds ckn iqjkuk dtZ lekIr 

fd;k tkrk gS A u;k ekfyd @ 
çca/ku] cM+s m|ksxifr;ksa ds ekeyksa esa 

;gh lcls vke jkLrk gSA

e)  One Time Settlement (OTS) Scheme– 

RBI ds fn'kkfunsZ'kksa ij vk/kkfjr cSad vkSj 
m/kkjdrkZ ds chp le>kSrk ] iwjk iSlk ugha] 
r; jde ysdj ekeyk can fd;k tkrk gSaA 
dkuwuh rkSj ij ;g oS/k gSa] ij vke turk ds 
fy, lhferA tc lafo/kku ds uke ij cSadksa 
dks cpk;k tk ldrk gS] tc m|ksxifr;ksa dks 
Haircut vkSj Resolution fey ldrk gS] rks 
vke turk vkSj efgykvksa dks dsoy olwyh] 
vieku vkSj neu D;ksa\ ß;g vkfFkZd uhfr 
ugha] ;g laoS/kkfud vlekurk gSA ;s ljklj 
Rule of law ds f[kykQ gSaA eSa fof/k foe'kZ 
if=dk ds ek/;e ls dsaæh; ljdkj ls ekax 
j[krk gwa fd tc vki lekurk oks lcdk 
lkFk lcdk fodkl dh ckr djrs gSa rks NksVs 
dtZnkjksa ls ,slk HksnHkko D;ksa\\ tgk¡ ,d 
vksj gtkjksa djksM+ #i;s ds d‚jiksjsV _.k 
IBC, OTS, Haircut vkSj Write-off ds ek/;e 
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ls Þdkuwuh lek/kkuß ik tkrs gSa] ogha nwljh 
vksj efgyk,¡] NksVs O;kikjh] Lo;a lgk;rk 
lewg f'k{kk] okgu vkSj Lojkstxkj _.k ysus 
okys ukxfjd fjdojh ,tsaV] lkekftd 
vieku] ekufld mRihM+u vkSj vkRegR;k 
rd ds fy, foo'k D;ksa fd, tkrs gSaA

;g ek= vkfFkZd uhfr ugha] ;g ,d 
laoS/kkfud ladV ¼Constitutional Crisis½ gSA

esjs fojks/k dk ewy ç'u ¼Core Question of 

Protest½%&D;k Hkkjrh; lafo/kku dsoy cM+s 
m|ksxifr;ksa ds fy, gS\ D;k vkfFkZd 
vlQyrk dsoy xjhcksa ds fy, vijk/k gS\ 
vkSj D;k dkuwu dk ekuoh; psgjk dsoy 
d‚jiksjsV cksMZ:e rd lhfer gS\ Hkkjrh; 
lafo/kku Article 14 & (Equality Before 

Law) ds rgr leku ifjfLFkfr esa leku 
O;ogkj dh xkjaVh nsrk gSA ijarq cSafdax 
O;ogkj esa & cM+s fMQ‚YVj ¾ Commercial 

Wisdom] NksVs fMQ‚YVj ¾ Moral Failure] 
;g oxhZdj.k cqf)xE; Hksn ¼Intelligible 

Differentia½ ij ugha] cfYd vkfFkZd 'kfä ij 
vk/kkfjr gSA ;g Article 14 ds rgr fuf"k) 
euekuh ¼Arbitrariness½ gSA lqçhe dksVZ us 
vuqPNsn 21 ¼Right to Life with Dignity½ ds 
rgr ckj&ckj dgk gS fd thou dk vf/kdkj 
¾ xfjek $ ekufld 'kkafr $ vkthfodkA 
ijarq NksVs dtZnkjksa ds ekeys esa lkoZtfud 
vieku] ikfjokfjd ncko] lkekftd 
cfg"dkj] vkRegR;k dh ?kVuk,¡ lkekU; gks 
pqdh gSaA ogha cM+s d‚jiksjsV fMQ‚YVjksa dks 
NCLT laj{k.k Resolution Professional] 
ehfM;k&çwQ lek/kku feyrk gSA ;g dkuwu 
dk nksgjk ekunaM ¼Double Standard of 

Dignity½ D;ksa\\ lafo/kku Article 15¼3½ & 
Protective Discrimination½ ds rgr 
efgykvksa ds fy, fo'ks"k laj{k.k dh vuqefr 
nsrk gS] ijarq cSafdax uhfr esa efgyk dtZnkrk] 

fo/kok] x`fg.kh] ekbØks&Qkbusal _.k/kkjd 
lcls dBksj olwyh ra= dk lkeuk djrh gSaA 
;g laj{k.k u nsus dh laoS/kkfud pwd 
¼Constitutional Omission½ gSA vkidh 
cSafdax y‚ Insolvency & Bankruptcy Code] 
2016 dsoy d‚jiksjsV laLFkkvksa ds fy, gS] 
lkekU; ukxfjd ds fy, dksbZ çHkkoh 
Individual Insolvency Framework ugha] 
dksbZ Haircut Protection ugha] dksbZ Time-

bound Resolution ugha ;s ljklj uhfrxr 
HksnHkko ¼Policy Discrimination½ D;ksa\\ 
Article 38] 39] 43 jkT; dk drZO; gS fd 
vkfFkZd U;k;] lalk/kuksa dk U;k;iw.kZ forj.k 
oks xfjekiw.kZ thou gks ijarq orZeku O;oLFkk 
esa ?kkVk ¾ lekt] ykHk ¾ d‚jiksjsV] ltk ¾ 
xjhc] ;g Welfare State ugha] Corporate 

Preferential State dk fuekZ.k gS vkSj rks vkSj 
RBI Guidelines esa OTS vkSj Write-off cSad 
ds foosd ij vk/kkfjr gSaA tks fd fcuk 
ikjnf'kZrk ds euekuh gksrh gSa tks  fd Rule 

of Law ds f[kykQ gSA ;gka rd fd la;qä 
jk"Vª ds Debt & Human Rights fl)kar 
dgrs gSa fd _.k olwyh ekuoh; gksuh 
pkfg,] efgykvksa vkSj detksj oxksaZ dks fo'ks"k 
laj{k.k feyuk pkfg, ysfdu Hkkjr dh 
orZeku dtZ olwyh uhfr bu ekudksa ls ihNs 
gVrh gqbZ fn[kkbZ nsrh gSA ;g vkfFkZd uhfr 
ugha] laoS/kkfud vU;k; gS Þtc m|ksxifr 
foQy gksa] rks mls ^Resolution* dgk tkrk 
gSA tc xjhc foQy gks] rks mls ̂ fMQ‚YVj* 
dgk tkrk gSAß ;g varj dkuwu dk ugha] 
'kfä dk gSA          

esjs ekaxksa ds egRoiw.kZ fcanq fuEu gSa & 

a½ Individual Insolvency Protection dk 
foLrkj gks 

b½ efgykvksa vkSj NksVs dtZnkjksa ds fy, 
IBC&tSlk <k¡pk rS;kj gks A

c½  Uniform, Transparent OTS Policy 
ykxw gks A

d½ Recovery Agent ij dBksj naM dk 
çko/kku gks A

e½ Parliamentary Accountability on Write-

offs dh O;oLFkk vke ls [kkl lHkh ds fy, 
gks A   

fu"d"kZ %&

Hkkjrh; cSafdax dkuwu dk okLrfod mís'; 
dsoy /ku dh lqj{kk ugha] cfYd ekuo thou] 
lkekftd larqyu vkSj vkfFkZd U;k; dh j{kk 
gSA tc rd dkuwu dk ikyu mldh vkRek 
ds lkFk ugha gksxk] rc rd tekdrkZ lqj{kk] 
foÙkh; vuq'kklu vkSj vkfFkZd fLFkjrk v/kwjh 
jgsxhA

,d l'kä cSafdax ç.kkyh ogh gS] tks equkQs 
vkSj ekuork ds chp larqyu LFkkfir djsA 
Hkkjrh; cSafdax dkuwu dk mís'; dsoy 
foÙkh; vuq'kklu ;k _.k olwyh ugha] cfYd 
laoS/kkfud ewY;ksa ds vuq:i ekuoh; cSafdax 
O;oLFkk dh LFkkiuk gSA loksZPp U;k;ky; ds 
fu.kZ; vkSj RBI ds fn'kk&funsZ'k ;g Li"V 
djrs gSa fd cSafdax vf/kdkj fujadq'k ugha] 
cfYd dkuwu] uSfrdrk vkSj ekuo xfjek ls 
fu;af=r gSaA tc _.k olwyh dkuwu ds nk;js 
ls ckgj tkdj Hk; vkSj vieku dk lk/ku 
curh gS] rc og u dsoy voS/k gksrh gS] 
cfYd lkekftd&vkfFkZd vlarqyu vkSj 
ekuoh; =klnh dks tUe nsrh gSA vr% ,d 
lekos'kh cSafdax O;oLFkk ogh gS tks tekdrkZ 
dh lqj{kk] _.knkrk ds vf/kdkj vkSj 
_.kxzkgh dh xfjek&rhuksa ds chp larqyu 
LFkkfir djsA
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ç'u %&igys ifr ds jgrs gq, nwljh  
'kknh djuk D;k ekU; gS \ 

mÙkj %&igys ifr ds jgrs gq, nwljh 'kknh 
djuk Hkkjr esa dkuwuu vekU; ¼okbM½ vkSj 
vkijkf/kd ¼fØfeuy v‚Qsal½ gS] ftls 
^f}fookg* ¼fcxkeh½ dgrs gSa] vkSj Hkkjrh; 
naM lafgrk ¼vkbZihlh½ dh /kkjk 494 ¼vc 
ch,u,l dh /kkjk 82½ ds rgr blesa 7 lky 
rd dh ltk vkSj tqekZuk gks ldrk gS] 
D;ksafd igyh 'kknh ds jgrs nwljh 'kknh djus 
ij dkuwu dksbZ ekU;rk ugha nsrk vkSj ;g 
,d naMuh; vijk/k gS&

dkuwuh fLFkfr%&

fganw fookg vf/kfu;e 1955 ¼ fganw eSfjt 
,DV½ dh /kkjk 5 ds rgr] fookg rHkh oS/k 
ekuk tkrk gS tc fdlh Hkh i{k dk dksbZ 
thfor ifr ;k iRuh u gks- bl 'krZ ds 
mYya?ku ij fookg /kkjk 11 ds rgr 'kwU; 
¼okbM½ gksrk gSA

Hkkjrh; naM lafgrk ¼vkbZihlh½ dh /kkjk 494 
¼vc ch,u,l dh /kkjk 82½ ds vuqlkj] ifr 
;k iRuh ds thfor jgrs gq, nwljh 'kknh 
djuk vijk/k gS] ftlds fy, ltk dk 
çko/kku gSA

fo'ks"k fookg vf/kfu;e ¼Lis'ky eSfjt ,DV½ 
ds rgr Hkh ;gh fu;e ykxw gksrk gS] tgk¡ oS/k 
fookg ds fy, igys ls 'kknh'kqnk u gksuk 
t:jh gSA

ifj.kke ¼dalhDosalsl½ %&

nwljh 'kknh vekU;% vkidh nwljh 'kknh 

dkuwu dh utj esa dksbZ dkuwuh vfLrRo ugha 
j[krhA

vkijkf/kd ltk% nks"kh ik, tkus ij 7 lky 
rd dh dSn vkSj tqekZus dh ltk gks ldrh 
gSA

dkuwuh dkjZokbZ % igyh iRuh ;k ifr blds 
f[kykQ

vnkyr esa f'kdk;r ntZ djk ldrs gSa] 
ysfdu vkbZihlh 494 ,d xSj&laKs; 
¼u‚u&d‚fXutscy½ vijk/k gS] blfy, 
iqfyl lh/ks ,Q-vkbZ-vkj- ntZ ugha dj 
ldrh] f'kdk;r dksVZ esa gksrh gSA

la{ksi esa] tc rd igyh 'kknh dkuwuh :i ls 
¼rykd ls½ [kRe ugha gks tkrh] rc rd 
nwljh 'kknh Hkkjr esa iwjh rjg voS/k vkSj 
naMuh; gSA

ç'u  %& ihvkj c‚UM D;k gksrk gS] bls 
dc fn;k tkrk gS \ 

mÙkj %&  Hkkjr esa eqnky; ¼vfHk;qä@ 
vkjksih½ dks csy ckaM ¼lqjrh c‚UM@ 
tekurnkj½ dh txg ihvkj c‚UM ¼ilZuy 
fjd‚fXutsal c‚UM@ilZuy c‚UM & futh 
eqpydk½ ij NksM+us dk Li"V çko/kku naM 
çfØ;k lafgrk ¼lhvkjihlh½ dh /kkjk 436] 
437 vkSj 441 ¼vc Hkkjrh; ukxfjd lqj{kk 
lafgrk & ch,u,l,l ds varxZr½ ds rgr 
fd;k x;k gSA lqçhe dksVZ us Hkh vius dbZ 
QSlyksa ¼tSls lR;saæ dqekj vafry cuke 
lhchvkbZ½ esa ^tsy ugha] tekur* ds fl)kar 
dks nksgjkrs gq, fu/kZu vkjksfi;ksa ds fy, 
ihvkj c‚UM dks çkFkfedrk nsus dh ckr dgh 
gSA

;gk¡ ihvkj c‚UM ls lacaf/kr eq[; çko/kku 
vkSj dkuwuh fLFkfr nh xbZ gS %

1-  ihvkj c‚UM ¼ilZuy c‚UM½ D;k gS\

ihvkj c‚UM dk eryc gS fd vkjksih dks 
fcuk fdlh tekurnkj ¼lqjrh½ ;k tekur 
jkf'k ¼dS'k@ç‚iVhZ½ tek fd,] dsoy vius 

futh eqpyds ¼Lo;a dh çfrKk½ ij fjgk 
fd;k tkrk gSA

2- eq[; dkuwuh çko/kku ¼lhvkjihlh ds 
vuqlkj½% lhvkjihlh dh /kkjk 436 
¼tekurh vijk/k½% ;fn vkjksih tekurh 
vijk/k esa fxj¶rkj gS vkSj og tekurnkj 
nsus esa vleFkZ gS] rks mls ̂futh ckaM* ¼ilZuy 
c‚UM½ ij NksM+us dk çko/kku gSA ;fn og ,d 
lIrkg ds Hkhrj tekur ugha ns ikrk gS] rks 
bls fu/kZu ekuk tk ldrk gSA

lhvkjihlh dh /kkjk 437 ¼xSj&tekurh 
vijk/k½% ;fn vkjksih fu/kZu gS vkSj 
tekurnkj ¼lqjrh½ ugha ns ik jgk gS] rks dksVZ 
;k iqfyl mls ^fcuk tekurnkj ds ckaM* 
¼ilZuy c‚UM½ ij NksM+ ldrh gSA

lhvkjihlh dh /kkjk 441@441, ¼ckaM dh 
çfØ;k½% dksVZ ds ikl ;g vf/kdkj gS fd og 
Hkkjh&Hkjde tekur dh 'krZ j[kus ds ctk; 
vkjksih ds futh eqpyds dks gh i;kZIr eku 
ysA

3- ihvkj c‚UM dc fn;k tkrk gS\

fu/kZurk% ;fn vfHk;qä xjhc gS vkSj 
tekurnkj ugha yk ldrk gSA

ekewyh vijk/k% ;fn vijk/k de xaHkhj gS vkSj 
vkjksih ds Hkkxus dh laHkkouk ugha gSA

vuko';d tsy% tc csy feyus ds ckotwn] 
tekurnkj u fey ikus ds dkj.k dksbZ yacs 
le; rd tsy esa gks] rks lqçhe dksVZ ds 
funsZ'kkuqlkj ihvkj c‚UM dk mi;ksx fd;k 
tkrk gSA

4- lqçhe dksVZ ds fn'kkfunsZ'k ¼lR;saæ 
dqekj vafry ekeyk½% vnkyrsa ,sls csy 
ckaM dh ekax u djsa ftUgsa Hkjuk vkjksih ds 
fy, vlaHko gksA tekurnkj is'k djus esa 
vleFkZ gksus ij vkjksih dks dsoy ihvkj 
c‚UM ij NksM+k tkuk pkfg,A lquokbZ esa nsjh 
gksus ij] vkjksih dks ihvkj c‚UM ij fjgk 
djus ds çko/kku dk ykHk feyuk pkfg,A

5- ihvkj c‚UM esa D;k gksrk gS\
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f'kokuan fxjh
vf/koäk] iVuk mPp U;k;ky;

eks0& 9308454485

dkuwuh lykg
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vkjksih dks ,d dkxt ij gLrk{kj djus 
gksrs gSa fd og gj is'kh ij vk,xk vkSj dksVZ 
dh lHkh 'krksaZ dk ikyu djsxkA ;fn og 
Hkkxrk gS] rks mls ckaM dh jkf'k dk Hkqxrku 
djuk gksxk] ysfdu ml le; mls fdlh 
rhljs O;fä dh xkjaVh ¼lqjrh½ dh 
vko';drk ugha gksrhA

fu"d"kZ%

dkuwu ds vuqlkj] ihvkj c‚UM fu/kZu vkSj 
,sls vkjksfi;ksa ds fy, ,d vf/kdkj dh rjg 
gS tks tekurnkj ugha ns ldrsA ;g dkuwu 
^tsy ugha] tekur* ds fl)kar dks ykxw djus 
ds fy, mi;ksx fd;k tkrk gSA

ç'u %& çkscsV D;k gksrk gS\ 

mÙkj %& çkscsV ¼çkscsV½ ,d dkuwuh çfØ;k gS 
ftlesa fdlh e`r O;fä dh olh;r ¼foy½ 
dks vnkyr }kjk oS/k vkSj vkf[kjh bPNk ds 
:i esa çekf.kr fd;k tkrk gSA 

çkscsV dk eryc %&

çkscsV vnkyr }kjk tkjh ,d lfVZfQdsV 
@v‚MZj gksrk gS tks ;g fn[kkrk gS fd 
olh;r lgh rjhds ls cuh gS] olh;rdrkZ 
dh vkf[kjh bPNk gS vkSj dkuwuh :i ls oS/k 
gSA blds ckn olh;r esa ukfer ,DthD;wVj 
¼fu"iknd½ dks vnkyr dh vksj ls vf/kdkj 

feyrk gS fd og e`rd dh laifÙk dks olh;r 
ds vuqlkj ck¡Vs vkSj çcaf/kr djsA 

çkscsV D;ksa t:jh gksrk gS\

cSad] jftLVªh v‚fQl ;k vU; laLFkku vDlj 
fcuk çkscsV ds olh;r ds vk/kkj ij laifÙk 
VªkalQj ugha djrs] [kkldj tc laifÙk cM+h 
gks ;k fookn dh laHkkouk gksA 

çkscsV ls Hkfo"; esa mÙkjkf/kdkfj;ksa ds chp 
>xM+s de gksrs gSa D;ksafd vnkyr us olh;r 
dh oS/krk igys gh lkfcr dj nh gksrh gSA 

Hkkjr esa dc çkscsV ysuk t:jh gS\

eqacbZ] dksydkrk vkSj psUubZ ds iqjkus U;kf;d 
{ks=ksa esa fganw] ckS)] fl[k] tSu olh;rksa ds 
ekeys esa çkscsV vfuok;Z ekuk tkrk gSA 

vU; txgksa ij çkscsV ges'kk vfuok;Z ugha gS] 
ysfdu cM+h laifÙk] fookn ;k cSad@jftLVªkj 
dh 'krZ gksus ij ysuk lykg fn;k tkrk gSA

Hkkjr esa çkscsV dc vfuok;Z gksrk gS] ;g eq[; 
:i ls laifÙk dh txg vkSj olh;rdrkZ ds 
leqnk; ij fuHkZj djrk gSA 

1- tgk¡ çkscsV vfuok;Z ekuk tkrk gS

tc e`rd us olh;r cukbZ gks vkSj mldh 
laifÙk eqacbZ] dksydkrk ;k psUubZ ds 
uxjikfydk {ks=ksa esa gks ¼bUgsa ^^çslhMsalh 
Vkmu** dgk tkrk gS½] rks çkscsV dkuwuu 
vfuok;Z ekuk tkrk gSA

;g vfuok;Zrk [kkldj fganw] tSu] fl[k vkSj 
ckS) leqnk;ksa ij ykxw gksrh gS] tc olh;r 
bu 'kgjksa esa fLFkr laifÙk ds fy, cukbZ xbZ 
gksA 

2- vU; fLFkfr;k¡ tc çkscsV t:jh gks 
tkrk gS

tc cSad ;k dksbZ laLFkku laifÙk VªkalQj 
djus ls igys çkscsV dh ekax djrk gS ¼tSls 
cM+h jde] fQDLM fMi‚ftV] tehu@edku 
vkfn½A 

tc olh;r ij ifjokj esa fookn gks ;k gksus 
dh laHkkouk gks] rks vnkyr dh vksj ls çkscsV 
ysuk vfuok;Z u gksrs gq, Hkh t:jh ekuk 
tkrk gSA 

3- tgk¡ çkscsV vke rkSj ij vfuok;Z ugh 
gS%&

eqacbZ] dksydkrk] psUubZ ds ckgj ckdh txgksa 
ij lHkh ekeyksa esa çkscsV vfuok;Z ugha gS; 
ogk¡ mÙkjkf/kdkj çek.k i= ;k ç'kklu i= 
ls Hkh laifÙk gLrkarfjr dh tk ldrh gSA  
eqlyeku] ikjlh] bZlkbZ vkfn ds fy, vyx 
mÙkjkf/kdkj dkuwu gSa] tgk¡ çkscsV ges'kk 
vfuok;Z ugha gksrk] cfYd fo'ks"k ifjfLFkfr;ksa 
esa fy;k tkrk gSA

lta ; HkkbZ (ukyUnk&NÙkjijq ) lta ; HkkbZ (ukyUnk&NÙkjijq ) lta ; HkkbZ (ukyUnk&NÙkjijq ) 
jk"Vhª ; vè;{k jk"Vhª ; vè;{k 

fcgkjh oys Q;s j lkls kbVh (BWS)fcgkjh oys Q;s j lkls kbVh (BWS)
tgka fcgkj&ogka fodkltgka fcgkj&ogka fodkl

ek0s &8800597750ek0s &8800597750

jk"Vhª ; vè;{k 
fcgkjh oys Q;s j lkls kbVh (BWS)

tgka fcgkj&ogka fodkl
ek0s &8800597750

dh vksj ls lHkh ikBdksa dks dh vksj ls lHkh ikBdksa dks 
gkfnZd 'kqHkdkeuk,¡ AgkfnZd 'kqHkdkeuk,¡ A

dh vksj ls lHkh ikBdksa dks 
gkfnZd 'kqHkdkeuk,¡ A

jk"Vhª ; egklfpo jk"Vhª ; egklfpo 
fcgkjh oys Q;s j lkls kbVh (BWS)fcgkjh oys Q;s j lkls kbVh (BWS)

tgka fcgkj&ogka fodkltgka fcgkj&ogka fodkl
ek0s &8800689555ek0s &8800689555

jk"Vhª ; egklfpo 
fcgkjh oys Q;s j lkls kbVh (BWS)

tgka fcgkj&ogka fodkl
ek0s &8800689555

Mk-W  jta hr deq kjMk-W  jta hr deq kjMk-W  jta hr deq kj

fcgkjh oys Q;s j lkls kbVh fcgkjh oys Q;s j lkls kbVh fcgkjh oys Q;s j lkls kbVh 
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xzkgd dks cSad yksu ds fy, vuko';d 
gLrk{kj ;k euekuh dk lkeuk djus ij 
igys cSad ls fyf[kr f'kdk;r djsa] fQj RBI 
cSafdax yksdiky dk lgkjk ysaA ;g RBI 
fn'kkfunsZ'kksa ds rgr xzkgd vf/kdkjksa dh j{kk 
djrk gSA 

rRdky dne lHkh nLrkostksa ¼yksu ,xzhesaV] 
KFS] laf/k i=½ dh d‚ih ysa vkSj tkapsa fd os 
RBI ds ekud nLrkost gSa( vfrfjä gLrk{kj 
vLohdkj djsaA 

cSad 'kk[kk çca/kd dks fyf[kr f'kdk;r nsa] 
ftlesa leL;k dk fooj.k vkSj lcwr layXu 
gksa( cSad dks 30 fnuksa esa tokc nsuk gksrk gSA 
;fn larqf"V u gks] rks cms.rbi.org.in ij 
v‚uykbu cSafdax yksdiky f'kdk;r ntZ 
djsa ¼cSad f'kdk;r ds 1 o"kZ ds vanj½A 

dkuwuh vf/kdkj RBI fu;eksa ds rgr cSad 
dsoy vko';d nLrkost ¼KYC] vk; çek.k] 
yksu ,xzhesaV½ gh ekax ldrs gSa( euekuh ;k 
vfrfjä 'kqYd voS/k gSA 

gjklesaV ¼tSls vuko';d ncko½ ij 
miHkksäk vnkyr ;k yksdiky esa tk,a] tgka 
eqvkotk fey ldrk gSA 

fMftVy yksu esa bZ&lkbu nLrkost 
Lopkfyr :i ls xzkgd dks Hksts tkrs gSaA 
vkxs dh lykg vko';d nLrkostksa dh lwph 
RBI osclkbV ;k cSad ls ysa( odhy ls lykg 
ysa ;fn fookn c<+sA 

f'kdk;r ds fy, cms.rbi.org.in/CMS/ dk 
mi;ksx djsaA 

cSadksa dh yksu olwyh esa euekuh ds f[kykQ 

RBI dk Qs;j çSfDVl dksM ¼Fair Practices 

Code½ eq[; dkuwu gS] tks gjklesaV fuf"k) 
djrk gSA 

RBI Qs;j çSfDVl dksMfjdojh ,tsaV lH;rk 
ls dke djsa( xkyh] /kedh] fgalk ;k 
lkoZtfud vieku oftZrA 

laidZ dsoy lqcg 7 ls jkr 7 cts rd] rhljs 
i{k ¼ifjokj@iM+kslh½ dks lwpuk u nsaA 

,tsaV cSad dk oS/k ysVj vkSj ID fn[kk,a( 
vU;Fkk voS/kA 

f'kdk;r çfØ;k cSad dks fyf[kr f'kdk;r 
nsa; 30 fnuksa esa tokc u feys rks RBI cSafdax 
yksdiky ¼cms.rbi.org.in½ esa ntZ djsaA 

gjklesaV lkfcr gksus ij ,tsaV ykblsal jí] 
eqvkotk vkSj dkuwuh dkjZokbZ laHkoA 

vfrfjä lqj{kk SARFAESI ,DV 2002 ds 
rgr uksfVl vfuok;Z euekuh e/;LFk 
fu;qfä voS/kA 

IPC /kkjk 503 ¼vkijkf/kd /kedh½] 506 
¼/kedkuk½ ykxw gks ldrhA 

lsVyesaV ;k fjLVªDpfjax ds fy, cSad ls ckr 
djsaA 

RBI Fair Practices Code mYya?ku ij 
f'kdk;r igys cSad Lrj ij djsa] fQj RBI 
cSafdax yksdiky esa ntZ djsaA ;g çfØ;k 
xzkgd vf/kdkjksa dh j{kk ds fy, ljy vkSj 
çHkkoh gSA 

cSad Lrj ij f'kdk;r cSad 'kk[kk çca/kd ;k 
f'kdk;r fuokj.k vf/kdkjh dks fyf[kr 
vkosnu ¼bZesy@i=½ nsa] ftlesa mYya?ku dk 
fooj.k ¼tSls gjklesaV] vuqfpr laidZ le;½ 
vkSj lcwr layXu djsaA 

cSad dks 30 fnuksa esa larks"ktud tokc nsuk 
vfuok;Z çek.k j[ksaA 

RBI yksdiky esa f'kdk;r cms.rbi.org.in 
ij tk,a] "Complaint Management 

System" pqusaA uke] eksckby] cSad dk uke] 
f'kdk;r fooj.k] yksu vdkmaV uacj] iwoZ 
f'kdk;r dh d‚ih ¼PDF, 2MB rd½ viyksM 
djsa( OTP ls osjhQkbZ djsaA 

cSafdax yksdiky eq¶r tkap djsxk( fu.kZ; 
ck/;dkjh] eqvkotk laHkoA 

vfrfjä dne xaHkhj gjklesaV ¼/kedh½ ij 
iqfyl FIR ¼IPC 503/506½ ntZ djsaA 

VªSfdax ds fy, f'kdk;r ID uksV djsaA 

yksu ysrs le; vfuok;Z nLrkost eq[; :i 
ls KYC] vk; çek.k vkSj vkokl çek.k gksrs 
gSa] tks yksu ds çdkj ¼ilZuy] gkse] fctusl½ 
ij fuHkZj djrs gSaA 

lkekU; KYC nLrkost igpku çek.k % PAN 

dkMZ] vk/kkj dkMZ] ikliksVZ] Mªkbfoax 
ykblsal ;k oksVj ID ¼dksbZ ,d½A 

irk çek.k% vk/kkj] ikliksVZ] fctyh@ikuh 
fcy ¼gky ds 2&3 eghus½] cSad LVsVesaV ;k 
jk'ku dkMZA 

ikliksVZ lkbt QksVks % 2&4 jaxhu QksVksA 

lSyjhM O;fä;ksa ds fy, vk; çek.k % fiNys 
3&6 eghus dh lSyjh fLyi] Q‚eZ 16] vkSj 6 
eghus dk cSad LVsVesaVA 

fu;ksäk çek.k% lSyjh lfVZfQdsV ;k fu;qfä 
i=A 

Lo&jkstxkj@fctusl ds fy, vk; çek.k % 
ITR ¼fiNys 2&3 o"kZ½] P & L LVsVesaV] cSysal 
'khV ¼CA çekf.kr½] vkSj 6&12 eghus dk 
cSad LVsVesaVA 

fctusl çek.k% GST jftLVªs'ku] VªsM 
ykblsal ;k ikVZujf'ki MhMA 

gkse yksu ds vfrfjä ç‚iVhZ nLrkost tSls 
lsy MhM] NOC] vy‚VesaV ysVj vfuok;ZA 

RBI ds rgr cSad dsoy ;s ekud nLrkost 
ekax ldrs gSa( vfrfjä ls euk djsaA

vkys[k
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uhjt dqekj
vf/koäk] iVuk mPp U;k;ky;] 

la;qDr laiknd
eks0 % 6287971401   

vuko';d gLrk{kj ;k 
euekuh ij djsa f'kdk;r
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vkys[k

 

Hkkjr xk¡oksa dk ns'k gS vkt Hkh 70 çfr'kr 
vkcknh xk¡o es gh fuokl djrk gS ftldk 
eq[; thfodk —f"k ij vk/kkfjr gSA 
ç/kkuea=h ujsaæ eksnh us fodflr Hkkjr 2047 
dk y{; j[kk gS blesa xk¡o ] xjhc] fdlku] 
etnwj vkSj ukStokuksa dh fodkl ls gh 
fodflr Hkkjr dk liuk lkdkj gks ldrk 
gSA Hkkjr nqfu;k dk lcls ;qok ns'k gS A vkt 
gekjs ;qok blfy, f'k{kk çkIr djuk pkgrk 
gS rkfd mls vPNh ukSdjh feys ftlls og 
Hkksxijd thou thus dk vkuan mBk ldsA 
blh vkuan ds ryk'k esa vlQy gksus ij 
voS/k rjhds ls /ku dekus dh ps"Vk djrk gS 
tks mlds thou es tgj ?kksyrk gSA fcgkjh 
;qokvksa dks ukSdjh gh djus dh eukso`fÙk gS 
tcfd ljdkjh ukSdjh dh l¡[;k ux.; gSA 
ljdkj yk[k nkok dj ys Lojkstxkj ds {ks= 
esa fcgkj fQlìh lkfor gks jgk gS ;g ,d 
miHkksäk jkT; gSA tc dksbZ mRlkgh 
ukStoku Lojkstxkj ds liuk fy, vkxs 
c<+rk gS rks mlds lkFk ;g lM+ pqdh flLVe 
us ;qokvksa dks cngkyh dh vksj /kdsy nsrk gSA 

çkstsDV cukus ds uke ij bu Hkksys Hkkys 
csjkstxkj ;qokvks ls 25 ls 30 gtkj rd 
clwy fd;k tkrk gS fdlh rjg ifj;kstuk 
Loh—r gksdj cSad igq¡prk gS rc gksrk gS 
vlyh [ksy 'kq#A cSadlZ ftlds Åij ;qokvksa 
dks mRlkfgr djus ekxZn'kZu nsus dh 
ftEesnkjh gS og blds myV ;qokvks dks 
fHk[kkjh le> çrkfM+r djus yxrk gS vkSj 
bruk nkSM+k;k tkrk gS fd ;qok Fkd gkj dj 
?kj cSB tkrk gSA fcgkj esa cSadlZ dh Hkwfedk 
dkQh ukdkjRed gSA xzkeh.k {ks=ks esa cSad 
eSustj vkSj nykyksa dh pyrh gSA gSjr dh 
ckr gS fd fcgkj ds ,d ukStoku eqxhZ ikyu 
ds fy, cSad esa vkosnu djrk gS cSadlZ mls 
bruk nkSM+krk gS fd os iVuk esa ,d usrk th 
ds ikl iSjoh ds fy, igq¡prk gS mls _.k rks 
cSad ls ugh fey ik;k ysfdu iSjoh ds fy, 
nkSM+rs nkSM+rs Lo;a usrk cu x;k vkSj fcgkj 
ljdkj esa ea=h jgs vkSj vkt dsaæ esa ea=h gSA 
lk/kkj.k ;qok cSad tkrk gS [kkrk [kqyokus 
mls cSadlZ Hkxk nsrs gS vkt og ;qok ij 
fQYe cuk ine~ Jh lEeku feyk gS tcfd 
cM+s m|ksxifr dks _.k nsus esa ;gh cSadlZ 
dkQh mnkjrk fn[krk gS gtkjksa djksM+ dk 
_.k dk lsVsyesaV gks tkrk gS vjcks #i;k 
ysdj fons'k Hkkx tkrk 
gS A cSadlZ dks _.k nsus 
esa mnkjrkiwoZd O;ogkj 
djus dh t:jr gSA 
ljdkj  dh  lHkh 
;kstuk  cSadlZ dh 
mnk'khurk ls Qsy gks 
jgh  gSA  ç/kkuea=h 
jkstxkj l`tu dk;ZØe 
dk y{; rd Hkh iwjk 
ugh gksrk gS fcgkj esa 

tcfd ;g ç/kkuea=h th dk vfr 
egRokdka{kh ;kstuk gS dksbZ Hkh csjkstxkj 
O;fä ik¡p yk[k ls ysdj ipkl yk[k rd 
dh jkf'k çkIr dj ldrk gS ftlesa 25 ls 25 
çfr'kr rd dk vuqnku gSA eqæk ;kstuk] 
LVkVZi tSls ;kstukvksa dk foQy gksus esa 
cSadlZ dk lcls cM+k gkFk gSA cSadlZ ;g eku 
dj pyrk gS fd gj O;fä tks cSad vk jgk gS 
oks _.k ysus ds ckn _.k ugh ykSVk;sxk tc 
ukdkjRed lksp ds lkFk ge vkxs c<+rs gS rks 
fujk'kk gh gkFk yxrk gSA xjhoh mUewyu esa 
cSadlZ dh vfr egRoiw.kZ Hkwfedk gSA cSadlZ 
dks lkdkjRed lksp ds lkFk enn ds fy, 
vkxs vkus dh t:jr gSA Lojkstxkj ls gh 
nwj gksxh csjkstxkjhA vc le; vk x;k gS fd 
egkRek xka/kh th ds cqfu;knh f'k{kk dks ykxw 
fd;k tk, ftlesa gj O;fä gqujean gks A 
cSad cM+s m|ksxifr ds fy, vyx ekinaM 
j[kk gS tcfd vke vkoke ds fy, vyxA 
çse ;wFk QkmaMs'ku csjkstxkjh eqfä vfHk;ku 
pykus dh ;kstuk ij fopkj dj jgk gS 
ftlesa LFkkuh; Lrj ij lalk/ku dh igpku 
dj ;qok m|fe;ksa dks çf'k{k.k fn;k tk;sxk 
,oa cSadlZ dks Hkh bl eqfge esa 'kkfey fd;k 
tk;sxk A

i`"B la-% 21

çse dqekj 
egklfpo 

fcgkj Jethoh i=dkj ;wfu;u 
eks0 & 9934085354 

cSadlZ mnkjrkiwoZd ;qokvksa dks 
_.k miyC/k djk;s
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Welcome Ceremony of Chief Justice 
held on 2nd February, 2026

Vidhi Vimarsh



vkys[k

os fu;e vkSj dkuwu gSa tks cSadksa] muds 
xzkgdksa vkSj vU; lacaf/kr i{kksa ds chp laca/kksa 
dks fu;af=r djrs gSa] ftlesa Hkkjr esa eq[; 
:i ls cSafdax fofu;eu vf/kfu;e] 1949 
¼Banking Regulation Act] 1949½ 'kkfey 
gS] tks cSadksa ds ykblsaflax] dkedkt] RBI ds 
vf/kdkj vkSj cSafdax ç.kkyh esa n{krk vkSj 
ikjnf'kZrk ykus ij dsafær gS] lkFk gh gky ds 
la'kks/kuksa ¼tSls 2020 vkSj 2025 ds 
vf/kfu;e½ us ukekadu] xousaZl vkSj fMftVy 
cSafdax esa lq/kkj fd, gSaA 

çeq[k cSafdax dkuwu ¼Key Banking 

Laws½

cSafdax fofu;eu vf/kfu;e] 1949 ¼Banking 

Regulation Act] 1949½ % ;g Hkkjr dk eq[; 
dkuwu gS tks RBI dks cSadksa dks ykblsal nsus] 
muds dkedkt dks fofu;fer djus] çca/ku 
dh fuxjkuh djus vkSj ifjlekiu 
¼liquidation½ tSls ekeyksa esa dkjZokbZ djus 
dh 'kfä nsrk gSA

cSafdax dkuwu ¼la'kks/ku½ vf/kfu;e] 2025 
¼Banking Laws ¼Amendment½ Act] 
2025½ % ;g gkfy;k la'kks/ku gS tks fMftVy 
cSafdax] ukekadu ¼4 u‚feuh rd½] vkSj 
lgdkjh cSadksa esa xousaZl esa lq/kkj djrk gS] 
ftlls foÙkh; lekos'ku vkSj ikjnf'kZrk 
c<+rh gSA

cSaddkj cgh lk{; vf/kfu;e] 1891 
¼Bankers' Books Evidence Act] 1891½ % 
;g cSadksa dh cfg;ksa ¼records½ dks vnkyrh 

dk;Zokgh esa lcwr ds rkSj ij bLrseky djus 
dk çko/kku djrk gSA

cSafdax dkuwu ds eq[; igyw ¼Key 

Aspects of Banking Law½ 

cSda  vkSj xzkgd lca /a k ¼Banker & Customer 

Relationship½ % ;g ,tVas ] U;klh ¼trustee½ 
vkSj yus nkj ¼debtor½ ds :i eas cSda kas dh 
Hkfw edkvkas dks ifjHkkf"kr djrk gSA

Hkkjrh; fjtoZ cSad ¼RBI½ ds vf/kdkj % RBI 
dks cSadksa ds fofu;eu] i;Zos{k.k vkSj 
fn'kkfunsZ'k tkjh djus dk vf/kdkj gSA

/ku gLrkarj.k vkSj lqj{kk ¼Fund Transfer & 

Security½ % 

pds  Hkxq rku] byDs V‚ª fud QMa  Vkª la Qj ¼EFT½] 
vkjS  y‚dj ljq {kk tlS s fu;e 'kkfey gAaS

xousaZl vkSj v‚fMV ¼Governance & Audit½%

cSadksa ds çca/ku] v‚fMV dh xq.koÙkk vkSj 
'ks;j/kkfjrk ¼shareholding½ ds fu;eA

u, ;qx ds cSafdax fu;e ¼New Age 

Banking Rules½ %

tu/ku ;kstuk] fMftVy çfØ;k,¡ vkSj 
xzkgd laj{k.kA

mís'; ¼ Objectives ½ 

cSafdax ç.kkyh esa n{krk vkSj çfrLi/kkZ 
c<+kukA

xyr çFkkvksa dks jksduk vkSj turk ds fgrksa 
dh j{kk djukA

cSafdax {ks= dk fodkl djuk vkSj çHkkoh /ku 
mi;ksx lqfuf'pr dj cSafdax dkuwu 
¼Banking Law½ os fu;e vkSj dkuwu gSa tks 
cSadksa] muds xzkgdksa vkSj vU; lacaf/kr i{kksa ds 

chp laca/kksa dks fu;af=r djrs gSa] ftlesa Hkkjr 
esa eq[; :i ls cSafdax fofu;eu vf/kfu;e] 
1949 ¼Banking Regulation Act] 1949½ 
'kkfey gS] tks cSadksa ds ykblsaflax] dkedkt] 
RBI ds vf/kdkj vkSj cSafdax ç.kkyh esa n{krk 
vkSj ikjnf'kZrk ykus ij dsafær gS] lkFk gh 
gky ds la'kks/kuksa ¼tSls 2020 vkSj 2025 ds 
vf/kfu;e½ us ukekadu] xousaZl vkSj fMftVy 
cSafdax esa lq/kkj fd, gSaA 

çeq[k cSafdax dkuwu ¼Key Banking 

Laws½

cSafdax fofu;eu vf/kfu;e] 1949 ¼Banking 

Regulation Act] 1949½% ;g Hkkjr dk eq[; 
dkuwu gS tks RBI dks cSadksa dks ykblsal nsus] 
muds dkedkt dks fofu;fer djus] çca/ku 
dh fuxjkuh djus vkSj ifjlekiu 
¼liquidation½ tSls ekeyksa esa dkjZokbZ djus 
dh 'kfä nsrk gSA

cSafdax dkuwu ¼la'kks/ku½ vf/kfu;e] 2025 
¼Banking Laws ¼Amendment½ Act] 
2025½ % ;g gkfy;k la'kks/ku gS tks fMftVy 
cSafdax] ukekadu ¼4 u‚feuh rd½] vkSj 
lgdkjh cSadksa esa xousaZl esa lq/kkj djrk gS] 
ftlls foÙkh; lekos'ku vkSj ikjnf'kZrk 
c<+rh gSA

cSaddkj cgh lk{; vf/kfu;e] 1891 
¼Bankers' Books Evidence Act] 1891½% 
;g cSadksa dh cfg;ksa ¼records½ dks vnkyrh 
dk;Zokgh esa lcwr ds rkSj ij bLrseky djus 
dk çko/kku djrk gSA

cSafdax dkuwu ds eq[; igyw ¼Key 

Aspects of Banking Law½

cS ad vkSj xzkgd laca/k ¼Banker & 

Customer Relationship½% ;g ,tsaV] 
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cSafdax dkuwu 

  
vf/koäk 

iVuk mPp U;k;ky;] iVuk
eks0 & 9471852600

ftrsUæ dqekj

Banking Law
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U;klh ¼trustee½ vkSj ysunkj ¼debtor½ ds 
:i esa cSadksa dh Hkwfedkvksa dks ifjHkkf"kr 
djrk gSA

Hkkjrh; fjtoZ cSad ¼RBI½ ds vf/kdkj% RBI 
dks cSadksa ds fofu;eu] i;Zos{k.k vkSj 
fn'kkfunsZ'k tkjh djus dk vf/kdkj gSA

/ku gLrkarj.k vkSj lqj{kk ¼Fund Transfer & 

Security½% psd Hkqxrku] bysDVª‚fud QaM 
VªkalQj ¼EFT½] vkSj y‚dj lqj{kk tSls fu;e 
'kkfey gSaA

xousaZl vkSj v‚fMV ¼Governance & Audit½% 
cSadksa ds çca/ku] v‚fMV dh xq.koÙkk vkSj 
'ks;j/kkfjrk ¼shareholding½ ds fu;eA

u, ;qx ds cSafdax fu;e ¼New Age 

Banking Rules½% tu/ku ;kstuk] fMftVy 
çfØ;k,¡ vkSj xzkgd laj{k.kA

mís'; ¼Objectives½

Ÿ cSafdax ç.kkyh esa n{krk vkSj çfrLi/kkZ 
c<+kukA

Ÿ xyr çFkkvksa dks jksduk vkSj turk ds 
fgrksa dh j{kk djukA

Ÿ cSafdax {ks= dk fodkl djuk vkSj çHkkoh 
/ku mi;ksx lqfuf'pr djukA

Ÿ ikjnf'kZrk vkSj tokcnsgh ykukA

cSafdax ds eq[; 4 çdkj gSa% 

dsaæh; cSad ¼tSls RBI] tks iwjh cSafdax ç.kkyh 
dks fu;af=r djrk gS½] okf.kfT;d cSad ¼ykHk 
ds fy, turk ls tek Lohdkj djrs gSa vkSj 
_.k nsrs gSa] tSls SBI, HDFC½] lgdkjh cSad 
¼lnL;&ekfyd gksrs gSa vkSj lkekftd 
dY;k.k ij dsafær gksrs gSa½] vkSj fo'ks"kh—r 
cSad ¼tks —f"k] fu;kZr&vk;kr] ;k NksVs 
O;olk;ksa tSls fof'k"V {ks=ksa dks foÙkh; 
lgk;rk nsrs gSa½-

;gk¡ bu 4 eq[; çdkjksa dk foLr`r fooj.k 
fn;k x;k gS %

dsaæh; cSad ¼Central Bank½ % ;g ns'k dk 
loksZPp cSad gksrk gS] tks vU; lHkh cSadksa dks 
fu;af=r vkSj fofu;fer djrk gS] ekSfæd 
uhfr r; djrk gS] vkSj ns'k dh vkfFkZd 

fLFkjrk cuk, j[krk gS ¼Hkkjr esa Hkkjrh; 
fjtoZ cSad½-

okf.kfT;d cSad ¼Commercial Banks½ % 
budk eq[; mís'; ykHk dekuk gksrk gSA ;s 
turk ls tek Lohdkj djrs gSa vkSj _.k 
çnku djrs gSaA bUgsa lkoZtfud {ks= ds cSad 
¼ljdkjh½] futh {ks= ds cSad] vkSj fons'kh cSad 
esa ckaVk tk ldrk gSA

lgdkjh cSad ¼Cooperative Banks½ % ;s 
vius lnL;ksa ds LokfeRo vkSj fu;a=.k esa gksrs 
gSa] tks mUgsa lLrh njksa ij _.k vkSj foÙkh; 
lsok,a çnku djrs gSa] [kkldj xzkeh.k vkSj 
'kgjh {ks=ksa esaA

fo'ks"kh—r cSad ¼Specialized Banks½% ;s 
fof'k"V mís';ksa ds fy, cuk, tkrs gSa] tSls 
fd vkS|ksfxd fodkl ¼IDBI½] —f"k 
¼NABARD½] ;k fons'kh O;kikj ¼EXIM 

Bank½ ds fy, foÙkh; lgk;rk çnku djukA

buesa LVsV cSad v‚Q bafM;k ¼,lchvkbZ½] 
iatkc us'kuy cSad ¼ih,uch½] cSad v‚Q 
cM+kSnk] ;wfu;u cSad v‚Q bafM;k] dsujk cSad] 
bafM;u cSad] cSad v‚Q bafM;k] ;wdks cSad] cSad 
v‚Q egkjk"Vª] bafM;u vksojlht cSad] lsaVªy 
cSad v‚Q bafM;k vkSj iatkc ,aM fla/k cSad 
'kkfey gSaA ns'k dh foÙkh; ç.kkyh esa ljdkjh 
cSadksa dh vge Hkwfedk gksrh gSA

lsfoax vdkmaV esa 1 eghus esa fdruk 
ysunsu dj ldrs gSa \

lsfoax vdkmaV esa ysunsu dh dksbZ r; 
ekfld lhek ugha gS] ysfdu cSad vDlj 3&5 
Ýh VªkatSD'ku dh fyfeV nsrs gSa vkSj T;knk 
gksus ij 'kqYd ysrs gSa] ogha] vk;dj foHkkx ds 
fy, 1 lky esa dqy ₹10 yk[k ls T;knk dS'k 
tek@fudklh ij uksfVl vk ldrk gS] 
[kkldj ₹50]000 ls Åij ds ysunsu ij iSu 
¼PAN½ vkSj ₹2 yk[k ls T;knk ij tkap gksrh 
gS] blfy, T;knk ysunsu ¼tSls ₹1 
yk[k@fnu ;k ₹10 yk[k@lky ls T;knk½ 
ij lko/kkuh cjrsa vkSj bldk dkj.k Li"V 
j[ksa] D;ksafd blls bude VSDl uksfVl vk 
ldrk gSA

cSad }kjk r; lhek

Ýh VªkatSD'ku% T;knkrj cSad gj eghus 3 ls 5 
Ýh VªkatSD'ku ¼dS'k tek@fudklh½ dh 
vuqefr nsrs gSa] ftlds ckn 'kqYd yx ldrk 
gS] ;g czkap ds çdkj ¼esVªks@vcZu½ ij fuHkZj 
djrk gSA

vk;dj foHkkx ds fy, egRoiw.kZ lhek,¡

₹50]000 % ₹50]000 ;k mlls T;knk ds dS'k 
ysunsu ij iSu ¼PAN½ dh tkudkjh nsuh 
gksrh gSA

₹10 yk[k ¼foÙkh; o"kZ½% ,d foÙkh; o"kZ esa 
dqy ₹10 yk[k ls T;knk dh dS'k tek ;k 
fudklh ij cSad vk;dj foHkkx dks lwpuk 
¼SFT & 61A½ nsrs gSa] ftlls uksfVl vk 
ldrk gSA

₹2 yk[k ¼,d ckj esa½ % ,d ckj esa ₹2 
yk[k ls T;knk dh fudklh ij Hkh tkap gks 
ldrh gSA

₹1 yk[k ¼çfr fnu½% fnu esa ₹1 yk[k ls 
T;knk dS'k tek ;k fudklh ls cpsa] D;ksafd 
;g gkbZ&oSY;w VªkatSD'ku ekuk tkrk gSA

/;ku j[kus ;ksX; ckrsa

Li"V djsa% vxj vki T;knk ysunsu djrs gSa] 
rks vk; ds lzksr ¼tSls ?kj ls feyk iSlk] yksu½ 
dk çwQ j[ksaA

fjiksfVaZx% vius lHkh cSad [kkrksa vkSj ysunsu 
dh tkudkjh bude VSDl fjVuZ ¼ITR½ esa 
t:j nsa] ojuk ₹10]000 dk tqekZuk yx 
ldrk gS-

fMftVy ysunsu% UPI] NEFT] IMPS tSls 
fMftVy ysunsu ij vkerkSj ij ;g jksd 
ugha gksrh] ysfdu dqy vk; vkSj ysunsu ij 
utj j[ksaA

Current vdkmaV esa fdruk iSlk j[k 
ldrs gSa\

djaV vdkmaV ¼pkyw [kkrk½ esa vki fdruk Hkh 
iSlk j[k ldrs gSa] bldh dksbZ Åijh lhek 
¼Upper Limit½ ugha gS] ysfdu cSad vkSj 
bude VSDl foHkkx dh viuh 'krsaZ gksrh gSa] 
cSad vkidh tek jkf'k ds vuqlkj ekfld 
udn tek lhek r; djrs gSa ¼tSls ₹2 yk[k 
ls djksM+ksa rd½] vkSj vxj vki fcuk lzksr 
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crk, cM+h jde tek djrs gSa] rks bude 
VSDl foHkkx vkidks uksfVl Hkst ldrk gS] 
blfy, vk; dk lzksr crkuk t:jh gSA

eq[; ckrsa%

dksbZ Åijh lhek ugha % dkuwu vkidks djaV 
vdkmaV esa fdruk Hkh iSlk j[kus ls ugha 
jksdrk gSA

cSad dh lhek,¡ % gj cSad dh pkyw [kkrs ds 
fy, udn tek ¼Cash Deposit½ dh ekfld 
lhek vyx gksrh gS] tks [kkrs ds çdkj 
¼Basic/Premium½ ij fuHkZj djrh gS] tSls 
₹2 yk[k ls ₹1&2 djksM+ ;k vf/kdA

bude VSDl fu;e ¼Income TaxRules½%

,d foÙkh; o"kZ esa ₹10 yk[k ls T;knk dh 
cM+h udn tek ¼Cash Deposit½ dh lwpuk 
cSad vk;dj foHkkx dks nsrs gSaA

vxj vki cM+h jde tek djrs gSa vkSj 
mldk lzksr ¼Source of Income½ Li"V ugha 
dj ikrs] rks vkidks bude VSDl uksfVl vk 
ldrk gSA

fudklh ¼Withdrawal½ % djaV vdkmaV esa 
iSls fudkyus dh Hkh dksbZ r; lhek ugha 
gksrh] vki ftruk pkgsa mruk fudky ldrs 
gSa] ysfdu cM+h jkf'k fudkyus ij Hkh VSDl 
foHkkx dh utj iM+ ldrh gSA

mnkgj.k% dqN csfld [kkrksa esa ekfld ₹2 
yk[k rd tek gks ldrk gS] tcfd cM+s 
[kkrksa esa ₹1&2 djksM+ rd dh ekfld tek 
lhek gks ldrh gSA

cSad yksu ¼Loan½ ysrs le; /kks[kk/kM+h ls 
cpus ds fy,] dHkh Hkh ,Mokal Qhl u nsa] 
yksu nsus okys dh vkjchvkbZ ¼RBI½ ekU;rk 
tkapsa vkSj ¼OTP½ ;k O;fäxr tkudkjh 
lk>k u djsaA QthZ ,si ;k ,tsaV de C;kt 
vkSj vklku yksu dk >kalk nsdj Bxh djrs 
gSaA rqjar cybercrime.gov.in ;k 1930@ 
155260 ij f'kdk;r djsaA 

yksu /kks[kk/kM+h ds eq[; y{k.k vkSj 
lqj{kk mik;%

,Mokal iSls dh ekax% vlyh cSad ;k Qkbusal 
daiuh dHkh Hkh yksu eatwj gksus ls igys 

çkslsflax Qhl ;k ba';ksjsal ds uke ij iSls 
ugha ekaxrsA

QthZ yksu ,sIl% dsoy fo'oluh; vkSj 
lR;kfir ,sIl dk mi;ksx djsaA lafnX/k ,sIl 
dks MkmuyksM u djsa tks vkils Qksu ds 
laidksaZ ¼Contacts½ rd igqapus dh vuqefr 
ekaxrs gSaA

nLrkostksa esa gsjkQsjh % viuh vk/kkj] iSu 
¼PAN½ ;k cSad fooj.k fdlh vKkr O;fä ds 
lkFk lk>k u djsaA

lR;kiu djsa % ges'kk daiuh ds vkf/kdkfjd 
uacj] osclkbV vkSj bZesy ,Mªsl ds ek/;e ls 
gh laidZ djsaA yksu ,xzhesaV dks vPNh rjg 
i<+saA 

/kks[kk/kM+h gksus ij D;k djsa\

1930 ij d‚y djsa % foÙkh; /kks[kk/kM+h 
¼Cyber Fraud½ ds fy, Hkkjr ljdkj dh 
gsYiykbu 1930 ;k 155260 ij d‚y djsaA

lkbcj  lsy  ij  f'kdk;r%  rqjar 
cybercrime.gov.in ij v‚uykbu f'kdk;r 
ntZ djsaA

cSad dks lwfpr djsa% vius cSad dks d‚y djds 
dkMZ ;k [kkrk rqjar Ýht ¼Block½ djok,aA

,Q-vkbZ-vkj- ¼FIR½% fudVre iqfyl LVs'ku 
esa fjiksVZ ntZ djsa vkSj lcwr ds rkSj ij 
eSlst@LØhu'k‚V j[ksaA

cSad /kks[kk/kM+h ds fy, dkSu ftEesnkj 
gS\

cSad /kks[kk/kM+h ds fy, cSad] xzkgd vkSj 
fu;ked lHkh ftEesnkj gksrs gSa] ftlesa cSad 
dks etcwr lqj{kk vkSj deZpkjh çf'k{k.k nsuk 
gksrk gS] xzkgd dks lrdZ jguk gksrk gS] vkSj 
RBI tSls fu;ked lqj{kk fu;e cukrs gSa] 
/kks[kk/kM+h gksus ij cSad dks tkap djuh gksrh 
gS vkSj RBI ds yksdiky ds ikl f'kdk;r 
ntZ dh tk ldrh gSA

cSad dh ftEesnkfj;k¡

lqj{kk ç.kkyh% cSad dh ftEesnkjh gS fd og 
xzkgdksa ds [kkrksa vkSj MsVk dh lqj{kk ds fy, 
etcwr lqj{kk mik; ¼tSls OTP] fiu lqj{kk½ 

ykxw djs vkSj deZpkfj;ksa dks /kks[kk/kM+h jksdus 
dk çf'k{k.k nsA

tkap vkSj lek/kku% /kks[kk/kM+h gksus ij cSad 
dks rqjar f'kdk;r dh tkap djuh gksrh gS 
vkSj RBI ds fn'kkfunsZ'kksa ds vuqlkj 90 fnuksa 
ds Hkhrj lek/kku djuk gksrk gSA

xzkgd dh ftEesnkfj;k¡

lrdZrk% xzkgdksa dks vius ikloMZ] fiu] vkSj 
OTP fdlh ds lkFk lk>k ugha djus pkfg, 
vkSj fdlh Hkh lafnX/k xfrfof/k dh rqjar cSad 
dks lwpuk nsuh pkfg,A

vlqjf{kr usVodZ ls cpsa% vlqjf{kr Wi-Fi ij 
cSafdax ysunsu ls cpuk pkfg, vkSj ?kksVkyksa 
ds ckjs esa tkx:d jguk pkfg,A

rRdky fjiksfVaZx% /kks[kk/kM+h gksus ij ftruh 
tYnh gks lds cSad dks lwfpr djus ls 
uqdlku dh HkjikbZ esa enn feyrh gS] vkSj 
nsjh gksus ij xzkgd dks uqdlku mBkuk iM+ 
ldrk gSA

fu;ked vkSj dkuwu çorZu dh Hkwfedk

RBI: Hkkjrh; fjtoZ cSad ¼RBI½ lqj{kk fu;e 
cukrk gS vkSj cSafdax yksdiky ¼Banking 

Ombudsman½ ds ek/;e ls xzkgdksa dks 
f'kdk;r ntZ djus dh lqfo/kk nsrk gSA

dkuwu çorZu ,tsafl;ka ¼tSls CBI] iqfyl½ % 
cSad }kjk fjiksVZ fd, tkus ij ;s ,tsafl;ka 
/kks[kk/kM+h dh tkap djrh gSa vkSj vijkf/k;ksa 
ij dkjZokbZ djrh gSaA

la{ksi esa% cSad /kks[kk/kM+h ,d lk>k ftEesnkjh 
gS] ftlesa cSad lqj{kk çnku djus vkSj xzkgd 
lrdZ jgdj viuh Hkwfedk fuHkkrs gSa] tcfd 
fu;ked laLFkk,¡ fu;eksa dk ikyu djokrh 
gSaA

cSad dk yksu lsVyesaV dSls gksrk gS\

cSad dk yksu lsVyesaV rc gksrk gS tc vki 
iwjh cdk;k jkf'k pqdkus esa vleFkZ gksus ij 
cSad ls de jkf'k esa yksu pqdkus dk le>kSrk 
djrs gSa( bldh çfØ;k esa cSad ls laidZ 
djuk] viuh foÙkh; fLFkfr ds nLrkost nsuk] 
ckrphr djuk ¼vkerkSj ij ewy/ku dk 
30&70% rd½] fyf[kr le>kSrk çkIr djuk 
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vkSj lger jkf'k dk Hkqxrku djuk 'kkfey 
gS] ysfdu ;g vkids flfcy Ldksj ¼CIBIL 

Score½ ij cqjk vlj Mkyrk gS vkSj Hkfo"; 
ds yksu dks çHkkfor dj ldrk gSA

yksu lsVyesaV dh çfØ;k ¼Process of 

Loan Settlement½ %

cSad ls laidZ djsa % viuh [kjkc vkfFkZd 
fLFkfr ¼tSls ukSdjh NwVuk] esfMdy 
bejtsalh½ ds dkj.k cSad@Qkbusal daiuh ds 
yksu v‚fQlj ls feysa ;k laidZ djsaA 
nLrkost tek djsaA viuh vk;] [kpksaZ vkSj 
foÙkh; dfBukbZ dks lkfcr djus okys 
nLrkost ¼tSls lSyjh fLyi] esfMdy fcy] 
vk; çek.k½ nsaA

ckrphr djsa ¼Negotiation½% cSad dks iwjh 
jkf'k pqdkus esa vleFkZrk crk,a vkSj ,deq'r 

¼One-time½ Hkqxrku dk çLrko nsaA cSad 
vkids çLrko ij fopkj djsxk vkSj cdk;k 
jkf'k dk dqN fgLlk ¼tSls 30&70%½ ekQ 
djus dk v‚Qj ns ldrk gSA

fyf[kr le>kSrk ¼Written Agreement½% 
cSda  ls ,d fyf[kr ^lVs yeVas  yVs j* çkIr 
dj]as  ftleas r; gqbZ jkf'k vkSj 'krkZas dk 
mYy[s k gkAs  fcuk fyf[kr le>kSrs ds Hkqxrku 
u djAas

Hkqxrku djsa % lger jkf'k dk ,deq'r 
Hkqxrku djsaA

lsVyesaV dh iqf"V % Hkqxrku ds ckn cSad ls 
^uks&Mîwt lfVZfQdsV* vkSj [kkrs ds ^lsVy* 
gksus dh iqf"V ysaA

egRoiw.kZ ckrsa ¼Important Points½%

CIBIL Ldksj ij vlj% lsVyesaV vkids 
ØsfMV fjiksVZ ij 'Settled' ds :i esa ntZ 
gksrk gS] ftlls flfcy Ldksj fxj tkrk gS 
vkSj Hkfo"; esa yksu feyuk eqf'dy gks ldrk 
gSA

vafre fodYi% yksu lsVyesaV dks vkf[kjh 
fodYi ekuuk pkfg,] igys yk su 
jhLVªDpfjax ;k vU; fodYiksa ij fopkj djsaA

dkuwuh çfØ;k % dqN ekeyksa esa] cSad NPA 
¼Non-Performing Asset½ gksus ds ckn gh 
lsVyesaV ij fopkj djrs gSa-

la{ksi esa] ;g foÙkh; ladV esa jkgr fnyk 
ldrk gS] ysfdu vkids ØsfMV Hkfo"; ds 
fy, ,d cM+k udkjkRed fu'kku NksM+ tkrk 
gS] blfy, lko/kkuh ls gh bl jkLrs dks pqusaA
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,uih, dh Hkwfedk 

tcjnLrh ;k fØfeuy rkdr ls 
u‚u&ijQ‚feaZx ,lsV ¼NPA½ cdk;k dh 
xSj&dkuwuh olwyh dk eqík Qkbusaf'k;y vkSj 
dkuwuh ekgkSy esa ,d cM+h fpark dk fo"k; cu 
x;k gSA gkykafd ysaMlZ vkSj Qkbusaf'k;y 
baLVhVîw'kUl  dks  dkuwuh  rjhdksa 
bdjkjukek ds fglkc ls cdk;k olwyus dk 

vf/kdkj gSA ,sls ekeys lkeus vk, gSa tgka 
dtZ ysus okyksa dks] r; dkuwuh <kaps ds rgr 
lqjf{kr gksus ds ckotwn] fcuk btktr ds 
fjdojh ,tsaV ;k ysaMlZ dh rjQ ls dke 
djus dk nkok djus okys yksxksa }kjk /kedk;k 
tkrk gS] tcjnLrh ?kqlk;k tkrk gS] 
Mjk;k&/kedk;k tkrk gS] xkyh&xykSt dh 
tkrh gS] ;k xSj&dkuwuh rjhds ls laifÙk tCr 
dh tkrh gSA ,sls dke u dsoy lafo/kku ds 
rgr fn, x, cqfu;knh vf/kdkjksa dk 
mYya?ku djrs gSa] cfYd fØfeuy dkuwu ds 
rgr laKs; vijk/k Hkh gSa] ftuesa geyk] 
fØfeuy /kedh] tcjnLrh olwyh vkSj fcuk 
btktr ?kqluk] /kks[kk ] U;klHkax ] ywV tSls 
vijk/k 'kkfey gSA fjtoZ cSad v‚Q bafM;k us 
ckj&ckj bl ckr ij tksj fn;k gS fd 
fjdojh dh dksf'k'kksa esa iwjh rjg ls lgh 
rjhdksa dk ikyu gksuk pkfg,] ftlesa ;g 
t:jh gS fd cSad flQZ VªsaM] jsxqysVsM fjdojh 
,tsaV gh j[ksa vkSj ijs'kku djus ;k tcjnLrh 

djus ds rjhdksa ds bLrseky ij lkQ rkSj ij 
jksd yxkbZ tk,A bu fu;eksa ls dksbZ Hkh QdZ 
jsxqysVjh xkbMykbal dk mYya?ku gksus ds 
lkFk&lkFk fØfeuy feldaMDV Hkh ekuk 
tkrk gSA dksVZ us ;g Hkh dgk gS fd dtZ dh 
fjdojh&pkgs og NPA ds rkSj ij 
DykflQkbZ fd;k x;k gks ;k fdlh vkSj rjg 
ls lgh çkslsl ds fglkc ls gksuh pkfg,] vkSj 
fdlh Hkh ØsfMVj dks dkuwu vius gkFk esa ysus 
dh btktr ugha gSA bl cSdxzkmaM esa] NPA 
fjdojh ds fy, fØfeuy QkslZ dk 
xSj&dkuwuh bLrseky u flQZ vFk‚fjVh dk 
xyr bLrseky gS] cfYd Qkbusaf'k;y flLVe 
dh baVhfxzVh] dkuwu ds jkt vkSj ifCyd 
ls¶Vh ds fy, Hkh lh/kk [krjk gSA blfy,] 
vdkmaVsfcfyVh iDdk djus vkSj blesa 
'kkfey lHkh ikfVZ;ksa ds fy, dkuwuh lqj{kk 
cuk, j[kus ds fy, ,sls xSj&dkuwuh rjhdksa 
dks igpkuuk] M‚D;wesaV djuk vkSj lgh 
rjhds ls fuiVuk t:jh gSA

vafdrk flUgk 
vf/koäk] iVuk gkbZ dksVZ  

 ,uih, ¼ukWu isjQksjfeax ,lsV½
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,uih, D;k gS\

,uih, ¼NPA - Non-Performing Asset½ 
fjdojh og çfØ;k gS ftlds }kjk cSad ;k 
foÙkh; laLFkku viuk Qalk gqvk dtZ ¼tks 90 
fnuksa ls vf/kd le; rd ugha pqdk;k x;k 
gS½ m/kkjdrkZ ;k fxjoh laifÙk dks cspdj 
okil olwyrs gSaA ;g cSad dh foÙkh; fLFkjrk 
vkSj udnh çokg cuk, j[kus ds fy, 
vfuok;Z gSA ;g çfØ;k SARFAESI ,DV] 
yksd vnkyr] ;k fnokyk lafgrk ¼IBC½ ds 
rgr dkuwuh uksfVl] laifÙk dh uhykeh vkSj 
le>kSrs ¼OTS½ ds ek/;e ls dh tkrh gSA 
tc dksbZ yksu ;k ,Mokal 90 fnuksa ¼3 eghus½ 
ls vf/kd le; rd pqdk;k ugha tkrk gS] rks 
cS ad mls ,uih, ;k ^^xSj&fu"ikfnr 
ifjlaifÙk** ?kksf"kr dj nsrk gSA m/kkjdrkZ 
C;kt ;k ewy/ku dk Hkqxrku djus esa foQy 
jgrk gS] ftlls og laifÙk cSad ds fy, vk; 
iSnk djuk can dj nsrh gSA 

,uih, fjdojh çfØ;k D;k gS\

NPA dk vFkZ ,slk dksbZ ,lsV gS tks çn'kZu 
djus esa foQy jgrk gS vkSj cSad ds fy, 
jktLo ugha mRiUu dj ldrk gSA cSadksa ds 
fy, yksu ,lsV gSa D;ksafd m/kkjdrkZ cSad dks 
Hkqxrku djus okyk C;kt mudh vk; dk 
lzksr gSA dksbZ Hkh miHkksäk tks C;kt dk 
Hkqxrku djus esa foQy jgrk gS] mls cSad 
}kjk ̂ ^xSj&çn'kZu** ds :i esa oxhZ—r fd;k 
tkrk gS D;ksafd os vius nkf;Roksa dks iwjk 
djus esa foQy jgrs gSaA 

,uih, olwyh esa çeq[k dkuwuh dkjZokb;ka% 

1-   [kkrs dks ,uih, ds :i esa oxhZ—r 
djuk ¼90+ fnu cdk;k½ 

2-   dkuwuh ekax uksfVl tkjh djuk 

3- ljQs'kh vf/kfu;e ds rgr dkjZokbZ & 
/kkjk 13¼2½ vkSj 13¼4½ 

4-   fxjoh j[kh xbZ laifÙk;ksa ij dCtk 

5-  laifÙk dk ewY;kadu vkSj vkjf{kr ewY; 
dk fu/kkZj.k 

6-   fxjoh j[kh xbZ laifÙk dh uhykeh vkSj 
fcØh 

7-   nkf[ky djuk

,uih, ls tqM+s dqN t:jh loky

ç'u&1- D;k ge ,uih, ds ckn yksu 
lsVy dj ldrs gSa\

gk¡] vki fdlh _.k dks ,uih, ?kksf"kr gksus 
ds ckn Hkh pqdk ldrs gSa A

ç'u&2- fjdojh D;ksa t:jh gS ¼Why is 

it necessary½\

Ÿ foÙkh; fLFkjrk % Qals gq, dtZ dks okil 
ikus ls cSad dk iSlk okil vkrk gS vkSj 
ykHkçnrk cuh jgrh gSA

Ÿ udnh çokg % ;g xSj&rjy laifÙk;ksa 
dks udnh esa cnydj udnh çokg dks 
ldkjkRed cukrk gSA

Ÿ _.k nsus dh {kerk % fjdojh ls cSad ds 
ikl u, _.k nsus ds fy, i;kZIr 
/kujkf'k cuh jgrh gSA 

ç'u&3- fjdojh dSls gksrh gS ¼How is it 

done½\

cSad ,uih, olwyh ds fy, dbZ rjhdksa dk 
bLrseky djrs gSa %

Ÿ SARFAESI ,DV] 2002 ¼SARFAESI 

Act½ % blds rgr cSda  dkVs Z ds gLr{kis  
ds fcuk fxjoh j[kh xbZ lia fÙk dks lh/ks 
tCr djds uhyke dj ldrs gSAa

Ÿ ykds  vnkyr ¼Lok Adalat½ % NkVs s dtZ 
ds ekeyka s ds fy,] vkilh le>krS s ds 
ek/;e ls lek/kku fudkyus ds fy, ykds  
vnkyrka s dk mi;kxs  fd;k tkrk gAS

Ÿ _.k olwyh U;k;kf/kdj.k ¼DRT½ % 
blesa dkuwuh dk;Zokgh ds ek/;e ls 
laifÙk dks dqdZ fd;k tk ldrk gSA

Ÿ fnokyk vkSj fnokfy;kiu lafgrk ¼IBC, 

2016½ % cM+s ,uih, ds fy,] ;g ,d 
O;kid dkuwu gS tks fnokfy;kiu ds 
ekeyksa dks laHkkyrk gSA

Ÿ ,deq'r lek/kku ¼OTS & One Time 

Settlement½ % cSad vkSj m/kkjdrkZ ds 
chp ,d fuf'pr jkf'k ij lgefr 
cukdj le>kSrs ds ek/;e ls dtZ dh 

olwyh dh tkrh gSA 

uksV% ;fn _.k lqjf{kr ¼secured½ gS] rks 
cSad ds ikl bu dkuwuh jkLrksa ds ek/;e ls 
iSls olwyus ds etcwr vf/kdkj gksrs gSaA 

ç'u&4- cSafdax dh –f"V ls ,uih, 
¼xSj&fu"ikfnr ifjlaifÙk;ka½ D;k gS\ 

cSafdax esa ,uih, cSadksa }kjk fn, x, ,sls _.k 
gksrs gSa tks m/kkjdrkZ }kjk Hkqxrku u fd, 
tkus ds dkj.k dksbZ jktLo mRiUu ugha djrs 
gSaA blesa 90 fnuksa ls vf/kd le; ls cdk;k 
Hkqxrku 'kkfey gSaA 

ç'u&5-  ,uih,  ¼xSj&fu"ikfnr 
ifjlaifÙk;ka½ fdrus çdkj ds gksrs gS\

Ÿ ?kfV;k ,uih, % og fo'ks"k ,uih, tks 12 
eghus ls de ;k mlds cjkcj le; rd 
vfrns; jgrk gSA

Ÿ lafnX/k ,uih, % og ,uih, tks 12 
eghus ;k mlls de le; rd ?kfV;k 
,uih, dh Js.kh esa jgrk gSA

Ÿ gkfu ifjlaifÙk;k¡ % gkfu ifjlaifÙk;k¡ 
rc gksrh gSa tc ,uih, dks Hkkjrh; 
fjtoZ cSad ¼vkjchvkbZ½ }kjk fd, x, 
fujh{k.k ds vuqlkj cSad ;k foÙkh; 
laLFkku }kjk mBk, x, uqdlku ds :i 
esa ekU;rk nh xbZ gSA

ç'u&6- cSad ,uih, dh fuxjkuh vkSj 
VªSfdax dSls djrs gSa\

Hkkjr esa cSad flQZ dtksaZ ds Mwc tkus dk 
bartkj ugha djrsA os fu;fer :i ls [kkrksa 
dh tk¡p djrs gSa fd dgha Hkqxrku esa nsjh rks 
ugha gks jghA vxj dksbZ nsjh djrk gS] rks cSad 
fjekbaMj Hkst ldrk gS ;k iquHkqZxrku 
;kstukvksa ds ckjs esa ckr dj ldrk gSA 
O;olk;ksa ds fy,] cSad leL;kvksa dk tYn 
irk yxkus ds fy, mudh foÙkh; fLFkfr ij 
utj j[krs gSaA

rduhd Hkh enn djrh gAS  cfaS dxa  l‚¶Vo;s j 
cdk;k Hkxq rkuka s dh lpw uk nrs k g]S  ftlls cdaS  
rjq ra  dkjoZ kbZ dj ldrs gAaS  ,uih, dh 
fuxjkuh t:jh gS D;kfas d cgrq  T;knk Qla s 
g,q  dtZ cdaS  dh u, dtZ nus s dh {kerk dks 
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lhfer dj ldrs gAaS  utj j[kdj] cdaS  
NkVs h&NkVs h njs h dks vius vkjS  dtnZ kjk]as  
nkus ka s ds fy, cMh+  leL;k cuus ls jkds  ldrs 
gAS  

ç'u&7- ,uih, LVSfEiax dks jksdus ds 
fy, cSadksa }kjk mBk, x, fuokjd mik; 
D;k gS \

vf/kd _.kksa dks ,uih, Js.kh esa tkus ls 
jksdus ds fy, cSadksa }kjk mBk, x, fuokjd 
mik; bl çdkj gSa&

Ÿ fdlh O;fä@fuxe dks _.k ;k foÙk 
çnku djus ls igys mldk CIBIL 
Ldksj ysukA

Ÿ fofHkUu fuiVku ;kstukvksa dk le>kSrk 
;k mi;ksxA

Ÿ _.k olwyh U;k;kf/kdj.kksa vkSj yksd 
vnkyrksa tSls oSdfYid fookn lek/kku 
ra=ksa dk mi;ksx rsth ls fuiVku çkIr 
djus ds fy, fd;k tkuk pkfg,A

Ÿ fMQ‚YVjksa dh tkudkjh lfØ; :i ls 
çlkfjr dh tkuh pkfg, rkfd os dgha 
vkSj ls dksbZ vU; _.k@foÙk dk 
fodYi u pqu ldsaA

Ÿ ,lsV fjdaLVªD'ku daiuh dh lsokvksa dk 
mi;ksx djukA

Ÿ cM+s ,uih, LVkfEiax ds f[kykQ l[r 
dkjZokbZ djukA

Ÿ fnokyk ,oa 'kks/ku v{kerk lafgrk ds 
dk;kZUo;u tSls dkuwuh lq/kkjksa dk 
vf/kdkf/kd mi;ksx fd;k tk jgk gSA

Ÿ lhMhvkj dk mi;ksx & d‚iksZjsV _.k 
iquxZBuA

Ÿ fuf/k;ksa ds fopyu@pwd ls lacaf/kr 
fn'kk&funsZ'k çLrkfor djukA

ç'u&8- cSafdax {ks= esa ,uih, dks jksdus 
ds fy, vkjchvkbZ }kjk mBk, x, 
uohure mik; D;k gS \

,uih, LVSfEiax dks jksdus ds fy, Hkkjrh; 
fjtoZ cSad }kjk mBk, x, çkFkfed mik; 
bl çdkj gSa %

Ÿ _.knkrkvksa ds leqnk; dks lek/kku 

;kstuk ds fy, l[r le;lhek dk 
ikyu djuk pkfg,A

Ÿ _.knkrkvksa dks py jgh lek/kku 
;kstukvksa ij lgefr nsus ds fy, dqN 
çksRlkgu fn, tkus pkfg,A

Ÿ orZeku iquxZBu çfØ;k] cM+s ewY;ksa ds 
iquxZBu vkfn esa lq/kkj ds fy, igy 
dh tkuh pkfg,A

Ÿ _.knkrkvksa ds lkFk lg;ksx u djus 
okys m/kkjdrkZvksa ds fy, Hkfo"; esa 
m/kkj ysuk vfuok;Z :i ls vf/kd 
egaxk cuk;k tkuk pkfg,A

Ÿ ifjlaifÙk dh fcØh dks vfuok;Z :i ls 
vf/kd mnkj fofu;kedh; O;oLFkk nh 
tkuh pkfg,A

Ÿ ;fn gkfu dk [kqyklk fd;k tk jgk gS] 
rks _.knkrkvksa dks fcØh ij gksus okyh 
gkfu dks de ls de nks o"kksaZ rd QSykus 
dh vuqefr vo'; nh tkuh pkfg,A

Ÿ ^rukoxzLr daifu;ksa* ds vf/kxzg.k ds 
fy, fo'ks"k laLFkkvksa }kjk yhojst 
ck;vkmV dh vuqefr vko';d :i ls 
nh tkuh pkfg,A

Ÿ ifjlaifÙk iqufuZekZ.k daifu;ksa ds csgrj 
dkedkt dks lqfo/kktud cukus ds 
fy, vko';d dne mBk, tkus 
pkfg,A

Ÿ futh bfDoVh@{ks=&fof'k"V daifu;ksa 
dks rukoxzLr ifjlaifÙk;ksa ds cktkj esa 
cgqr lfØ; Hkwfedk fuHkkus ds fy, 
lgk;rk çnku dh tkuh pkfg,A

fu"d"kZ ¼ Conclusion ½

Hkkjr esa dkuwuh vkSj U;kf;d 
<kapk cSadksa vkSj Qkbusaf'k;y 
laLFkkuksa dks u‚u&ijQ‚feaZx 
,lsV ¼NPA½ fjdojh ds 
xSj&dkuwuh ;k ncko okys 
rjhdksa esa 'kkfey gksus ls 
jksdus ds fy, etcwr lqj{kk 
mik; nsrk gSA gkykafd dtZ 
n s u s  o k y k s a  d s  i k l 

SARFAESI ,DV] dtZ 
olwyh vkSj fnokfy;kiu 

,DV] vkSj RBI dh le>nkjh Hkjh 
xkbMykbal tSls dkuwuksa ds rgr dkuwuh 
'kfä;ka gSa] ysfdu bu 'kfä;ksa dk bLrseky 
lgh çfØ;k vkSj laoS/kkfud lqj{kk ds nk;js 
esa l[rh ls fd;k tkuk pkfg,A dksVZ us 
yxkrkj bl ckr ij tksj fn;k gS fd fjdojh 
dh dkjZokbZ@pkgs og ,lsV~l dh tCrh gks] 
uhykeh gks] ;k fMekaM uksfVl gks@esa 
çfØ;kxr fu"i{krk] ikjnf'kZrk vkSj 
le>nkjh dk ikyu gksuk pkfg,A dksbZ Hkh 
cnyko] tSls fd rkdr dk bLrseky] 
Mjkuk&/kedkuk] fcuk btktr dCtk] ;k 
dtZnkj ds vf/kdkjksa dk mYya?ku] vf/kdkj 
dk xyr bLrseky ekuk tkrk gS vkSj 
U;k;ikfydk bls jí dj ldrh gSA U;kf;d 
fuxjkuh euekuh fjdojh ds rjhdksa ij ,d 
t:jh jksd dk dke djrh gS] ;g iDdk 
djrh gS fd ØsfMV vuq'kklu vkSj dtZnkj 
dh lqj{kk ds chp larqyu cuk jgsA dtZ ysus 
okyksa ds ikl fjV fiVh'ku] DRT vihy] 
daT;wej Qksje vkSj flfoy@ fØfeuy 
f'kdk;rksa ds tfj, vljnkj mik; gSa] tks 
Qkbusaf'k;y flLVe esa dkuwu ds jkt dks 
etcwr djrs gSaA  dqy feykdj] dkuwuh 
lqj{kk mik;ksa] RBI ds fu;eksa vkSj dkuwuh 
n[ky dk feyk&tqyk vlj ;g iDdk djrk 
gS fd cSadksa ds ikl cdk;k olwyus dk dkuwuh 
vf/kdkj rks gS] ysfdu ,slh olwyh ges'kk 
dkuwuh] fcuk ncko okyh vkSj uSpqjy 
tfLVl ds fl)karksa ds fglkc ls gksuh 
pkfg,A

uksV% ;g vkfVZDy fHkUu& fHkUu oSclkbV] 
tuZy dh enn ls fy[kk x;k gSA 
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Hkkjr esa cSafdax dk bfrgkl vR;ar çkphu] 

le`) vkSj fodkl'khy jgk gSA le; ds lkFk 

;g ç.kkyh ikjaifjd lkgwdkjksa ls fodflr 

gksdj vk/kqfud fMftVy cSafdax rd igq¡p 

xbZ gSA Hkkjrh; cSafdax O;oLFkk us ns'k dh 

vkfFkZd çxfr esa egRoiw.kZ Hkwfedk fuHkkbZ gSA

çkphu dky esa laxfBr cSad rks ugha Fks] 

ysfdu lkgwdkj] egktu vkSj O;kikjh _.k 

nsus dk dk;Z djrs FksA ml le; Þgq.Mh 

ç.kkyhß çpfyr Fkh] tks ,d çdkj dk 

fyf[kr Hkqxrku i= gksrk FkkA çkphu xzaFk 

vFkZ'kkL= esa _.k] C;kt vkSj foÙkh; çca/ku 

dk mYys[k feyrk gSA blds jpf;rk 

dkSfVY; us vkfFkZd O;oLFkk ds lqO;ofLFkr 

fl)kar çLrqr fd, FksA

vk/kfq ud cfaS dxa  dh 'k#q vkr fcfz V'k 'kklu 

dky ea s gbq AZ  1770 ea s Bank of Hindustan 

dh LFkkiuk gbq ]Z  ftls Hkkjr dk igyk cdaS  

ekuk tkrk gAS  blds ckn 1806 ea s Bank of 

Calcutta] 1840 ea s Bank of Bombay vkjS  

1843 ea s Bank of Madras LFkkfir fd, x,A 

bu rhuka s cdaS ka s dks feykdj 1921 ea s Imperial 

Bank of India dk xBu fd;k x;kA

Hkkjrh; cSafdax O;oLFkk dks laxfBr :i 

1935 esa feyk] tc Hkkjrh; fjtoZ cSad dh 

LFkkiuk gqbZA ;g Hkkjr dk dsaæh; cSad gS] tks 

ns'k dh ekSfæd uhfr dks fu;af=r djrk gS 

vkSj vU; cSadksa dk lapkyu ns[krk gSA 1949 

esa bldk jk"Vªh;dj.k dj fn;k x;kA

Lora=rk ds ckn cSafdax {ks= esa egRoiw.kZ 

ifjorZu gq,A 1955 esa Imperial Bank of 

India dk uke cnydj State Bank of India 

j[kk x;kA 1969 esa rRdkyhu ç/kkuea=h 

bafnjk xka/kh us 14 cM+s cSadksa dk jk"Vªh;dj.k 

fd;kA 1980 esa 6 vkSj cSadksa dk jk"Vªh;dj.k 

gqvkA blls cSafdax lsok,¡ xzkeh.k {ks=ksa rd 

igq¡pha vkSj vke turk dks _.k lqfo/kk 

miyC/k gqbZA

1991 ds vkfFkZd lq/kkjksa ds ckn futh vkSj 

fons'kh cSadksa dks dk;Z djus dh vuqefr nh 

xbZA blls cSafdax {ks= esa çfrLi/kkZ vkSj 

rduhdh fodkl c<+kA HDFC Bank] ICICI 

Bank vkSj Axis Bank tSls futh cSadksa us 

vk/kqfud lsok,¡ 'kq: dhaA

vkt Hkkjr esa fMftVy cSafdax dk ;qx gSA 

baVjusV cSafdax] eksckby cSafdax vkSj UPI 

tSlh ç.kkfy;ksa us ysu&nsu dks ljy vkSj 

rst cuk fn;k gSA orZeku esa Hkkjr dh cSafdax 

ç.kkyh fo'o dh etcwr vkSj mUur ç.kkfy;ksa 

esa fxuh tkrh gSA

1969 esa cSad jk"Vªh;dj.k % Qk;ns vkSj 

uqdlku 

1969 esa Hkkjr dh cSafdax O;oLFkk esa ,d 

,sfrgkfld ifjorZu gqvk] tc rRdkyhu 

ç/kkuea=h bafnjk xka/kh dh ljdkj us 14 cM+s 

okf.kfT;d cSadksa dk jk"Vªh;dj.k fd;kA bl 

fu.kZ; dk eq[; mís'; cSafdax lsokvksa dks 

lekt ds gj oxZ rd igq¡pkuk vkSj vkfFkZd 

vlekurk dks de djuk FkkA ml le; 

vf/kdka'k cSad cM+s m|ksxifr;ksa vkSj 'kgjh 

{ks=ksa rd lhfer Fks] ftlls xzkeh.k vkSj xjhc 

oxZ cSafdax lqfo/kkvksa ls oafpr FksA

jk"Vªh;dj.k dk lcls cM+k ykHk ;g gqvk fd 

cSafdax lsokvksa dk foLrkj xzkeh.k {ks=ksa rd 

gqvkA gtkjksa ubZ 'kk[kk,¡ xk¡oksa vkSj NksVs 

dLcksa esa [kksyh xbZaA blls fdlkuksa] NksVs 

O;kikfj;ksa vkSj y?kq m|ksxksa dks _.k çkIr 

djuk vklku gqvkA igys tgk¡ cSad dsoy 

cM+s m|ksxksa dks _.k nsrs Fks] ogha vc —f"k 

vkSj y?kq m|ksxksa dks çkFkfedrk nh tkus 

yxhA blls ns'k dh vkfFkZd xfrfof/k;ksa esa 

o`f) gqbZ vkSj jkstxkj ds volj c<+sA

jk"Vªh;dj.k ls yksxksa dk cSadksa ij fo'okl Hkh 

c<+kA ljdkjh fu;a=.k ds dkj.k tek /ku 

vf/kd lqjf{kr ekuk x;k] ftlls cSadksa esa 

tek jkf'k esa mYys[kuh; o`f) gqbZA lkFk gh] 

ljdkj dh fofHkUu ;kstukvksa& tSls xjhch 

mUewyu vkSj xzkeh.k fodkl dk;ZØe—dks 

ykxw djus esa cSadksa dh egRoiw.kZ Hkwfedk jghA 

bl çdkj jk"Vªh;dj.k us lkekftd U;k; 

vkSj vkfFkZd lekurk dks c<+kok fn;kA

gkyk¡fd] blds dqN udkjkRed i{k Hkh 

lkeus vk,A ljdkjh fu;a=.k c<+us ls dbZ 

cSadksa dh dk;Zdq'kyrk çHkkfor gqbZA fu.kZ; 

ysus dh çfØ;k /kheh gks xbZ vkSj ç'kklfud 

tfVyrk,¡ c<+haA jktuhfrd gLr{ksi ds 

dkj.k dbZ ckj _.k forj.k esa ikjnf'kZrk dh 

deh ns[kh xbZ] ftlls xSj&fu"ikfnr 

ifjlaifÙk;ksa ¼NPA½ dh leL;k mRiUu gqbZA 

çfrLi/kkZ dh deh ds dkj.k lsok xq.koÙkk esa 

Hkh fxjkoV vkbZ vkSj dqN cSad ?kkVs esa pys 

x,] ftlls ljdkj ij foÙkh; cks> c<+kA

fu"d"kZr%] 1969 dk cSad jk"Vªh;dj.k Hkkjrh; 

Hkkjr esa cSafdax dk bfrgkl 
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vFkZO;oLFkk ds fy, ,d egRoiw.kZ vkSj 

lkgfld dne FkkA blus cSafdax lsokvksa dks 

tulkekU; rd igq¡pkus esa egRoiw.kZ Hkwfedk 

fuHkkbZ vkSj vkfFkZd fodkl dks ubZ fn'kk nhA 

;|fi blds lkFk dqN pqukSfr;k¡ Hkh vkbZa] 

fQj Hkh ;g fu.kZ; Hkkjr dh lkekftd vkSj 

vkfFkZd lajpuk dks etcwr cukus dh fn'kk esa 

,d ,sfrgkfld dne ekuk tkrk gSA

ljdkjh cSad vkSj futh cSad esa varj

Hkkjr esa cSafdax O;oLFkk nks çeq[k Hkkxksa esa 

foHkkftr gS& ljdkjh cSad ¼Public Sector 

Banks½ vkSj futh cSad ¼Private Sector 

Banks½A nksuksa dk mís'; xzkgdksa dks cSafdax 

lsok,¡ çnku djuk gS] ysfdu buds lapkyu] 

fu;a=.k vkSj dk;Z'kSyh esa dqN egRoiw.kZ varj 

gksrs gSaA

ljdkjh cSad os cSad gksrs gSa ftuesa vf/kdka'k 

fgLlsnkjh ljdkj dh gksrh gSA mnkgj.k ds 

fy,] State Bank of India ,d çeq[k 

ljdkjh cSad gSA bu cSadksa dk lapkyu 

ljdkj ds fu;a=.k esa gksrk gS vkSj budk 

eq[; mís'; lkekftd dY;k.k rFkk vkfFkZd 

fodkl dks c<+kok nsuk gksrk gSA ljdkjh cSad 

xzkeh.k {ks=ksa esa vf/kd 'kk[kk,¡ [kksyrs gSa vkSj 

ljdkjh ;kstukvksa dks ykxw djus esa egRoiw.kZ 

Hkwfedk fuHkkrs gSaA

blds foijhr] futh cSad os cSad gksrs gSa ftuesa 

vf/kdka'k fgLlsnkjh futh O;fä;ksa ;k 

daifu;ksa dh gksrh gSA tSls HDFC Bank 

vkSj ICICI Bank çeq[k futh cSad gSaA bu 

cSadksa dk eq[; mís'; ykHk dekuk vkSj 

çfrLi/kkZ esa vkxs jguk gksrk gSA futh cSad 

ubZ rduhd vkSj vk/kqfud lsokvksa dks tYnh 

viukrs gSa] ftlls xzkgdksa dks rst vkSj 

lqfo/kktud lsok,¡ feyrh gSaA

lsok xq.koÙkk dh –f"V ls futh cSad vDlj 

rst dk;Zç.kkyh vkSj csgrj xzkgd lsok ds 

fy, tkus tkrs gSa] tcfd ljdkjh cSadksa esa 

dHkh&dHkh çfØ;k,¡ /kheh gks ldrh gSaA 

gkykafd] ljdkjh cSadksa esa tek /ku dks vf/kd 

lqjf{kr ekuk tkrk gS D;ksafd mu ij ljdkj 

dk leFkZu gksrk gSA

C;kt njksa vkSj 'kqYdksa esa Hkh varj ns[kk tk 

ldrk gSA futh cSad dHkh&dHkh vf/kd lsok 

'kqYd ysrs gSa] tcfd ljdkjh cSad vis{kk—r 

de 'kqYd ij lsok,¡ çnku djrs gSaA jkstxkj 

dh –f"V ls Hkh ljdkjh cSadksa esa ukSdjh vf/kd 

fLFkj ekuh tkrh gS] tcfd futh cSadksa esa 

çn'kZu ds vk/kkj ij volj feyrs gSaA

fu"d"kZr%] ljdkjh vkSj futh nksuksa cSadksa dh 

viuh&viuh fo'ks"krk,¡ vkSj lhek,¡ gSaA 

xzkgd viuh vko';drk] lqfo/kk vkSj 

fo'okl ds vuqlkj fdlh Hkh cSad dk p;u 

dj ldrk gSA nksuksa gh çdkj ds cSad ns'k dh 

vFkZO;oLFkk dks etcwr cukus esa egRoiw.kZ 

Hkwfedk fuHkkrs gSaA

_.k ¼ Loan ½ dh çfØ;k 

vk/kqfud le; esa cSafdax O;oLFkk us yksxksa ds 

thou dks ljy vkSj lqfo/kktud cuk fn;k 

gSA ?kj cukuk gks] okgu [kjhnuk gks] f'k{kk 

çkIr djuh gks ;k O;olk; 'kq: djuk gks& 

bu lHkh dk;ksaZ ds fy, _.k dh vko';drk 

iM+rh gSA cSad vkSj foÙkh; laLFkk,¡ yksxksa dks 

mudh vko';drk ds vuqlkj _.k çnku 

djrh gSaA _.k ysus dh ,d fuf'pr çfØ;k 

gksrh gS] ftldk ikyu djuk vko';d gksrk 

gSA

lcls igys O;fä dks ;g r; djuk gksrk gS 

fd mls fdl çdkj dk _.k pkfg,] tSls x`g 

_.k] f'k{kk _.k] okgu _.k ;k O;fäxr 

_.kA mís'; Li"V gksus ds ckn og fdlh 

cSad dk p;u djrk gSA mnkgj.k ds fy,] 

State Bank of India vkSj HDFC Bank 

tSls cSad fofHkUu çdkj ds _.k miyC/k 

djkrs gSaA vktdy vf/kdka'k cSad v‚uykbu 

vkSj v‚Qykbu nksuksa ek/;eksa ls vkosnu 

Lohdkj djrs gSaA

nwljs pj.k esa vkosnd dks _.k vkosnu i= 

Hkjuk gksrk gS vkSj vko';d nLrkost tek 

djus gksrs gSaA bu nLrkostksa esa igpku çek.k] 

irk çek.k] vk; çek.k] cSad LVsVesaV rFkk 

ikliksVZ vkdkj ds QksVks 'kkfey gksrs gSaA 

;fn _.k O;olk; ds fy, gS] rks O;kikj ls 

lacaf/kr nLrkost Hkh çLrqr djus iM+rs gSaA

blds ckn cSad vkosnd dh foÙkh; fLFkfr 

vkSj ØsfMV bfrgkl dh tk¡p djrk gSA cSad 

;g lqfuf'pr djrk gS fd vkosnd dh vk; 

fu;fer gS vkSj og _.k pqdkus esa l{ke gSA 

blds fy, cSad ØsfMV Ldksj vkSj iwoZ _.k 

fjd‚MZ dh Hkh tk¡p djrk gSA ;fn lHkh 'krsaZ 

larks"ktud gksrh gSa] rks cSad _.k Loh—r dj 

nsrk gS vkSj ,d Loh—fr i= tkjh djrk gS] 

ftlesa _.k jkf'k] C;kt nj vkSj Hkqxrku 

vof/k dk mYys[k gksrk gSA

vafre pj.k esa vkosnd vkSj cSad ds chp ,d 

vkSipkfjd le>kSrk gksrk gSA le>kSrs ij 

gLrk{kj djus ds ckn _.k jkf'k vkosnd ds 

[kkrs esa tek dj nh tkrh gS ;k lacaf/kr dk;Z 

ds fy, lh/ks Hkqxrku dj fn;k tkrk gSA 

blds i'pkr vkosnd dks fu/kkZfjr vof/k 

rd gj eghus bZ,evkbZ ¼EMI½ ds :i esa 

_.k dh jkf'k pqdkuh gksrh gSA

fu"d"kZr%] _.k dh çfØ;k O;ofLFkr vkSj 

ikjn'khZ gksrh gSA ;fn O;fä ds ikl lgh 

nLrkost] fu;fer vk; vkSj vPNk ØsfMV 

fjd‚MZ gks] rks _.k çkIr djuk vklku gks 

tkrk gSA blfy, _.k ysrs le; viuh 

vkfFkZd {kerk vkSj Hkfo"; dh ;kstukvksa dks 

/;ku esa j[kuk vR;ar vko';d gSA

_.k pqdkus esa leL;k vkus ij cSad dk 

O;ogkj 

vkt ds le; esa dbZ yksx ?kj] f'k{kk] okgu 

;k O;olk; ds fy, _.k ysrs gSaA lkekU;r% 

yksx le; ij viuh fdLrsa ¼EMI½ pqdkrs gSa] 

ysfdu dHkh&dHkh vkfFkZd dfBukb;ksa] 

ukSdjh NwVus] chekjh ;k O;olk; esa ?kkVs ds 
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dkj.k _.k pqdkus esa leL;k vk ldrh gSA 

,slh fLFkfr esa cSad dk O;ogkj vkSj mldh 

çfØ;k egRoiw.kZ gks tkrh gSA

tc fdlh xzkgd dh EMI le; ij tek 

ugha gksrh] rks cSad lcls igys mls Qksu 

d‚y] lans'k ;k fyf[kr lwpuk ds ek/;e ls 

;kn fnykrk gSA cSad dk mís'; çkjaHk esa 

xzkgd dks Hkqxrku ds fy, çsfjr djuk gksrk 

gS] u fd rqjar dkuwuh dkjZokbZ djukA ;fn 

xzkgd cSad ls laidZ dj viuh leL;k Li"V 

djrk gS] rks cSad vDlj lek/kku [kkstus dh 

dksf'k'k djrk gSA

,slh fLFkfr esa cSad dqN fodYi çnku dj 

ldrk gS] tSls _.k iquxZBu ¼Loan 

Restructuring½] EMI dh vof/k c<+kuk] 

dqN le; ds fy, Hkqxrku LFkfxr djuk 

¼Moratorium½] ;k fdLr dh jkf'k de 

djukA dbZ cSad] tSls State Bank of India 

vkSj HDFC Bank] xzkgd dh ifjfLFkfr;ksa 

ds vuqlkj iquHkqZxrku ;kstuk esa cnyko dh 

lqfo/kk nsrs gSaA

;fn yacs le; rd Hkqxrku ugha fd;k tkrk 

vkSj xzkgd cSad ls laidZ Hkh ugha djrk] rks 

cSad l[r dne mBk ldrk gSA cSad [kkrs dks 

ÞfMQ‚YVjß ?kksf"kr fd;k tk ldrk gS] 

ftlls xzkgd dk ØsfMV Ldksj [kjkc gks 

tkrk gSA yxkrkj pwd dh fLFkfr esa cSad 

dkuwuh uksfVl Hkst ldrk gS vkSj laifÙk 

fxjoh gksus ij mls tCr djus dh çfØ;k Hkh 

'kq: dj ldrk gSA

gkyk¡fd] cSda  dks Hkh Hkkjrh; dkuuw kas vkSj 

fu;ekas dk ikyu djuk gkrs k gSA og fdlh Hkh 

çdkj dh vuqfpr ;k viekutud olyw h 

ugha dj ldrkA xzkgd ds lkFk lEekutud 

O;ogkj djuk cSda  dh ftEens kjh gSA

fu"d"kZr%] ;fn _.k pqdkus esa leL;k vk, 

rks xzkgd dks cSad ls fNius ds ctk; rqjar 

laidZ djuk pkfg,A [kqydj ckrphr djus 

ls vDlj lek/kku fudy vkrk gSA cSad vkSj 

xzkgd ds chp lg;ksx vkSj ikjnf'kZrk ls 

vkfFkZd dfBukb;ksa dk lkeuk csgrj <ax ls 

fd;k tk ldrk gSA

cSad ds v‚uykbu gksus ls lqfo/kk vkSj 

gkfu

orZeku le; esa fMftVy rduhd ds fodkl 

ds lkFk cSafdax O;oLFkk Hkh v‚uykbu gks xbZ 

gSA vc xzkgd ?kj cSBs eksckby ;k daI;wVj ds 

ek/;e ls cSafdax lsokvksa dk mi;ksx dj 

ldrs gSaA pkgs og State Bank of India gks 

;k HDFC Bank] yxHkx lHkh cSad 

v‚uykbu lsok,¡ çnku dj jgs gSaA 

v‚uykbu cSafdax ls tgk¡ vusd lqfo/kk,¡ 

feyh gSa] ogha dqN gkfu;k¡ Hkh lkeus vkbZ gSaA

lcls igys] v‚uykbu cSafdax dh lqfo/kkvksa 

dh ckr djsa rks ;g le; vkSj Je dh cpr 

djrh gSA igys cSad esa NksVh&lh çfØ;k ds 

fy, yach drkj esa [kM+k gksuk iM+rk Fkk] 

ysfdu vc iSls Hkstuk] fcy Hkjuk] cSysal psd 

djuk ;k [kkrk fooj.k ns[kuk dqN gh feuVksa 

esa laHko gSA v‚uykbu cSafdax 24 ?kaVs miyC/k 

jgrh gS] ftlls xzkgd fdlh Hkh le; 

ysu&nsu dj ldrs gSaA fMftVy Hkqxrku 

ç.kkyh] tSls UPI vkSj eksckby cSafdax] us 

ysu&nsu dks rst vkSj ljy cuk fn;k gSA 

blls O;kikj vkSj vkfFkZd xfrfof/k;ksa dks Hkh 

c<+kok feyk gSA

nwljh vksj] v‚uykbu cSafdax dh dqN gkfu;k¡ 

Hkh gSaA lkbcj vijk/k vkSj v‚uykbu 

/kks[kk/kM+h dk [krjk c<+ x;k gSA ;fn xzkgd 

lko/kkuh u cjrsa] rks muds cSad [kkrs ls /ku 

dh pksjh gks ldrh gSA dbZ ckj rduhdh 

[kjkch ;k loZj leL;k ds dkj.k ysu&nsu esa 

ck/kk vkrh gSA blds vykok] xzkeh.k {ks=ksa ;k 

cqtqxZ yksxksa ds fy, v‚uykbu lsokvksa dk 

mi;ksx djuk dHkh&dHkh dfBu gks ldrk 

gS] D;ksafd mUgsa rduhdh Kku dh deh gksrh 

gSA

fu"d"kZr%] cSad ds v‚uykbu gksus ls lqfo/kk,¡ 

vf/kd vkSj egRoiw.kZ gSa] ysfdu lqj{kk vkSj 

tkx:drk Hkh mruh gh vko';d gSA ;fn 

xzkgd lko/kkuhiwoZd fMftVy lsokvksa dk 

mi;ksx djsa] rks v‚uykbu cSafdax vk/kqfud 

thou dks ljy vkSj lqfo/kktud cukus esa 

vR;ar lgk;d fl) gksrh gSA

cSafdax lqfo/kkvksa ds ckjs esa Hkkjrh; dkuwu

Hkkjr esa cSafdax O;oLFkk dks lqpk# :i ls 

pykus vkSj xzkgdksa ds fgrksa dh j{kk djus ds 

fy, dbZ egRoiw.kZ dkuwu cuk, x, gSaA ;s 

dkuwu cSadksa ds dk;Z] xzkgdksa ds vf/kdkj] 

lqj{kk vkSj ikjnf'kZrk dks lqfuf'pr djrs gSaA 

Hkkjrh; cSafdax ç.kkyh dk lapkyu eq[; :i 

ls Hkkjrh; fjtoZ cSad ¼RBI½ ds fu;a=.k esa 

gksrk gSA

lcls çeq[k dkuwu cSafdax fofu;eu 

vf/kfu;e] 1949 ¼Banking Regulation 

Act] 1949½ gSA ;g vf/kfu;e cSadksa dh 

LFkkiuk] çca/ku vkSj dk;Zç.kkyh dks fu;af=r 

djrk gSA blds ek/;e ls RBI dks cSadksa dh 

fuxjkuh vkSj fn'kk&funsZ'k tkjh djus dk 

vf/kdkj çkIr gSA

nwljk egRoiw.kZ dkuwu Hkkjrh; fjtoZ cSad 

vf/kfu;e] 1934 ¼Reserve Bank of India 

Act] 1934½ gSA blds varxZr RBI dh 

LFkkiuk gqbZ vkSj mls ns'k dh ekSfæd uhfr 

fu;af=r djus rFkk cSafdax ç.kkyh dh 

ns[kjs[k djus dk vf/kdkj fn;k x;kA

xzkgdksa ds fgrksa dh lqj{kk ds fy, cSafdax 

yksdiky ;kstuk ¼Banking Ombudsman 

Scheme½ ykxw dh xbZ gSA bl ;kstuk ds 

varxZr ;fn fdlh xzkgd dks cSad dh lsok ls 

f'kdk;r gks] rks og RBI ds yksdiky ds ikl 

f'kdk;r ntZ dj ldrk gSA blds vykok 

miHkk säk laj{k.k vf/kfu;e] 2019 

¼Consumer Protection Act, 2019½ Hkh cSad 

xzkgdksa dks lqj{kk çnku djrk gSA

fMftVy cSafdax vkSj v‚uykbu ysu&nsu dh 

vkys[k
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lqj{kk ds fy, lwpuk çkS|ksfxdh vf/kfu;e] 

2000 ¼Information Technology Act] 

2000½ ykxw gSA ;g vf/kfu;e lkbcj vijk/k 

vkSj v‚uykbu /kks[kk/kM+h ls lacaf/kr ekeyksa 

dks fu;af=r djrk gSA

blds vfrfjä] SARFAESI vf/kfu;e] 

2002 ¼Securitisation and Recon-

struction of Financial Assets and 

Enforcement of Security Interest Act½ 

cSadksa dks ;g vf/kdkj nsrk gS fd ;fn dksbZ 

m/kkjdrkZ _.k ugha pqdkrk] rks cSad dkuwuh 

çfØ;k ds rgr fxjoh j[kh laifÙk dks tCr 

dj ldrs gSaA

fu"d"kZr%] Hkkjrh; dkuwu cSafdax lsokvksa dks 

lqjf{kr] ikjn'khZ vkSj mÙkjnk;h cukus ds 

fy, cuk, x, gSaA ;s dkuwu u dsoy cSadksa dks 

fu;af=r djrs gSa] cfYd xzkgdksa ds vf/kdkjksa 

dh Hkh j{kk djrs gSaA bl çdkj] Hkkjrh; 

cSafdax ç.kkyh dkuwuksa ds etcwr <kaps ij 

vk/kkfjr gS] tks ns'k dh vkfFkZd fLFkjrk vkSj 

fodkl esa egRoiw.kZ Hkwfedk fuHkkrk gSA

cSad ds euekuk pktZ ¼Bank Charges½ & 

fuca/k

vkt ds le; esa cSafdax lsok,¡ vf/kdka'k yksxksa 

ds fy, vfuok;Z gks xbZ gSaA [kkrs [kksyus] 

ysu&nsu djus ;k _.k ysus ij cSad 

vyx&vyx 'kqYd olwy djrs gSa] ftUgsa 

lkekU;r% cSad pktZ dgk tkrk gSA 

dHkh&dHkh ;g 'kqYd vf/kd ;k vuko';d 

yxrk gS] ftls yksx euekuk pktZ Hkh dgrs 

gSaA

cSad ds euekuk pktZ dh fo'ks"krk,¡

1- lsok 'kqYd ¼Service Charges½

 cSad vdkmaV esa tek vkSj fudklh] psd 

cqd] iklcqd ;k baVjusV cSafdax tSlh 

lqfo/kkvksa ds fy, lsok 'kqYd ys ldrs 

gSaA

2- ATM vkSj ysu&nsu 'kqYd

 ;fn xzkgd vf/kd ckj ATM ls iSls 

fudkyrs gSa ;k vU; cSad ds ATM dk 

mi;ksx djrs gSa] rks cSad vyx ls pktZ 

olwy ldrk gSA

3- çfr ysu&nsu 'kqYd ¼Transaction 

Charges½

 v‚uykbu ysu&nsu] MsfcV@ØsfMV 

dkMZ mi;ksx] eksckby cSafdax vkSj 

NEFT/RTGS tSlh lqfo/kkvksa ij vyx 

'kqYd yx ldrk gSA

4- cdk;k ;k ysV Qhl ¼Penalty / Late 

Charges½

vxj EMI ;k _.k fdLr le; ij ugha Hkjh 

tkrh] rks cSad foyac 'kqYd ys ldrk gSA

euekuk pktZ ds dkj.k vkSj jksdFkke

dqN ekeyksa esa cSad fcuk Li"V lwpuk ;k 

le>k, xzkgd ls vfrfjä 'kqYd olwy dj 

nsrs gSaA bls vuqfpr ;k euekuk pktZ dgk 

tk ldrk gSA RBI us bl çdkj ds 'kqYd dks 

fu;af=r djus ds fy, fu;e cuk, gSaA xzkgd 

vius [kkrs dk LVsVesaV ns[kdj] RBI dh 

f'kdk;r ç.kkyh ;k cSad ds dLVej ds;j ls 

laidZ djds vfrfjä 'kqYd ds f[kykQ 

dkjZokbZ dj ldrs gSaA

fu"d"kZ

cSad ds euekuk pktZ vkerkSj ij cSad dh 

lsokvksa] lqfo/kk 'kqYd ;k foyac 'kqYd ds :i 

esa gksrs gSaA xzkgd dks vius [kkrs dh 

xfrfof/k;ksa ij /;ku nsuk pkfg, vkSj fdlh 

Hkh vuqfpr 'kqYd ds f[kykQ f'kdk;r djuh 

pkfg,A lgh tkudkjh vkSj tkx:drk ls 

cSafdax pktksaZ dks fu;af=r fd;k tk ldrk gS 

vkSj xzkgdksa dks viuh foÙkh; Lora=rk 

lqjf{kr j[kuh pkfg,A

;gk¡ RBI ds fu;eksa ds vuqlkj cSad pktksaZ dh 

lwph vkSj mudh lhek ljy rkfydk esa nh 

xbZ gSA blls vki le> ldrs gSa fd dkSu ls 

'kqYd oS/k gSa vkSj dkSu ls vuqfpr ;k 

Þeuekukß ekus tk ldrs gSaA

'kqYd dk çdkj laf{kIr fooj.k RBI }kjk 

lhek @ fu;e /;ku nsus dh ckr

[ k kr k l ap kyu ' k q Yd ¼A c c o u n t 

Maintenance / AMC½ pkyw ;k cpr 

[kkrs ds fy, ekfld@okf"kZd 'kqYd c S a d 

Li"V :i ls [kkrk [kksyrs le; crkuk 

vfuok;Z gS vxj cSad fcuk lwpuk pktZ c<+k,] 

rks f'kdk;r ntZ dj ldrs gSa

psd cqd 'kqYd psd cqd ds çfr iUus dk 

'kqYd  cSad viuh VSfjQ lwph esa ?kksf"kr dj 

ldrk gS xzkgdksa dks eq¶r psd cqd dh 

la[;k dk vf/kdkj gks ldrk gS ¼u, xzkgdksa 

ds fy,½

ATM/fiu mi;ksx 'kqYd vius ;k vU; cSad 

ATM ls udn fudkyuk viuh cSad ATM: 

lhfer eq¶r fudklh çfr ekg; vU; cSad 

ATM: RBI funsZ'kkuqlkj çfr ysu&nsu 'kqYd 

;fn cSad vf/klwfpr lhek ls vf/kd olwys] rks 

f'kdk;r djsa

v‚uykbu ysu&nsu ¼NEFT / RTGS / 

IMPS½ v‚uykbu QaM VªkalQj dk 'kqYd 

NEFT: RBI us 2020 ds ckn v‚uykbu 

NEFT esa vf/kdka'k cSad 'kqYd eqä fd;k; 

RTGS : #i;s 2 yk[k ls Åij dh VªkatSD'ku 

esa 'kqYd lhfer eksckby@usV cSafdax esa 'kqYd 

dh tkudkjh cSad dks Li"V :i ls nsuh 

vfuok;Z

foyac 'kqYd @ ysV Qhl EMI ;k _.k 

fdLr le; ij u pqdkus ij cSad fu/kkZfjr 

nj ls gh ysV Qhl olwy ldrs gSa( vR;f/kd 

nj vuqfpr ekuh tkrh gS xzkgd RBI ;k cSad 

dLVej ds;j dks lwfpr dj ldrs gSa

U;wure cSysal 'kqYd [kkrs esa U;wure cSysal u 

j[kus ij cSad us [kkrs [kksyrs le; xzkgd 

dks fyf[kr :i esa lwfpr djuk vfuok;Z fcuk 

lwpuk pktZ yxkuk voS/k gS

vkys[k
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vU; lsok 'kqYd ¼Passbook, Demand 

Draft, Cheque Return½ iklcqd] DD] psd 

fjVuZ vkfn ij 'kqYd cSad viuh lsok pktZ 

lwph esa ?kksf"kr dj ldrs gSa 'kqYd dh jkf'k 

RBI funsZ'kksa ds vuqlkj gksuh pkfg,

egRoiw.kZ ckrsa

1- cSad fdlh Hkh 'kqYd dks xzkgd dh 

tkudkjh ds fcuk ugha c<+k ldrsA

2- vxj xzkgd dks yxrk gS fd 'kqYd 

vuko';d ;k vf/kd gS] rks os cSad ds 

xzkgd lsok foHkkx ;k Banking 

Ombudsman Scheme ds ek/;e ls 

f'kdk;r dj ldrs gSaA

3- RBI le;&le; ij lkoZtfud cSadksa 

vkSj futh cSadksa ds 'kqYdksa ij fu;e 

tkjh djrk gS] ftlls xzkgdksa dks lqj{kk 

feysA

cSad ds euekus 'kqYd dks de djus ds 

mik; vkSj xzkgd vf/kdkj

1-  'kqYd dh iwjh tkudkjh çkIr djsa

Ÿ [kkrk [kksyrs le; cSad ls laiw.kZ 'kqYd 

rkfydk ekaxsaA

Ÿ ATM] v‚uykbu ysu&nsu] psd cqd] 

fefuee cSysal vkfn dh lHkh tkudkjh 

fyf[kr :i esa j[ksaA

Ÿ ;g tkuuk vko';d gS fd dkSu lk 

'kqYd oS/k gS vkSj dkSu lk vfrfjä ;k 

euekuk yx ldrk gSA

2- viuh cSad LVsVesaV fu;fer tkapsa

Ÿ eghus esa ,d ckj iklcqd ;k v‚uykbu 

LVsVesaV ns[ksaA

Ÿ fdlh Hkh vutku ;k vfrfjä 'kqYd dks 

rqjar uksV djsaA

3  cSad ls laidZ djsa

Ÿ ;fn dksbZ pktZ vuqfpr yxs] rks xzkgd 

lsok ¼Customer Care½ dks d‚y ;k 

fyf[kr f'kdk;r HkstsaA

Ÿ cSad vDlj xyrh lq/kkj nsrk gS ;fn 

'kqYd vutkus esa yxk;k x;k gksA

4- fMftVy olwyh ij lrdZ jgsa

Ÿ baVjusV cSafdax] eksckby cSafdax vkSj UPI 

ysu&nsu esa lqjf{kr ikloMZ vkSj OTP 

dk mi;ksx djsaA

Ÿ fdlh Hkh lansgkLin VªkatSD'ku dks rqjar 

cSad dks lwfpr djsaA

5- cSafdax yksdiky / RBI dh f'kdk;r

Ÿ ;fn cSad lek/kku ugha djrk] rks 

Banking Ombudsman Scheme ds 

rgr f'kdk;r ntZ dj ldrs gSaA

Ÿ RBI dh osclkbV ij tkdj vuqfpr 

'kqYd ;k euekus pktZ dh f'kdk;r dh 

tk ldrh gSA

Ÿ ;g xzkgd dk vf/kdkj gS fd cSad ds 

vuqfpr O;ogkj dks jksdk tk,A

6  lgh cSad vkSj [kkrk ;kstuk pqusa

Ÿ dqN cSad vkSj [kkrk ;kstuk,¡ U;wure 

'kqYd vkSj eq¶r lqfo/kkvksa ds lkFk vkrh 

gSaA

Ÿ viuh t:jr ds fglkc ls cSad vkSj 

[kkrk ;kstuk pquuk vfrfjä 'kqYd ls 

cpus dk lcls vklku rjhdk gSA

euekus cSad 'kqYd ls cpus ds vklku 

fVIl

1- cSad pktZ rkfydk i<+sa

Ÿ [kkrk [kksyrs le; cSad ls iwjh 'kqYd 

lwph ekaxsaA

Ÿ ATM] psd cqd] v‚uykbu ysu&nsu 

vkSj U;wure cSysal 'kqYd dh tkudkjh 

j[ksaA

2- LVsVesaV fu;fer tkapsa

Ÿ eghus esa de ls de ,d ckj cSad 

LVsVesaV ;k iklcqd ns[ksaA

Ÿ dksbZ vutku ;k vfrfjä pktZ fn[ks rks 

rqjar uksV djsaA

3- xzkgd lsok ls laidZ djsa

Ÿ dksbZ vuko';d 'kqYd yxs rks cSad ds 

Customer Care dks d‚y ;k fyf[kr 

f'kdk;r HkstsaA

Ÿ vf/kdrj ekeyksa esa cSad xyrh lq/kkj 

nsrk gSA

4- fMftVy lqj{kk viuk,¡

Ÿ baVjusV cSafdax vkSj UPI ds fy, etcwr 

ikloMZ vkSj OTP dk mi;ksx djsaA

Ÿ fdlh Hkh lafnX/k VªkatSD'ku dks rqjar 

fjiksVZ djsaA

5- Banking Ombudsman dk mi;ksx 

djsa

Ÿ cSad lek/kku ugha djs rks Banking 

Ombudsman Scheme ds ek/;e ls 

f'kdk;r djsaA

Ÿ RBI osclkbV ij v‚uykbu f'kdk;r 

ntZ dh tk ldrh gSA

6- lgh [kkrk vkSj cSad pqusa

Ÿ U;wure 'kqYd vkSj eq¶r lqfo/kkvksa okys 

[kkrs pqusaA

Ÿ vius ysu&nsu vkSj vko';drk ds 

fglkc ls cSad vkSj [kkrk ;kstuk r; 

djsaA

7- EMI vkSj _.k le; ij pqdk,¡

Ÿ foyac 'kqYd ls cpus ds fy, _.k fdLr 

¼EMI½ le; ij tek djsaA

vkys[k
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lkjka'k

Hkkjrh; cSafdax ç.kkyh esa _.k olwyh dh 
çfØ;k dks lq–<+ cukus ds mís'; ls fofHkUu 
fo/kk;h çko/kku ykxw fd, x, gSaA rFkkfi] 
O;ogkj esa ;g ns[kk x;k gS fd vusd voljksa 
ij cSad ,oa foÙkh; laLFkk,¡ _.k olwyh ds 
uke ij djtnkjksa ds fof/kd ,oa laoS/kkfud 
vf/kdkjksa dk mYya?ku djrh gSaA ;g ys[k 
djtnkjksa dks miyC/k fof/kd laj{k.k] 
çk—frd U;k; ds fl)karksa rFkk ekuuh; 
loksZPp U;k;ky; }kjk çfrikfnr fof/k 
fl)karksa dk lekykspukRed v/;;u çLrqr 
djrk gSA

1- Hkwfedk

vkfFkZd fodkl ds orZeku ;qx esa _.k 
O;oLFkk lekt dh jh<+ cu pqdh gSA cSad ,oa 
foÙkh; laLFkkuksa dks _.k olwyh ds fy, 
i;kZIr 'kfä;k¡ çnku dh xbZ gSa] fdarq bu 
'kfä;ksa dk ç;ksx fof/k }kjk LFkkfir çfØ;k 
ds varxZr gh fd;k tkuk visf{kr gSA fdlh 
Hkh ifjfLFkfr esa _.k olwyh ekuoh; xfjek 
,oa laoS/kkfud ewY;ksa dh vogsyuk djrs gq, 
ugha dh tk ldrhA

2- fof/k }kjk LFkkfir çfØ;k dk 
vfuok;Z ikyu

Hkkjrh; lafo/kku dk vuqPNsn 21 çR;sd 
O;fä dks fof/k }kjk LFkkfir çfØ;k ds fcuk 
thou ,oa laifÙk ls oafpr u fd, tkus dh 
xkjaVh çnku djrk gSA cSad vFkok foÙkh; 
laLFkk }kjk dh xbZ dksbZ Hkh olwyh dkjZokbZ 
bl laoS/kkfud laj{k.k ds v/khu gSA

U;kf;d –"Vkar %  Mardia Chemicals Ltd. 
cuke Hkkjr la?k] ¼2004½ 4 SCC 311 % 
ekuuh; loksZPp U;k;ky; us ;g çfrikfnr 
fd;k fd SARFAESI vf/kfu;e ds varxZr 
Hkh djtnkj dks uksfVl ,oa vkifÙk dk 
volj nsuk vfuok;Z gSA

3-  tcju olwyh ,oa voS/k rjhdksa ij 
fu"ks/k

_.k olwyh ds fy, cy ç;ksx] /kedh] 
vieku ;k lkekftd ncko dk ç;ksx fof/k 
}kjk fuf"k) gSA cSad vius fjdojh ,tsaVksa ds 
ek/;e ls Hkh ,sls —R;ksa ls eqä ugha gks tkrsA

U;kf;d –"Vkar%

ICICI Bank Ltd. cuke 'kkafr nsoh 'kekZ] 
¼2008½ 12 SCC 705: U;k;ky; us ;g Li"V 
fd;k fd fjdojh ,tsaVksa }kjk dh xbZ voS/k 
olwyh ds fy, cSad mÙkjnk;h gksxkA

4- Hkkjrh; fjtoZ cSad ds fn'kk&funsZ'k 
,oa djtnkj dh xfjek

Hkkjrh; fjtoZ cSad }kjk tkjh fn'kk&funsZ'kksa 
esa djtnkj dh futrk] lEeku ,oa 
lkekftd çfr"Bk dh j{kk dks fo'ks"k egRo 
fn;k x;k gSA

U;kf;d –"Vkar % Manager, ICICI Bank 
cuke çdk'k dkSj] ¼2007½ 2 SCC 711 % 
ekuuh; loksZPp U;k;ky; us djtnkj dh 
xfjek dks laoS/kkfud ewY; ekurs gq, dBksj 
'kCnksa esa voS/k olwyh dh fuank dhA

5- SARFAESI vf/kfu;e ds varxZr 
djtnkj ds vf/kdkj

;|fi SARFAESI vf/kfu;e cSadksa dks _.k 
olwyh gsrq çHkkoh mik; çnku djrk gS] 
rFkkfi djtnkj dks fuEufyf[kr vf/kdkj 
çkIr gSa&

¼i½  /kkjk 13 ¼2½ ds uksfVl ij mÙkj nsus dk 
vf/kdkj

¼ii½  /kkjk 13¼3A½ ds varxZr vkifÙk çLrqr 
djus dk vf/kdkj

¼ii½  /kkjk 17 ds varxZr _.k olwyh 
vf/kdj.k esa vihy dk vf/kdkj

6- vkoklh; laifÙk ,oa r`rh; i{k 
vf/kdkj

_.k olwyh dh çfØ;k esa cSad r`rh; i{kksa ds 
fof/kd vf/kdkjksa dh vuns[kh ugha dj 
ldrkA 

U;kf;d –"Vkar % Harshad Govardhan 

Sondagar dl  International  Assets 

Reconstruction Co. ¼2014½ 6 SCC 1 
U;k;ky; us oS/k fdjk;snkjksa ,oa dCtk/kkfj;ksa 
ds vf/kdkjksa dh j{kk dhA

7- çk—frd U;k; ,oa dkj.k&;qä fu.kZ; 
dh vko';drk

çR;sd ç'kklfud vFkok v/kZ&U;kf;d 
dkjZokbZ dkj.k ;qä ,oa U;k;laxr gksuh 
pkfg,A 

U;kf;d –"Vkar % State Bank of India cuke 
Jah Developers] ¼2019½ 6 SCC 787% cSad dks 
dtZnkj dh vkifÙk;ksa ij rdZlaxr ,oa 
fyf[kr mÙkj nsuk vfuok;Z crk;k x;kA

8- djtnkj ds fy, miyC/k fof/kd 
mipkj

djtnkj fuEufyf[kr fof/kd mik;ksa dk 
lgkjk ys ldrk gS& 

¼i½   _.k olwyh vf/kdj.k esa vihy

¼ii½   mPp U;k;ky; esa fjV ;kfpdk

¼iii½ miHkksäk laj{k.k vf/kfu;e ds varxZr 
f'kdk;r

¼iv½ vkijkf/kd fof/kd dk;Zokgh] ;Fkksfpr 
ifjfLFkfr;ksa esa

fu"d"kZ

;g Li"V gS fd cSafdax ç.kkyh esa vuq'kklu 
,oa _.k olwyh vko';d gS] fdarq ;g mís'; 
djtnkj ds laoS/kkfud ,oa fof/kd vf/kdkjksa 
dk vfrØe.k dj çkIr ugha fd;k tk 
ldrkA U;k;ky;ksa }kjk le;&le; ij fn, 
x, fu.kZ; bl rF; dks iq"V djrs gSa fd fof/k 
ds 'kklu ds varxZr gh vkfFkZd vuq'kklu 
lqfuf'pr fd;k tk ldrk gSA

dtZnkjksa ds dkuwuh vf/kdkj% 
cSafdax olwyh izfdz ;k dk fof/kd fo'ys"k.k

/ku';ke
vf/koDrk] iVuk mPPk U;k;ky;
la;qDRk laiknd] fof/k foe'kZ

eks0& 9162533006
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Introduction: 

The Legal Nature of Default in the Indian 

banking system, a loan default is 

fundamentally a civil breach of contract, 

not a criminal offense (except in cases of 

fraud or bounced cheques under Section 

138 of the Negotiable Instruments Act). 

While banks have the right to recover 

public money, they do not have the right 

to violate the fundamental rights of a 

citizen under Article 21 (Right to Life and 

Dignity) of the Constitution.

Key Rights of a Loan Defaulter (with 

Legal Provisions)

1. Right to Notice (The Procedural 

Shield)

The Fair Practices Code (FPC) is a 

mandatory RBI-regulated framework for 

banks  and  NBFC (Non-Banking 

F i n a n c i a l  C o m p a n y ) ,  e n s u r i n g 

transparency, fair treatment, and non-

coercive, non-discriminatory lending 

practices.

· Banks must explicitly state all 

terms and conditions.

ü Any change in interest rates or 

charges must be communicated 

p r o s p e c t i v e l y ,  n o t 

retrospectively applied without 

notice. Before a bank can touch 

your assets, they must follow a 

strict timeline. Surprise seizures 

are illegal.

Section 13(2) of  the SARFAESI 

(Securitisation and Reconstruction of 

Financial Assets and Enforcement of 

Security Interest Act) Act, 2002.  

v Rule: Once a loan is classified as 

a  N o n - P e r f o r m i n g  A s s e t 

(NPA)—typically after 90 days 

of non-payment—the bank 

must issue a formal demand 

notice.  

Ø Rights: You have 60 days from 

the date of this notice to clear the 

dues. During this period, the 

bank cannot enforce security 

(seize property).  

New 2025  RBI  Upda te :  Recen t 

guidelines emphasize a 30-day "Pre-

Notice" before initiating SARFAESI 

proceedings to allow for rectification or 

One-Time Settlement (OTS) discussions.

2. Right to Make Representation 

(Right to be Heard)

Section 13(3A) of the SARFAESI Act.  

v Rule: If you believe the Section 

13(2) notice is incorrect (wrong 

calculation of dues, wrong 

classification of NPA), you can 

send  a  wr i t t en  ob jec t ion 

(Representation) to the bank.  

Ø Rights: The bank is legally 

mandated to reply to your 

objection within 15 days, stating 

valid reasons for accepting or 

rejecting it. If they ignore your 

letter and proceed to seize 

property, the seizure can be 

c h a l l e n g e d  i n  t h e  D e b t 

Recovery Tribunal (DRT). 

? ITC Limited v. Blue Coast 

Hotels Ltd. -CIVIL APPEAL 

Nos. 2931-2933 OF 2018 

[Arising out of SLP (C) Nos. 

10196-10198/2016]: Ruled that 

Section 13(3A) (mandatory 

r e p l y  t o  b o r r o w e r ' s 

representation) is mandatory. If 

the bank fails to reply, the entire 

subsequent proceeding is void. 

3.  Right to Humane Treatment 

(Protection from Harassment)

This is the most critical protection against 

"Gundas" or abusive recovery agents.

RBI Circular on "Recovery Agents 

engaged by Banks" (Updated 2024-25).  

ý Prohibited Acts:

· Calling before 8:00 AM or after 

7:00 PM.  

· Intimidating the borrower or 

their family.  

· Visiting the borrower's office to 

create a scene.

· Humiliating the borrower 

p u b l i c l y  o r  i n f o r m i n g 

neighbours/relatives of the debt.

Remedy

A borrower can file a complaint with the 

Banking Ombudsman or an FIR under:-

BNS Sect ion-351 (formerly IPC 

Article
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503 /506 ) :  Dea l s  w i th  Cr imina l 

Intimidation. 

v If a recovery agent threatens 

injury to the borrower's person, 

reputation, or property, it is a 

criminal offense.

v If a recovery agent's words 

cause you "alarm" regarding 

your safety or reputation, the 

crime of Criminal Intimidation 

is complete. You do not need to 

wait for them to hit you.

v If agents call from "Private 

Numbers" or hide their identity 

to threaten you, the punishment 

is stricter.

Banks must record the content of calls 

made by recovery agents.

BNS Section-352 (formerly IPC 504): 

Intentional insult with intent to provoke 

breach of peace.

BNS Section-127 (formerly IPC 341): 

Wrongful restraint (e.g., agents blocking 

your car or path).

Article 21 of the Constitution of India

Right to Life & Dignity: The Supreme 

Court has interpreted Article 21 to mean 

that a person cannot be stripped of his 

dignity merely because he is in debt.

? This allows High Courts to 

intervene via Writ Petitions 

(Article 226) if a bank acts 

a r b i t r a r i l y  o r  v i o l a t e s 

fundamental rights, even if 

SARFAESI proceedings are 

ongoing.

Mardia Chemicals Ltd. v. Union of 

India AIRONLINE 2004 SC 948 

Upheld the constitutionality of the 

SARFAESI Act but struck down the 

harsh condition that required borrowers 

to deposit 75% of the claim just to file a 

case. It balanced the 'draconian' nature of 

the Act.

Satywati Tondon Case (2010) 8 SCC 

110: Clarified that High Courts should be 

cautious in interfering with SARFAESI 

matters and that borrowers must first 

exhaust the remedy at the DRT.

4. Right to Fair Valuation of Assets

Rule  8  of  the  Secur i ty  In te res t 

(Enforcement) Rules, 2002.

v Rule: Before auctioning your 

property, the bank must obtain a 

valuation from an approved 

valuer.

Ø Right: You have the right to 

k n o w  t h e  R e s e r v e  P r i c e 

(minimum auction price). If you 

feel it is undervalued to help a 

bank insider or third party, you 

can challenge this valuation in 

the DRT (Debt  Recovery 

Tribunal) or introduce a buyer 

willing to pay more. 

5. Right to Balance Proceeds

Section 13(7) of the SARFAESI Act.

Ø Banks are not owners; they are 

trustees of the security.

e.g.,- If your loan due is ₹50 Lakhs and 

the bank sells your house/security for ₹80 

Lakhs.

Ø Right: The bank must refund the 

surplus ₹30 Lakhs to you 

immediately. Keeping the 

surplus constitutes "Unjust 

Enrichment.

6. Right of Redemption 

The borrower has the right to reclaim his 

property by paying the dues at any time 

before the publication of the auction 

notice.

Other Legal Remedies

Consumer Protection Act, 2019

v B a n k i n g  i s  d e fi n e d  a s  a 

'Service'.

Ø Right: A borrower can file a case 

for 'Deficiency of Service' if the 

bank loses original property 

documents,  miscalculates 

interest, or engages in unfair 

trade practices.

Article
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lafo/ku fuekZrk ckck lkgsc 

MkW- Hkhe jko vEcsMdj 
t;Urh ij lHkh ikBdksa dks <+sj lkjh 'kqHkdkeuk,¡ ,oa c/kbZA 

MkW vfer dq0 iloku
vf/oDrk] iVuk mPPk U;k;ky;
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Buying a flat or construction of own 

house remains a central aspiration for 

every Indian familiy, it represents 

financial security and economic progress. 

However, the journey from applying for a 

home loan to eventual repayment is often 

complex and fraught with challenges. 

Borrowers encounter not only financial 

hurdles but also mis-selling practices, 

regulatory gaps and legal ambiguities 

that can affect their rights and financial 

wellbeing. This article explores the 

multi-dimensional problems faced by 

home loan customers, ranging from mis-

selling and lack of transparency to legal 

rights and remedies.

Home loans are long-term financial 

commitments provided by banks and 

housing finance companies (HFCs). 

They require careful evaluation of 

income, property title and repayment 

capacity. Borrowers must navigate strict 

documentation, legal verification of 

property and lender policies before 

approval. For many customers especially 

in rural and informal sectors, challenges 

begin even before application due to 

various documentation issues such as 

In fo rma l  i ncome  sou rces  ( e .g . , 

agriculture and seasonal work) make it 

hard to meet formal documentation 

criteria. Traditional income proofs like 

pay slips and IT returns are often 

unavailable, affecting loan eligibility. 

Property title issues such as missing No 

Due Certificates or disputed ownership 

often lead to loan rejection or delays. 

Some of the issues faced by the Home 

Loan Borrowers are given hereunder:

Mis-selling of Financial Products: Mis-

selling refers to situations where financial 

products are sold in a deceptive, coerced, 

or unclear manner often without the 

customer's informed consent. Bundling 

Insurance with Home Loans is one of the 

most common complaints in recent years 

has been about banks and HFCs bundling 

insurance policies with home loans. 

Many borrowers are unaware that 

Insurance policies tied to home loans 

aren't mandatory. Some bank branches 

have been known to impose insurance 

products without explicit explanation or 

understanding of terms. Reserve Bank of 

India (RBI) proposed stricter norms to 

protect customers from mis-selling, 

including prohibiting forced product 

bundling and the National Housing Bank 

(NHB) have flagged such bundled 

insurance practices, requiring that 

borrowers be offered multiple options 

and explicit consent be obtained.  

Misunderstanding Due to Lack of 

Transparency: Even when products 

a r e n ' t  o u t r i g h t  m i s - s o l d ,  p o o r 

communication by bank officials can lead 

to confusion, the hidden charges and 

unexpected  requi rements .  Many 

borrowers report being informed of only 

basic costs (like processing fees) but are 

later asked to pay for additional services 

without prior notice in the form of 

documentation charges, searching fees 

and valuation fees etc. 

Interest Rate Miscommunication: 

Some customers allege that loan officers 

promote attractive interest rates verbally, 

only for the final documentation to reveal 

higher effective rates, a practice that can 

significantly increase total repayment 

burden to the borrower. The interest rates 

which can increase in future due to 

floating in nature is also not clearly 

communicated to the borrowers.

Cross-Selling of Irrelevant Products: 

Incidents of bank officials pushing 

products such as Demat accounts or 

credit cards or other financial products as 

prerequisites for favorable loan terms 

have been reported. 

Legal and Documentation Issues: 

Banks conduct due diligence on property 

titles through legal searching of the 

property but lapses have been reported 

due to not following proper due diligence 

by the bank officials. A borrower's 

property which is financed by the bank 

and later on the property was lost in the 

Court due to an undetected prior 

mortgage, shows lack of due diligence 

from the financer. The borrower depends 

on the bank for title searching and 

valuation of property, especially for 

purchase of a flat. The property title 

search should be properly done as it not 

only increases the risk to the borrower but 

also for the bank which is dealing with 

public money.  

Borrower Rights & Remedies: 

Borrowers in India are protected by 

several regulatory and legal mechanisms. 

The doctrine of “Buyer Beware” is 

known in legal terminology as Caveat 

Emptor (Latin for “let the buyer 

From Mis-selling to Misunderstanding: 
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beware”). It means that the buyer 

purchases goods or property at his own 

risk and the seller is not automatically 

responsible for defects unless certain 

legal conditions apply. Under common 

law, the principle required the buyer to 

exercise due diligence, inspect goods 

before purchase, verify title and quality. If 

the buyer failed to check and later found 

defects, he could not complain unless the 

seller had committed fraud. This doctrine 

was widely applied in Sale of goods. The 

modern law has diluted this doctrine 

significantly, the seller cannot hide 

behind 'buyer beware' in these situations 

like when buyer relies on seller's skill or 

judgment, when goods are sold by 

description, when goods are sold by 

sample ,  when  there  i s  f raud  or 

misrepresentation, when there is latent 

(hidden) defect and when there is active 

concealment, Thus, law has moved from 

Caveat Emptor to Caveat Venditor (“Let 

the seller beware”). Traditionally in 

property law the Buyer had the duty to 

verify title. The buyer had a duty to check 

encumbrances. The buyer had a duty to 

inspect the property. However, with 

modern statutes like Real Estate 

(Regulation and Development) Act, 

2016, Consumer Protection Act, 2019. 

The burden has shifted towards builder 

accountability. Now, Builder must 

disclose approvals, Builder must register 

a project, Builder must disclose litigation, 

Builder must follow a sanctioned plan. So 

in real estate, the doctrine is substantially 

weakened. The Court has repeatedly held 

that unfair clauses cannot be enforced 

against home buyers. The Court has held 

that one-sided agreements are unfair. 

Builders cannot exploit buyers under 

unequal bargaining power. This reflects a 

shift away from strict caveat emptor to 

caveat venditor. In home loans, earlier 

thinking was borrower signed agreement, 

borrower is bound as per buyer beware 

doctrine. Now Regulator RBI and Court 

say, banks must disclose loan terms 

clearly, no hidden charges should be 

levied, no unfair foreclosure penalties, 

transparent interest reset clauses even for 

floater interest rates. If mis-selling 

occurs, consumer protection principles 

apply. Modern Indian jurisprudence 

favours consumer protection over strict 

buyer responsibility.

If a bank's action or omission foreseeably 

harms a borrower and reasonable care 

was not taken, liability may arise. In 

banking relationships, duty of care 

applies , it means a bank must act with 

reasonable skill with due diligence 

without negligence in accordance with 

regulatory standards in good faith. 

H o w e v e r ,  t h e  b a n k - b o r r o w e r 

relationship is generally considered 

contractual, not fiduciary unless special 

circumstances exist. In home loans, duty 

of care may arise in the areas like Title 

search, Banks conduct legal scrutiny of 

property. If the bank negligently clears 

defective title, Bank's due diligence is 

primarily for its own security but if 

borrower reasonably relied on bank's 

verification, negligence may attract 

liability. In property valuation, Banks 

appoint approved valuers. If property 

valuation is grossly inflated and due 

diligence is mechanically done. If 

collusion exists between them, the 

borrower may allege negligent appraisal, 

deficiency of  service  under  The 

Consumer Protection Act, 2019. But 

normal market fluctuation does not 

amount to negligence. In case of mis-

selling of loan products, If bank fails to 

explain floating rate risks, hides reset 

clauses, bundles insurance and other 

financial products with the home loan 

without proper consent of the borrower 

and transparency, fair disclosure, 

suitability assessment is missing from the 

end of bank or HFC, the aggrieved 

borrower can move for their grievance 

redressal to the appropriate authorities as 

given below:

Reserve Bank Integrated Ombudsman 

Scheme, 2021: It is an RBI-managed 

dispute resolution process for complaints 

regarding unfair practices in banking 

sector, it is a fast track complaint 

redressa l  forum.  I t  p rovides  an 

independent forum for customer 

complaints against banks. The aggrieved 

customer must first complain directly to 

the bank, if not resolved within 30 days or 

if the reply is unsatisfactory, a complaint 

can be filed with the Ombudsman online 

via the complaint management system 

(CMS) portal. If the customer is still not 

satisfied with the decision of the 

Ombudsman, an appeal can be filed with 

the RBI's Appellate Authority within 30 

days. 

Consumer Di sputes  Redressa l 

Commission (earlier Consumer 

Forum): It is three tier quasi-judicial 

bodies at District Level, State Level and 

National Level formed under the 

Consumer Protection Act, 2019. The 

aggrieved borrowers can approach 

CDRC for compensation or rectification 

of unfair practices or deficiency in the 

services of the bank.

Some Key Points for the Awareness 

and Protect ion  of  Home Loan 

Borrowers is given below: 

Before applying a home loan understand 

all the costs including processing fees, 

insurance cost, legal searching, valuation 

fees and documentation charges. Verify 

the loan terms and conditions in writing 

while dealing with DSA or Home loan 

marketing executive. It is better to 

compare offers from multiple lenders or 

banks. Carefully read the terms and 

conditions of the Home loan. Understand 

and assess the requirement of margin 

money, loan amount and tenure of loan as 

per your own requirement. Avail 

moratorium period, if required for 

reducing the initial burden for EMI. Ask 

the bank for written explanations when 
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unclear on any relevant terms. Retain all 

the official  communicat ions and 

documents as the home loan is a long 

term contract that runs for 20 years or 

longer tenure. Collect the copies of the 

property documents, arrangement letter 

and loan agreement copies along with the 

amortization table. If the home loan is 

covered under any life insurance plan 

taken along with home loan avail the 

copy of insurance policy from the bank. 

The bank also asks for general insurance 

policies like Fire and Earthquake policy 

of the house/ flat, if coverage availed 

through the bank collect the general 

insurance policy documents. In case of 

mis-selling of insurance products, use the 

free-look period to cancel mis-sold 

insurance policies. File complaints with 

the RBI Ombudsman or consumer courts 

(CDRC) if necessary.

Conclusion: 

For home loan borrowers' challenge 

extend beyond just interest rates. Mis-

selling, non transparent practices and 

legal complexities combine to create a 

landscape that demands vigilance, 

awareness and stronger regulatory 

safeguards. While RBI draft Amendment 

Directions for Advertising, Marketing 

and Sales of Financial Products and 

Services by Regulated Entities and also 

RBI draft Directions on the Conduct of 

Regulated Entities in Loan Recovery 

progresses toward protecting customer 

r i g h t s  a n d  b o r r o w e r s '  r i g h t s . 

Understanding these challenges and 

rights empowers home loan borrowers to 

make informed decisions transforming 

the dream of home ownership into a 

secure reality rather than a stressful 

financial journey.

The legal profession today stands at an 

impor t an t  c ros s roads .  Ar t ific i a l 

Intelligence has entered courtrooms, 

chambers,  and classrooms al ike, 

promising speed, access, and efficiency. 

Drafts are generated in seconds, 

judgments are summarised instantly, and 

research that once took hours can now be 

completed within minutes. While this 

technological shift is inevitable and 

largely beneficial, it also presents a subtle 

but serious risk—the gradual erosion of 

legal fundamentals.

For judicial service aspirants and young 

lawyers in Bihar, this moment calls not 

merely for enthusiasm, but for thoughtful 

introspection.

AI Is a Tool, Not a Substitute for Legal 

Reasoning

Artificial Intelligence can assist a lawyer; 

it cannot be one. It does not understand 

the social realities of Bihar's trial courts, 

the nuances of witness testimony, or the 

discretionary application of procedural 

law. Most importantly, it does not possess 

legal reasoning rooted in constitutional 

values, statutory interpretation, or 

judicial conscience.

Judges do not decide cases on the basis of 

speed or vocabulary; they decide them on 

clarity of thought, correctness of law, 

and consistency with precedent. These 

qualities are cultivated through sustained 

e n g a g e m e n t  w i t h  b a r e  a c t s , 

foundational principles, and judicial 

reasoning, not through dependence on 

automated outputs.

Why Fundamentals Still Decide 

Judicial Careers

Whether it  is criminal law, civil 

procedure, constitutional principles, or 

evidence, questions increasingly assess 

how well an aspirant understands the why 

behind the law.

No amount of technology can compensate 

for weak fundamentals in interpretation of 

statutes, appreciation of evidence, 

application of procedural safeguards and 

understanding the ratio of judgments.

An aspirant who has mastered the basics 

will always outperform one who merely 

possesses information.

Back to Basics in the Age of Artificial Intelligence: 
A Message to Bihar's Judicial Aspirants and Young Lawyers
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S e l e c t i v e  S t u d y  I s  N o t  a 

Shortcut—It Is Strategy

One of the most common mistakes 

among aspirants is the belief that 

more materia l  means  better 

preparation. In reality, excessive 

sources often result in confusion, 

anxiety, and shallow understanding.

Successful judicial aspirants follow a 

disciplined approach:

· Limited, authoritative 

sources

· Repeated revision of core 

subjects

· Focused study of frequently 

tested areas

· Strategic coverage of recent 

judgments

Selective study does not mean 

incomplete study; it means intelligent 

p r i o r i t i s a t i o n .  I n  a n  a g e  o f 

information overload, discernment 

itself becomes a skill.

Quick Revisions Build Judicial 

Confidence

Revisions are the bridge between 

learning and performance. Many 

aspirants study extensively but revise 

inadequately, resulting in poor recall 

during examinations.

Short, frequent revisions especially of 

- Bare Act provisions, Important 

Doctrines, Landmark case laws and 

Recent judicial trends are essential. 

The objective is not to remember 

everything, but to recall the right 

thing at the right time.

Recent Judgments: The Pulse of 

Contemporary Law

Courts are living institutions, and law 

evolves through judgments. Bihar 

judiciary examinations increasingly 

reflec t  con tempora ry  jud ic ia l 

thinking, particularly in constitutional 

law, criminal jurisprudence, and 

procedural fairness.

Aspirants must therefore track recent 

Supreme Court and High Court 

ru l ings ,  unders tand  the  l ega l 

principles, not just outcomes, observe 

how courts balance rights, procedure, 

and justice.  However,  reading 

judgments mechanically serves little 

p u r p o s e .  W h a t  m a t t e r s  i s 

understanding the ratio,  the 

reasoning, and its applicability.

Trial Courts: The Real Classroom 

of Law

For young lawyers, especially those 

practicing in Bihar's district courts, 

trial courts are the greatest teachers. 

No  AI  too l  can  r ep l i ca t e  the 

experience of observing examination 

and cross-examination, framing of 

issues, application of procedural 

discretion and judicial temperament in 

live proceedings.

Yo u n g  l a w y e r s  w h o  g r o u n d 

themselves in fundamentals early 

develop confidence, credibility, and 

courtroom clarity that technology 

alone cannot provide.

Moving Forward Without Losing 

Our Roots

The future of law will undoubtedly be 

shaped by technology. Ignoring AI 

w o u l d  b e  i m p r u d e n t — b u t 

s u r r e n d e r i n g  i n t e l l e c t u a l 

respons ib i l i ty  to  i t  would  be 

dangerous. The legal profession 

demands thinking lawyers and 

reasoned judges, not automated 

outputs.

For Bihar's judicial aspirants and 

young lawyers, the path forward is 

clear:

· Strengthen your fundamentals

· Study selectively and revise 

consistently

· Engage deeply with recent 

judgments

· Use AI as an assistant, not as 

authority

· Practice extensively

In doing so, you will not only clear 

examinations—you will uphold the 

dignity and responsibility that the 

judicial office demands.

“Do not limit yourself to reading the 

law. Practise it, write it, and apply 

it—only then does true legal 

understanding emerge.”
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